7 deBpana 1992 roaa N 2300-1

POCCUMCKAA GEOEPALMA
3AKOH

O 3ALLMTE NMPAB NOTPEBUTE/EN

CnMCOK M3MEHAIOLMX OKYMEHTOB
(8 pea. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-3,
071 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-93,
071 02.11.2004 N 127-®3, 071 21.12.2004 N 171-®3, o1 27.07.2006 N 140-P3,
o7 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-®3, o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
o1 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 07 21.12.2013 N 363-P3,
o7 05.05.2014 N 112-®3, o1 13.07.2015 N 233-®3, 01 03.07.2016 N 265-P3,
071 01.05.2017 N 88-®3, o7 18.04.2018 N 81-®3, o1 04.06.2018 N 133-3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o7 18.07.2019 N 191-93)

Hactoawmit  3akoH peryanpyeT OTHOLWIEHMA, BO3HMKAlOWME Mexay notpebutensmu u
W3roTOBUTENSIMW,  UCMOJIHUTENSMKM,  UMMOPTEpamM, NpPoOJaBUAMM, BAageNbLaMu  arperatopos
uHdopmauum o ToBapax (ycnyrax) npu npoaake TOBapoB (BbINOAHEHWM PabOT, OKasaHUM ycAyr),
yCTaHaB/MBaeT npaBa notpebuTtenei Ha npuobpeTeHMe TOBapoB (paboT, ycayr) HaanerKalero Kayectsa
1 6e30nacHbIX 48 KU3HW, 340P0BbSA, UMYLLECTBA MOTPebUTENEN U OKPYKatoWen cpeabl, NoayvyeHune
MHbopMauumn o ToBapax (paboTax, ycayrax) U o6 ux usrotoBuTensx (MCNOAHUTENAX, NPoAaBuax), o
BNAfeNbLax arperatopos WMHpopmaumm o ToBapax (ycayrax), NpocBelieHWe, roCyAapCTBEHHYIO U
O6LLLECTBEHHYIO 3aLLMTY UX MHTEPECOB, @ TAK}Ke onpeaenser MexaHU3M peanunsaLmm aTux npas.

(8 pen. PenepanbHbix 3aKkoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, MCcnoJibdyemble B HaCToALlLeM 3aKoHe:

notpebutenb - TrparK4aHWH, MMEWU HamepeHMe 3aKasaTb WAM  npuobpectn anbo
3aKa3blBaloLWLNM, NPUOBpPETaoLINIA UM UCMOb3YIOLWNI ToBapbl (PaboTbl, YCAYrM) UCKAOUUTENBHO ANA
JINYHBIX, CEMEMNHBIX, LOMALUHUX U UHBIX HY}KA, He CBA3AHHbIX C OCYLLLECTB/IEHUEM NpesnpPUHUMaTEIbCKOM
AeaTenbHoCTH;
(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

M3roToBMTE/Nb - OpPraHM3auMsa He3aBMCMMO OT ee OpPraHM3auUMOHHO-NPaBOBOM GOPMbI, a TaKkKe
WMHAMBUAYaANbHbIA NpeanpuHMMaTe b, NPOM3BOAALLME TOBAPbI 414 peannsauun notpebutenam;
(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MCMNOMHWUTENb - OPraHM3aumMa He3aBUCMMO OT ee OpraHM3auMoHHO-MPaBoBol GOPMbI, a TaKkKe
WMHAMBUAYANbHbBIA NPeAnpPpUHUMATENb, BbINOAHAOWME paboTbl MM OKa3biBatoLmMe ycayrn notpebutenam
no BO3Me34HOMY A0roBOpY;

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

npoaasel, - opraHM3auMA He3aBMCMMO OT ee OpPraHM3aUMOHHO-MPaBoBOM GOPMbl, a TaKkKe
WMHOMBUAYANbHLIA NpeanpuHUMaTeNb, Peanusylowmne ToBapbl NOTPebuTenAam Mo AOroBopy Kymnau-
NpoAau;
(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)



ab3au ytpaTtun cuny. - PeaepanbHblii 3aKoH o1 21.12.2004 N 171-93;

HeAoCTaTOK ToBapa (paboTbl, ycayru) - HecooTBeTcTBMe ToBapa (paboTbl, ycayrn) uau
o6a3aTeNibHbIM TpeboBaHMAM, NPEAYCMOTPEHHbIM 3aKOHOM IM60 B YCTaHOB/AIEHHOM MM MOPAAKE, UK
ycnosmam gorosopa (MpuM WX OTCYTCTBMM WAW  HEMOAHOTE YCNOBMI OBbIMHO NpeabABAAeMblM
TpeboBaHMAM), UK LLeNaM, AN KOTOpbIX ToBap (paboTa, ycayra) Takoro poaa 06bI4HO UCNOAb3YeTCsa, Uau
Luensam, O KOTOopbIX MmpoAaasel, (MCNoAHUTeNb) 6bin MOCTaBAeH B M3BECTHOCTb noTpebutenem npwu
3aKl0MEeHMM A0roBopa, UAn obpasuy v (M) onucaHuio Npu Npodake Tosapa no obpasuy M (Mau) no
onuncaHuio;

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-d3)

CYLLECTBEHHbI HeAOCTaTOK ToBapa (paboTbl, yCayru) - HeyCTpaHMMbIN HeA4OCTAaTOK MAN HEeAOCTaTOK,
KOTOPbII He MO3KeT 6bITb yCTpaHeH 6e3 HecopasmepHbIX PacxoA0B UK 3aTpaT BPeMeHMU, UM BbiABNAETCA
HEOAHOKPATHO, MK NPOABAAETCA BHOBb NOC/E ero yCTpaHeHus, au apyrue nogobHble He4oCTaTKu;

(8 pen. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

6e3onacHoCTb ToBapa (paboTbl, ycayru) - 6e3onacHocTb ToBapa (paboTbl, ycayrn) ANa KU3HM,
340P0BbA, UMYLLLECTBA NOTPEBUTENA M OKPYKatoLLen cpeabl NPU 06bIYHbIX YCIOBUAX Ero UCMO0/1b30BaHKA,
XpaHeHWA, TPaHCMNOPTUPOBKU U YTUAM3AUMKM, a TaKxe 6e30nacHOCTb Mpouecca BbiNOJHEHUA PaboTbl
(okasaHus ycnyru);

YyNoONHOMOYEHHaA  u3rotoButenem (NpoaasLOM) oOpraHM3aums WU YNOAHOMOYEHHbIN
usrotoeuTtenem (NpoaasBLOM) WHAMBUAYaNbHbIA NpeanpuHUMaTenb (ganee - yNoOAHOMOYEHHasn
opraHusaumMs WAW  YNOJIHOMOYEHHbIA  MHAMBMAYANbHbIM  NpeanpuUHUMATENb) - oOpraHM3auus,
OCYLLECTBAAIOWLAA ONpPeAeNieHHYI0 [eATeNbHOCTb, WMAM OpraHM3auuMaA, COo3JaHHaA Ha TeppuTopuM
Poccuinckoit depepaumm mnsrotosutenem (Npoaasuom), B TOM YMUC/e MHOCTPAHHbIM M3rOTOBUTENIEM
(MHOCTpaHHbIM NpPoAaBLLOM), BbIMOJHAKOWME ONpeaeneHHble GYHKUMM Ha OCHOBaHUM A0roBopa C
usrotoeutenem (NpPoaasLOM) MU YNOJHOMOYEHHbIE MM Ha NPUHATME U yA0BAETBOPeHWe TpeboBaHWi
notpebutenen B OTHOWEHMM TOBapa HeHaA/eXKallero KayectBa, /MO0 WHAUBUAYANbHbIN
npeanpuHMMaTe/lb, 3aperucTpMpPoBaHHbIN Ha Tepputopun Poccuitickoli desepalmm, BbIMOJHAKOLLNIA
onpeaeneHHble ¢yHKUUM Ha OCHOBAHWW AOroBOpa C U3roTOBUTENEM (MpoAaBLOM), B TOM uucie C
MHOCTPaHHbIM M3rotoButenem (MHOCTPaHHbIM MPOAABLOM), U YNOAHOMOYEHHbIN MM Ha MNPUHATUE U
yaoBneTBopeHue TpeboBaHUii noTpebuTenel B OTHOWEHNM TOBapa HEHaA/1eXKalllero KavecTsa;

(ab3aL, BBeaeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMNOPTEP - OpraHM3auua Hes3aBUCMMO OT OpPraHM3auMoOHHO-MPaBoBOM  GOPMbl  UAU
WMHOMBUAYANbHbIA NpeanpuHMMaTENb, OCYLLECTBAAIOWME WMMMOPT TOBapa AAA ero nocaeaylollen
peanusaumn Ha TeppuTopun Poccuiickoin depgepaunm;

(ab3aL, BBeaeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

BNageney arperatopa MHbopmaumm o ToBapax (ycnyrax) (nanee - Bnageneu, arperaTtopa) -
OpraHM3aumMa He3aBMCMMO OT  OpPraHM3auMoOHHO-NpaBoBor  ¢opmbl  NMBO  MHAMBUAYANbHbLIN
npeanpuvHMMaTENb, KOTOPbIE ABAAIOTCA BAALEbLAMM MPOrpamMmmMbl 418 3/1EKTPOHHbIX BbIYUCAUTE/bHbIX
MawnH u  (uan)  Bnagenbuamu  caita UM (MAM)  CTpaHMUbl  caliTa B MHPOPMALMOHHO-
TeNeKOMMYHUKaUMoHHON ceTn "MHTepHeT" u KoTopble NpenocTaBAAlOT NOTPebuTento B OTHOLIEHWMU
onpeaeneHHoro ToBapa (ycnyrn) BO3MOXKHOCTb OAHOBPEMEHHO O03HAKOMMUTbCA C MpeaoKeHuem
npoaaBua (McnonHWUTENA) O 3aKJYEeHMM 4OroBopa Kynav-npoAaku ToBapa (gorosopa BO3mesgHOro
OKasaHua yCAayr), 3akN4YuMTb C NpoAasBLOM (MCMONHWUTENEM) AOroBOpP Kynau-npofaxu (aorosop
BO3ME34HOI0 OKAa3aHWA YyCAyr), a TaKXKe MNpPOM3BECTM NpenBapuTesbHYH OnaaTy yKasaHHOro ToBapa
(ycnyrn) nytem nepeBoaa AEHEXHbIX CPeACTB BAaAesibly arperatopa B pamkax npumeHsembix popm
6€e3HaINYHbIX PacyeToB B COOTBETCTBUM C MYHKTOM 3 cTaTbu 16.1 HacToAwero 3akoHa n ®eaepanbHbiM
3aKoHOM oT 27 uioHA 2011 roga N 161-®3 "O HauMoHaNbHOW NaTeXKHOM cucteme".

(ab3aL, BBeaeH depnepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

Mnasa I. OBLLUE NOJNIOKEHUA



Cratba 1. MpaBoBoe perynnposBaHue OTHOLIEHUI B 06nacTu 3alumnTbl NpaB noTpeburenei

1. OTHoweHMA B 06/1acTK 3aWMTbl NpaB noTpebutenein perynnpytotcs MParkAaHCKUM KOLEKCOM
Poccuiickoit DepepaLmm, HacToAWMM 3aKOHOM, gpyrumn degepasibHbIMU 3aKOHAMM (faniee - 3aKOHbI) U
NPUHUMAEMbBIMU B COOTBETCTBMM C HUMMU WMHBIMW HOPMATMBHbIMM MPaBOBbIMW aKkTamu Poccuiickoit
degepaunn.

(n. 1 8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasButenbctBo Poccuiickoit ®depepaumm He Bnpase nopydyatb dedepanbHbIM OpraHam
NCMONHUTENBHOW BNACTM MPUHUMATL aKTbl, COAEPrKallme HOPMbI O 3aluTe nNpas notpebutenei.

Mpasutenbcteo Poccuitckot degepaumy Bnpase u3gasaTb Ana noTpebutens M npoaasua
(v3rotosutens, MCNONHWTENA,  YNO/SIHOMOYEHHOW  OopraHM3aumm MAM  YNONHOMOYEHHOrO
WHOMBMAYANbHOTO NpeAnpuHMMaTENs, MmnopTepa) npasuna, obAsaTenbHble NPWU 3aKAKOYEHUU WU
MCMOMHEHUN NYyBAMYHBIX AO0rOBOPOB (4OroBOPOB PO3HWMYHOM KYMAW-NPOAANKWU, 3SHEProcHab:KeHus,
[0roBOPOB O BbINOAHEHUN PaboT 1 06 OKasaHMM ycayr).

(ab3aL, BBeaeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Ab63au ytpatua cuay ¢ 1 aBrycta 2011 roaa. - PeaepanbHbiii 3akoH oT 18.07.2011 N 242-93.
CrtaTtba 2. MexagyHapogHble aorosopbl Poccuiickon depepaumm

Ecnn mexayHapogHbiM goroBopom Poccuiickon depepaumy YCTaHOBAEHbl MHble Mpasuaa o
3aliMTe nNpaB noTpebutenei, Yem Te, KOTOPble MPEAYCMOTPEHbI HACTOALLMM 3aKOHOM, NPUMEHAITCA
npasuaa MexayHapoaHoro A4orosopa.

CraTba 3. NpaBo notpebuteneii Ha npocsBeweHne B 061acTn 3awWKMTbl NpaB noTpebuteneii

MpaBo noTpebuteneit Ha npoceeleHne B 061acTn 3aWmTbl NpaB noTpebutenei obecnevynsaeTtca
nocpeacTBOM  BK/IOYEHUS COOTBETCTBYHOWMX TpeboBaHMIii B  denepanbHble rocyaapCTBEHHble
obpa3oBaTesibHble CTaHOAPTbI U 06pasoBaTesibHble MPOrpamMmbl, a TaKXKe NOCPeaCcTBOM OpraHM3aumu
cucTemMbl MHPOpMaLmMn notpebuteneit ob nx npasax U 0 HEOHXOANUMbIX AENCTBMAX NO 3aLMTe 3TUX NpPaB.
(8 pen. PenepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CratbA 4. KauectBo ToBapa (pabotbl, ycnyru)

1. Mpopgasel, (McnonHMTeNb) 0653aH NepegaTb NoTpebuTento Toeap (BbINOAHWUTL PaboTy, OKasaTb
YC/yry), KauecTBo KOTOPOro COOTBETCTBYET AOrOBOpPY.

2. Mpwn oOTCyTCTBMM B [OroBOpe YCAOBMIA O KayecTBe ToBapa (paboTbl, ycnyrn) npopasel,
(vcnonHuTenb) o6a3aH nepepatb noTpebutento ToBap (BbIMOMHWUTL pPaboTy, OKasaTb YyCayry),
COOTBETCTBYIOLNIM 0ObIYHO NpeabaABAAEeMbIM TPeboBaHMAM M NPUTOAHbIN ANA Uenen, AN KOTOPbIX TOBap
(pabora, ycnyra) Takoro poaa 06bl4HO UCMONb3YETCA.

(8 pen. PenepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecan npogasel, (MCNOAHUTENB) NPUM 3aKNoYeHUM aorosopa 6bln noctasneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lensax npuobpeteHus Tosapa (BbiNOAHEHWA PaboTbl, OKasaHMA ycayru),
npoaasel, (MCNonHUTeNb) 06s3aH NnepeaaTb NoTpebuTento Toeap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUrogHbIA ANA UCNONb30BAHUA B COOTBETCTBMM C STUMM LLeAAMM.

4. Npwu npoaake ToBapa no obpasuy 1 (Man) onucaHuno Nnpoaasel, 06a3aH nepeaaTb NotTpebuTento
TOBap, KOTOPbI COOTBETCTBYET 06pasuy 1 (Man) onucaHuto.

5. ECAM 3aKoHamM MAW B YCTaHOB/NIEHHOM MMM MoOpAAKe NpeaycMOTpeHbl obAsaTenbHble



TpeboBaHusA K ToBapy (paboTe, ycayre), npogasel, (McnonHUTeNb) 0653aH nepegaTtb noTpebuTento ToBap
(BbINONHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYHOLWMIA 3TUM TPeBOBaHUAM.
(n. 5 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06A3aHHOCTM wu3roToBuTena (ucnonHutena, npogasua) B obnactu
YCTaHOB/IEHUA CPOKa cnyXKb6bl, CPOKa rogHocTM ToBapa (paboTbl), a TaKXKe rapaHTUIHHOrO CPOKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), mpeaHasHa4yeHHbI ANA AJAUTENbHOFO MCMO/b30BaHMA, M3rOTOBUTESb
(ucnonHWTeNb) BNpaBe yCTaHaBAMBATb CPOK CAYXKObl - nepuod, B TeYeHMe KOTOPOro M3roToBuTeNb
(ucnonHuTenb) 0basyetca obecneunsaTb NOTPEOUTENO BO3MOMKHOCTb MCMOJIb30BaHWUA ToBapa (paboTbl)
MO HA3HAYEHMIO U HECTU OTBETCTBEHHOCTb 3a CYyLLEeCTBEHHbIe HeOCTaTKNU HA OCHOBAHUM NYHKTa 6 CTaTbu
19 n nyHKTa 6 cTaTbM 29 HacToALWLEro 3aKoHa.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (uUcnonHuTenb) o6a3aH ycTaHaBAMBaTb CPOK CAyxb6bl ToBapa (paboTbl)
ANUTENbHOTrO MO/1b30BaHMA, B TOM 4YMCAEe KOMMNEKTYOWMX U3aennin (aetanei, y3nos, arperartos),
KOTOpble Mo UCTEeYEHUN onpeaeieHHOro nepuoaa MoryT NpeacTaBAATb ONAaCHOCTb AR KU3HW, 340P0BbA
noTpebutens, NPUUMHATL Bpea ero UMyLLLECTBY WM OKpYXKatoLLen cpeae.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cnyx6bl ToBapa (paboTbl) MOMKET UCYUCAATLCA eAUHULAMMN BPEMEHW, a TaKKe MHbIMU
eAMHULAMM M3MEPEHUA (KMNoMeTpamMu, MeTpaMmv M MPOYMMM eAMHULAMM U3MEPEHUA UCXOoAA W3
bYHKUMOHaNbHOro Ha3HauYeHUs ToBapa (pesynbtaTta pabotbl)).

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoayKTbl NUTaHWsA, NapdoMepHO-KOCMETUYECKME TOBAPbl, MEANKAMEHTbI, TOBapbl HbITOBOM
XMMUU U MHble NogobHble ToBapbl (paboTbl) M3roToBUTENDL (MCNONHUTENbL) 06A3aH YCTaHaBAMBATb CPOK
rogHoCTM - nepuod, MO WCTeYeHWM KoToporo ToBap (pabota) cumMTaeTcA HemnpurogHbiM AnA
NCMO/Ib30BaHMNA NO Ha3HAYEHMIo.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

5. MNpogaaxka ToBapa (BbinoAHeHMe paboTbl) MO UCTEYEHUWU YCTAaHOBNEHHOrO CPOKa roAHOCTH, a
TaKXe ToBapa (BbinosHeHWe paboTbl), Ha KOTOPbIA A0AXKEH BbiTb YCTAHOBAEH CPOK rOAHOCTU, HO OH He
YCTaHOB/EH, 3anpeLlaeTca.

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

6. M3roToBuTENb (MCNONHUTENL) BNpaBe yCcTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUIHbIN CPOK -
nepuvoa, B TeYeHME KOTOPOro B Caydyae obHapy:KeHus B ToBape (paboTe) HemocTaTKa W3roToBUTENb
(vcnonHuTenb), npoaasel, yno/HOMOYEHHaA opraHM3auMa UAK YNONHOMOYEHHbIM UHAUBUAYANbHbIN
npeanpuHMMmaTenb, Mmnoptep o06s3aHbl yAOBAETBOPUTL TPebOoBaHUA NoTpebuTens, ycTaHOB/EHHble
ctatbaAmMK 18 1 29 HacToAwero 3akoHa.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTeNb BNpaBe NPUHATL 06A3aTeNbCTBO B OTHOWEHWN HEAOCTAaTKOB TOBapa, 06HaPYKEHHbIX
Mo UCTEYEHNN YCTAHOBAEHHOIO UM rapaHTUIMHOrO CPOKa (A0N0NHUTENbHOE 06A3aTENbCTBO).
(ab3aL, BBeaeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cogep:aHne [AO0ONONHMTENbHOro 06s3aTeNbCTBa  M3rOTOBUTENS, CPOK AOEWCTBUMA  TaKoro
ob6a3aTeNbcTBa M MOPAAOK OCYLLECTBAEHMS noTpebutenem npas Mo Takomy o06s3aTenbcTBy
onpeaensoTcA U3roTOBUTE/EM.

(ab3aL, BBeaeH depnepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

7. Mpoaasey, BrnpasBe YCTaHOBUTb Ha TOBap rapaHTUIHbLIA CPOK, €CANM OH He YCTaHOB/eH
N3roTOBUTENEM.



MNpopasel, Bnpase NPUHATb 06a3aTenbCTBO B OTHOLUEHUM HeAoCTaTKOB TOBapa, O6HapY)'KEHHbIX no
ncre4yeHnmn FapaHTMVIHOFO CpPOKa, YCTaHOB/1IEHHOIO N3roTtoBnTeNem (LI,OI'IO!'IHVITeﬂbHOE O6ﬂ3aTe}1bCTBO).

Coaep:KaHue AonoHMTebHOro 06s3aTeNbCTBa NPOoAaBLa, CPOK AENCTBUA TaKoro 06a3atenbCTea
NopsAAOK OcyWwecTBneHna notpebutenem npas no Takomy o6A3aTenbCcTBy ONpPeaenatoTcs A0roBopoM
mMexay notpebutenem 1 NPoaaBLOM.

(n. 7 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. M3roToButens (Npogasel,) HeceT OTBETCTBEHHOCTb 3a HEAOCTAaTKM TOBapa, OOHAPYMKEHHble B
TEeYeHMe CPOoKa AeNCTBUA JONONHUTENbHOIO 06A3aTeNbCTBa, B COOTBETCTBUM C ab3aLlem BTOPbIM MyHKTa
6 cTaTby 18 HacToALWEero 3aKoHa, a NOC/1e OKOHYaHMA CPOKA AeNCTBMA AOMNONHUTENBHOIO 06A3aTeNbCTBa
- B COOTBETCTBMMU C NYHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.

(n. 8 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-d3)

Cratba 6. O6A3aHHOCTb U3roToBUTENA O6ECNeYUTb BO3MOKHOCTb PEMOHTA U TEXHUUYECKOro
o06cny>KusaHua Toapa

M3rotoBuTenb 06s3aH o6ecnednTb BO3MOMKHOCTb UCMO/Ib30BaHNA TOBapa B TEYEHMEe ero CpokKa
CNYX6bl. A 3TON Lenn M3rotosutenb obecneymsaeT PeMOHT U TeXHUMYecKoe ob6CayKMBaHWe TOBapa, a
TaKXe BbINYCK M MOCTaBKy B TOProBble U PEMOHTHble OpraHM3auumM B HEOBXOAMMbIX A/1A PEMOHTa U
TEXHUYECKOro 06CnyKnBaHNA 06beMe M aCCOPTUMEHTE 3aMacHbIX YacTell B Te4eHMe CPOoKa NpoM3BoACTBa
TOBapa M Nocne CHATUA ero ¢ NPOM3BOACTBA B TeYeHMEe CPOKa CAyKb6bl TOBapa, a Npu OTCYTCTBUU TaKOro
CPOKa B TeYeHMe AecATU NeT Co AHA nepeaayn ToBapa notpebuTento.

Cratba 7. MpaBo notpeburtens Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. MNoTpebutenb MMeeT NpPaBo Ha TO, YTobbl ToBap (paboTa, ycayra) Npu 06bIYHBIX YCAOBUAX ero
MCMO/b30BaHNA, XpaHEHWA, TPAHCNOPTUPOBKN U YyTUAM3aLMK Bbln 6e3onaceH ONA XMW3HM, 340POBbA
noTpebuTens, oOKpy»KatoLLein cpeabl, a TakKe He NPUYNHAN Bpea MMYLLEeCcTBY notpebutens. TpebosaHus,
KoTopble A0MKHbI obecrnedynBatb 6e3onacHOCTb ToBapa (paboTbl, ycayrM) ANA KMU3HWM U 340POBbA
noTpebuTens, OKpyKalolen cpedbl, a TaKKe npedoTBpalileHMe MNPUUMHEHUA Bpeda WMMYLLECTBY
notpebutens, ABAAOTCA 06s3aTe/sibHbIMM M YCTaHABAMBAOTCA 3aKOHOM MAW B YCTAHOB/JEHHOM MM
nopsake.

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. Usrotoeutenb (McnonHuTenb) o6s3aH obecrneynsBaTth 6e30nacHOCTb ToBapa (paboThl) B TeYeHMe
YCTaHOBNEHHOrO CPOKa CNY»Kb6bl UM CPOKA roAHOCTM ToBapa (paboTbl).

Ecnn B cOOTBETCTBUM € NyHKTOM 1 cTaTbM 5 HacToAwero 3akoHa U3roToBUTeb (MCNONHUTENb) He
YyCTaHOBMA Ha ToBap (paboTty) cpok cnyxbbl, oH 0b6s3aH obecneunTb H6esonacHOCTb ToBapa (paboThl) B
TeyeHue AecATU fIeT Co AHA nepegayn Tosapa (paboTbl) noTpebuTento.

Bpea, NpMUYMHEHHDIN }KU3HU, 340P0BbI0 NN MMYLLLECTBY NOTPEebUTeNs BCeAcTBMEe HeobecneyeHus
6e3onacHocTK ToBapa (paboTbl), NOANEKUT BO3MELLLEHUIO B COOTBETCTBUM CO cTaTbelr 14 HacTosuiero
3aKoHa.

3. Ecam gna  6e3onacHOCTM  MCMONb30BaHMA ToBapa (paboTbl, ycayrn), ero XpaHeHwus,
TPaHCNOPTMPOBKM N YyTUAM3ALMM Heobxoaumo cobntogaTh cneumanbHble nNpasuaa (aanee - npasuna),
M3roToBuTeNb (MCNONHUTENb) 0653aH yKasaTb 3TW MpaBwWaa B COMPOBOAUTENbHON AOKYMEHTauuu Ha
ToBap (paboTy, ycayry), Ha STUKETKE, MapKUPOBKOM MAMU UHbIM cnocobom, a npogasel, (MCNOAHUTEND)
06s3aH A0BeCTN 3TM NpaBuaa 40 cBeaeHUA NoTpebutens.

4. Ecnm Ha ToBapbl (paboTbl, ycayrn) 3aKkoHOM MU B YCTAaHOB/IEHHOM UM MOPSA/KE YCTaHOBAEHbI
obnasatenbHble TpeboBaHMA, obecneunsatowme nx 6e30NacHOCTb ANA KU3HU, 340P0OBbA NoTpebutens,
OKpy»Katollen cpeapl U NpeaoTBpalleHne NpUIMHEeHMA Bpeda UMYLLLECTBY NoTpebuTtenn, cooTBeTcTBue



ToBapoB (paboT, ycayr) ykasaHHbiM TpeboBaHMAM MNoANeKUT obsA3aTesbHOMY MOATBEPXHAEHUIO B
nopsaKe, NpeaycMOTPEHHOM 3aKOHOM W MHbIMW NPaBOBbIMU aKTaMM.
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npopgaxka ToBapa (BbiNonAHeHWe paboTbl, OKasaHWe ycayru), B TOM 4ucne
MMMNOPTHOro ToBapa (paboTbl, ycnyrun), 6e3 mHPopmaumm o6 obasaTeNbHOM NOATBEPKAEHUN €ro
COOTBETCTBUSA TpeboBaHMAM, YKa3aHHbIM B NMyHKTe 1 HAaCTOALLEN CTaTbMU.

(n. 4 B pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

5. Ecan  ycTaHOBAEHO, 4YTO Mpu cobaogeHun noTtpebutenem YCTaHOBAEHHbIX NpPaBuA
NCMO/Ib30BaHNA, XpaHEHNA UM TPAHCNOPTUPOBKY TOBapa (paboTbl) OH MPUUMHAET UAU MOMKET NPUYUHUTD
Bpen KU3HU, 340P0BbI0 U MMYLLECTBY NOTpebuTeNnn, oKpyxKatolen cpeae, N3rotosmTeb (MCNOAHUTEND,
npoaasel) 06s3aH He3aMeANUTENbHO NPUOCTaHOBUTL €ro NPOM3BOACTBO (peannsaunio) 4o ycTpaHeHun
NpuMYMH Bpeaa, a B He06XOAMMbBIX CNyYanX MPUHATb Mepbl NO U3bATUIO ero M3 06opoTa U OT3bIBY OT
notpebutensa (notpebuteneit).

Ecnun npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXHO, M3rOTOBUTENb (MCNONHUTENb) 06A3aH CHATb TAaKoW
ToBap (paboty, ycnyry) ¢ npousBoactBa. [py HEBbINOJHEHUM U3rOTOBUTENEM (MUCMOSIHUTENEM) 3TOM
06A3aHHOCTX YMNOJIHOMOYEHHbIN deaepanbHbli OpraH UCMNOIHUTE/IbHOM BAACTU NMPUHUMMAET MepPbl MO
OT3bIBY TaKOro ToBapa (paboTbl, yCayrn) ¢ BHyTPEHHErO pbiHKa M (1K) oT noTpebutena nam notpedbutenei
B NopsKe, yCTaHOBIEHHOM 3aKOHOAaTeNbCTBOM Poccuiickont degepaumm.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE NOTPebUTeNtlo B CBA3M C OT3bIBOM TOBapa (paboTbl, ycayru), nognexat
BO3MELLEHMIO U3roToBUTENEM (MCMOAHUTENEM) B MOSHOM 06beME.

6. YTpaTtun cuny. - PeaepanoHbit 3aKoH o1 21.12.2004 N 171-P3.

Cratba 8. MNpaBo notpeburensa Ha uHpopmaumio 06 nsrorosutene (McnoaHuTeNe, Npoaasye) u o
ToBapax (paborax, ycnyrax)

1. MNoTpebutenb BnpaBe noTpeboBaTb NpPeAOCTaBAEHMA HeobxoAMMOM W A0CTOBEpHOM
UHbopMauun ob umsrotosuTene (UCNoONHUTENE, NPOAABLE), perMme ero paboTbl U peannsyembix Um
ToBapax (paboTax, ycnyrax).

2. YKazaHHaa B NyHKTe 1 HactoAwen cTaTbM MHPOpMALMA B HArnagHOM M AOCTynHoOM dopme
[0BOAMTCA [0 CBeAeHUa noTpebutenei npu 3akA0YEeHUN AOTOBOPOB KYMAN-MPOAANKU U AOTOBOPOB O
BbINOJIHEHUN PaboT (OKasaHMK ycayr) cnocobamu, NPUHATBIMU B OTAENbHbIX chepax 06CNyKUBaAHUS
notpebutenen, Ha PycCcKom s3blke, a AOMNOJIHUTENbHO, MO YCMOTPEHUIO M3roToBUTENA (UCMONHUTENS,
npoAaBLa), Ha rocy4apcTBEHHbIX A3blKax CybbeKkToB Poccuiickoit degepaLmm u poaHbIX A3blKax HAPoL0B
Poccuiickoin Pepepaunu.

3. YnosHoOMOYeHHasn opraHu3aumsa UAn yNoAHOMOYEHHbIM MHAMBUAYAbHbIN NpeanpuHMMaTEe b No
TpeboBaHuio noTpebuTtens 06s3aHbl NPeaoCTaBUTb NOATBEPKAEHNE CBOMX NOJHOMOUNIA, BbITEKAOLWMX
M3 3aK/1II0YEHHOMO MMM AOrOBOpPA C M3roToBUTEAEM (MPOAABLIOM).

(n. 3 BBeaeH depepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

Cratba 9. UHPopmauua 06 usrotosutene (McnonHUTene, NpoJaBLUe, BAagenble arperatopa)
(8 pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotosuTenb (McnonHuTenb, npodasel) ob6s3aH [oBecTM A0 CBedeHMsA NoTpebutens
dupmeHHOe HaMmeHoBaHMe (HaMMeHOBaHWe) CBOElM opraHM3aLuKu, MecTo ee HaxoxKaeHua (agpec) u
pexunm ee pabotsl. Mpoaasel, (MCNOAHWUTENb) Pa3meLLaeT YKasaHHY0 MHGOPMaLMIO Ha BbiBECKe.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)



M3rotoBuTenb (McnonHMTENb, MNpodasel) - WMHAMBMAYaNbHbIA NpeanpuHUMATENb - AO/KEH
npegoctaBuTb notpebutento MHOOPMaUMIO O TOCYAAPCTBEHHOW perucTpauMm M HauMeHOBaHWUK
3apervcTp1poBaBLLEro ero opraHa.

M3rotosuTenb (Npoaasel,) 06a3aH A0BECTM 40 CBeAeHUA NoTpebutena dupmeHHoe HaMMeHoBaHKe
(HaMmeHoBaHME), MecTo HaxoxKaeHua (agpec) U peMm paboTbl YNOAHOMOYEHHOW OpraHM3auMu Man
YNO/HOMOYEHHOr0 MHANBUAYANbHOMO NpeanpUHMMaTeNs.

(ab3aL, BBeaeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.1. YnonHomo4eHHan opraHusaLma Uam ynoaHOMOYEHHbIM MHANBUAYANbHbIV NpeanpuHUMaTe b
B CAyyae obpalleHua notpebutens obasaHbl AOBECTM A0 ero cBegeHua uHPopmauuto o cebe u
usrotosutene (npoaasue) (bMpmeHHOe HauMmeHoBaHUe (HaMMeHOBaHME), MeCcTO HaxoxKaeHus (agpec),
peXKMM paboTbl, roCyAapCTBEHHbIN PErMCTPALMOHHBIA HOMEpP 3aMnUCcK O CO34aHUN FPUAMYECKOTO NL3,
bammnunio, Mms, OTYECTBO (ecnn MMeeTcs), roCyAapCTBEHHbIW PErucTpaumMoHHbIA HOMep 3anucu o
rocyapCTBEHHOM perucTpaunmn Gusmnyeckoro Anua B KavecTse MHAUBMAYAbHOTO NpegnpuHumartens).
YNONHOMOYEHHAnA OpraHU3aumsa UAW YNOJIHOMOYEHHbIN MHAVBUAYaAAbHbIN NpeanpuHUMaTeb Bnpase
[0BEeCcTU A0 cBedeHua notpebutenelt nHpopmaumto o cebe nocpeacTBom ee pasMelLeHUs Ha CBOEM
caTe B MHGOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTu "UHTepHeT", nHpopmaumo ob nsrotosutene
(npogasue) nocpeacTBOM pPasMeELLEHNA HA CBOEM caiTe B MHPOPMALLMOHHO-TEIEKOMMYHUKALMOHHOM
cetn "WHTepHeT" CCbIIKM Ha CTpaHuUy caWTa u3rotosuTena (npogasua) B WMHPOPMALIMOHHO-
TeNeKoOMMYHUKaLUMOHHOM ceTn "UHTepHeT", coaeprKallyto MHpopmaumio o6 nsrotosutesne (npoaasue).
(n. 1.1 BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageneuy, arperatopa ob6s3aH A0OBeCTU 40 cBeAeHUs noTpebutenein nHpopmaumo o cebe un
npoaasue (ucnonHutene) (pupmeHHoe HaumeHoBaHWe (HaMMeHOBaHWE), MECTO HaxoXaeHua (agpec),
peXKMM paboTbl, roCyAapCTBEHHbIN PErMCTPALMOHHBIA HOMEpP 3anncK O CO34aHUN PUAMUYECKOTO NL3,
bammnunio, Mms, OTYECTBO (ecnn MMmeeTcs), roCyAapCTBEHHbIA PErucTpaumMoHHbIA HOMep 3anucu o
rocy4apCTBEHHOM permcTpaunm GUsMYecKoro Mua B KayectTse MHANBUAYANbHOIO NpegnpuHumarens), a
TaKKe 06 MMEeWMXca M3MEHEHUAX B YKasaHHOW WMHPopmaumun. Bnagenew arperatopa AOBOAMT A0
cBefleHUa notpebuteneir MHPopmaumio o cebe M npogaBue (MCnonHUTene) nocpeacTBOM ee
pa3sMelLeHMs Ha CBOMX caliTe u (Man) cTpaHuue calita B MHGOPMALMOHHO-TEIEKOMMYHUKALUMOHHON ceTu
"NnTepHet". UHdPopmaumio o npodasue (McnonHUTene) Bnagenel, arperatopa Bnpase A0BECTU A0
cBefeHus noTtpebuTeneid NOcpeacTBOM pasMeELLeHMs Ha CBOMX calTe M (M) cTpaHuue calTa B
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTu "UHTepHeT" cCbiIKM Ha calT npoAasua (McnonHuTens)
B MHPOPMALMOHHO-TEIEKOMMYHMKAUNOHHOM ceTh "UHTepHeT".

(n. 1.2 BBeaeH deaepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.3. MNpopgaseL, (ucnonHuTenb) obA3aH NpefoCTaBUTb BAAAE/NbLY arperatopa M pasmecTUTb Ha
CBOEM caliTe B WHPOPMaLMOHHO-TEIEKOMMYHUKALUMOHHOM ceTu "WHTepHeT" (npu ero Hanuumu)
[0CTOBEpPHYI0 MHbOopMaumio o cebe, ykazaHHyto B NyHKTe 1.2 HacTosAwel cTaTbM. B cnyyae, ecnm nmetorca
M3MeHeHMA B TaKo MHbOpMauuK, npoaasel, (MCnoaHUTeNb) 0683aH B Te4eHWe oaHoro paboyero gHA ¢
MOMEHTa BHECEHMA B Hee U3MeHeHWN coobWwuTb Bnafdenbly arperatopa o6 3TUX M3MEHEHUSAX W
pa3mecTUTb UX Ha cBOem canTe B MHHOPMALMOHHO-TENIEKOMMYHUKaLMOHHOMK ceTn "NHTepHeT" (npu ero
Hanuumu). Bnageneu, arperatopa o06s3aH BHECTM 3T WM3MeHeHMA B WHOpmaUMIO O npoaasue
(ucnonHutene) B TeyeHne opHoro paboyero AHA, €ciM pasmelleHWe YKasaHHOM MHbopMauuu
OCYLLECTBNSAETCA Ha calTe BAadenbLa arperatopa M (Mam) ero cTpaHuue canta B MHOOPMALMOHHO-
TeNeKOMMYHUKaUuMoHHON ceTn "UHTepHeT".

(n. 1.3 BBeaeH depepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

2. Ecan Bua, OeATeNnbHOCTU, OCYLLECTBAAEMbIN M3rotoBuTenem (UcnosHuTenem, npoaasLoMm),
NOANEXUT NINLEH3UPOBAHUIO M (MAKN) UCNONHUTENb MMEET rOCYAapCTBEHHYIO aKKpeauTaumio, A0
cBefeHns notpebutena Ao/mkHa 6biTb AoBeAeHa MHPOPMaUMA O BUAE AEATENbHOCTU M3roTOBUTENSA
(ucnonHuTena, npopasua), Homepe AMUEH3UM U (MAKM) HOmepe CBUAETENbCTBA O rOCYAapCTBEHHOM
aKKpeamuTaLmmn, CpoKax AenNCcTBUA YKa3aHHbIX IULLEH3UN U (MAK) CBUAETENbCTBA, a TaKXKe MHdopmaLms 0b
opraHe, BblAaBlUeM yKa3aHHble NNLEH3UI0 U (A1) CBMAETENbCTBO.



(n. 2 B pea. PenepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. UHdopmauma, npegycmoTpeHHaa nyHKTamu 1 1 2 HacToAwWel cTaTbM, A0MKHa BbITb AOBeaeHa
00 cBeAeHWAa noTpebuTenei TaKke MpU OCYWECTBAEHUM TOProsaAKM, 6bITOBOrO W WHbIX BMAOB
06CcnyKnBaHUA NoTpebuTeneit BoO BpeMeHHbIX MOMeLLEHMAX, Ha APMapKax, C 1OTKOB U B APYrux Cayvasx,
€C/KN TOProsA, 6bITOBOE U MHble BUABI 06CNYXKMBAHUA NOTpebuTenelt OCyLWecTBAAITCA BHE MOCTOAHHOMO
MEeCTa HaxoXAeHns npoaasLa (McnonHuTens).

Cratba 10. UHPopmauua o ToBapax (paborax, ycayrax)

1. N3rotoBuTeNb (MCNONHUTENb, NPOLABEL,) 065A3aH CBOEBPEMEHHO NPeaoCTaBaaTb NoTpebutento
HeobxoaMmylo M [OCTOBepHyl uHbOpMmauMilo O ToBapax (paboTtax, ycnyrax), obecneuymsatoLlyto
BO3MOHOCTb WX NpPaBWAbHOrO Bblbopa. Mo oTaenbHbIM BMAAM TOBApPOB (paboT, ycayr) nepeyeHb M
cnocobbl goBeaeHMa MHboOpmauMn Ao noTpebutena yctaHaBamBatoTca [paBuTenbcTtBom Poccmitckomn
degepaunn.

2. UHdpopmaumn o ToBapax (paboTax, ycayrax) B 06a3aTelbHOM NopsAAKe A0MXKHa coaepKaTb:

HauMeHOBaHMEe TEeXHWYECKOro pernameHTa WAM WHOe YCTaHOB/AEHHOe 3aKoHOA4aTeNbCTBOM
Poccuiickoit desepaumm 0 TeXHUYECKOM pPeryiMpoBaHUMM U cBuaeTenbcTsylolee o6 obasaTenbHOM
NOATBEPXAEHWUM COOTBETCTBUA TOBapa 0603HaUYeHUe;

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

cBeAeHMsAs 06 OCHOBHbIX MOTPebUTENbCKMX CBOMCTBAaX ToBapoB (paboT, ycayr), B OTHOLEHUU
NPOAYKTOB MUTaHUA CBeAeHMA O cocTase (B TOM 4YMC/ie HAMMeHOBaHMe MCNOo/b30BaHHbIX B Npolecce
M3roTOBNEHMA NPOAYKTOB NMUTaHUA NULLEBbLIX 406aBOK, BUONOTMUYECKN aKTMBHbIX 406aBOK, MHGOpMauma
0 HaNMuMM B MPOAYKTaX MUTAHWUA KOMMOHEHTOB, MOJYYEHHbIX C MPUMEHEHUEM FeHHO-UHKEeHepHOo-
MoANDULMPOBAHHbIX OPraHM3MOB, B CAy4Yae, €CAN COAEp’KaHWe YKasaHHbIX OpPraHM3MOB B TaKoMm
KOMMNOHeHTe cocTasnser 6osiee AeBATU AECATbIX NPOLEHTa), NULEBON LLEHHOCTWM, HasHayeHuu, 06
YCNOBUAX NPUMEHEHUNA N XPaHEHMSA NPOAYKTOB NUTaHMA, 0 cnocobax U3roToBaeHUs rotTosbix 6104, Bece
(o6beme), AaTe U MecTe U3roTOBAEHMSA U YNAaKOBKM (pacdacoBKM) NPOAYKTOB NUTaHKA, a TaKKe cBeaeHUA
0 NPOTUBOMOKAa3aHUAX ANA UX MPUMEHEHUA NPU OTAeNbHbIX 3a6oneBaHuAx. MepeyeHb TOBapoB (paborT,
ycayr), MHGopmMauma O KOTOPbIX AO/KHA COAEpP)KaTb MPOTMBOMNOKA3aHUA ANA MX NPUMEHEHMA Mpu
oTaenbHbIX 3ab60eBaHusAX, yTBepKaaeTca MNpasuTtenscteom Poccuiickoit Peaepaumu;
(8 pen. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

LeHy B pybaax 1 ycnosuma npuobpeTeHns Tosapos (paboT, ycayr), B TOM Yncae npu onaate TOBapos
(pabor, ycnyr) uepes onpeaeneHHoe Bpems Noc/e nx nepegayn (BbiNnosHEHUA, OKa3aHUA) noTpebutento,
MOJIHYIO CYMMY, NOA/IeXKallyto BbinaaTte notpebutenem, n rpadumK noraeHna 3sTo CYMMbI;

(8 pen. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMHbLIN CPOK, €C/IN OH YCTAaHOB/EH;
(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

npasunaa u ycnoeus adpdeKkTmBHoro n 6esonacHoro ncnosib3oBaHMA ToBapos (pabor, ycayr);

nHpopmauuto 06 sHepreTndeckon apHeKTMBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHUe 0
HaNUYMU TaKOW MHPOPMALMM ONpesesIeHO B COOTBETCTBUM C 3aKOHOAATEIbCTBOM 06 aHeprocbeperkeHmm
M O NOBbIWEHUM 3HEpreTndeckon appeKTUBHOCTY;

(ab3aL, BBeaeH depnepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK cAy»K6bl UNN CPOK roAHOCTM TOBapPOB (PaboT), yCTaHOB/AEHHbIM B COOTBETCTBUM C HACTOALLMM
3aKOHOM, a TaKXe CBefeHNA 0 HeoBXoANMbIX AENCTBMAX NOTPEbUTENA MO UCTEUYEHWNM YKa3aHHbIX CPOKOB
N BO3MOXHbIX NOCNEACTBUAX MPU HEBbINOAHEHUN TaKUX AeNCTBUI, ecam ToBapsbl (paboTbl) Mo UCTeYeHUN
YKa3aHHbIX CPOKOB MPeACTaBAAT ONacHOCTb A1A WU3HM, 340POBbA U MMyLLecTBa noTtpebutensa uau



CTaHOBATCA HenpuUrogHbiMn AnAa NCNosib3o0BaHMA NO Ha3HaAa4YeHUIO,

agpec (Mecto HaxoxaeHua), GUMpPMeHHOe HavMmeHoBaHMe (HaMmeHoBaHWEe) W3roToBUTENA
(vcnonHuTens, npoaasua), yNnoNHOMOYEHHOW OpraHM3aumMmM UAM YNOAHOMOYEHHOrO UHANBUAYANbHOMO
npegnpuHMMmaTens, MMNopTepa;
(8 pen. PenepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuio o6 o0bA3aTenbHOM MNOATBEPNKAEHUM COOTBETCTBUA ToBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbW 7 HacToALWEero 3aKoHa;
(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

NMHdopMaLMo 0 NpaBMax NPOAaXKM TOBapoB (BbiNoSHEHMA PaboT, OKasaHWs ycayr);

YKasaHMe Ha KOHKpeTHoe /uuo, KoTopoe 6yaeT BbINOAHATL paboTy (oKasbiBaTb ycayry), u
NMHPOPMaLMIO O HEM, €C/IM 3TO MMEeeT 3HaYeHMe, UCXOAA M3 XapaKTepa paboTsl (ycayru);
(ab3aL, BBeaeH denepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

YKasaHue Ha 1ucnosb3oBaHne GoHOrpaMm Mpu oKasaHUKU pasBaeKaTebHbIX YCAYT UCNOAHUTENAMMU
My3blKa/IbHbIX NPOVN3BEeAEHUN.
(ab3aL, BBeaeH denepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Ecnn npuobpetaembii notpebutenem ToBap Obln B ynoTpedbaeHUM WAM B HEeM YCTpaHsacA
HeaoCTaToK (HeooCTaTKK), NoTpebuTento AoxKHa bbiTb NpeaocTaBieHa MHGopmauusa 06 aTom.

3. UHdopmaumna, npesyCMOTPEHHAA MYHKTOM 2 HACcTOAWEeN cTaTbM, AOBOAUTCA 40 CBeAeHus
notpebuTtenelii B TeXHWYECKON AOKYMEHTaUWMKM, npunaraemon K ToBapam (paboTam, ycnyram), Ha
3TUKETKAX, MapKMPOBKOW WMAWU WMHBIM CMOCOBOM, MPUHATBIM ANA OTAENbHbLIX BUAOB TOBapoB (pabor,
ycnyr). UHbopmauma ob oba3aTenbHOM MNOATBEPKAEHUM COOTBETCTBMA TOBApOB NpeAcTaBAfeTcA B
nopagke M crnocobamu, KoTopble YCTaHOB/EHbl 3aKOHOAATeNbCTBOM Poccuiickon depepaumm o
TEXHUYECKOM PEryIUPOBAHNK, N BKAIOYAET B cebA cBeAEHMA O HOMepPe AOKYMEHTA, NOATBEPKAAIOLLErO
TaKoe COOTBETCTBME, O CPOKEe ero AencTBusA u 06 opraHM3aLmm, ero BblaaBLIen.

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

Ab63aL yTpatua cuay. - PegepanbHblii 3akoH 0T 21.12.2004 N 171-P3.
Cratba 11. Pexxum paboTbl npogasua (McnoaHutens)

1. Pexxum paboTbl rocyAapCTBEHHbIX, MyHMULMNAAbHbIX OPraHn3aLmMii TOProsan, 6bITOBOTO N UHbIX
BMAOB 06CNYXMBAHMA MNoOTpebuTenen ycTaHaBAMBAETCA MO PELIEeHUI0 COOTBETCTBEHHO OPraHoB
NCMNONHUTENbHOW BNacTM cybbekTos Poccuiickon ®eaepaummn M opraHoB MECTHOFO CaMoynpaBieHus.

2. Pexkmm paboTbl OpraHM3aLUmii, OCyLLECTBAAIOWMX AeATENbHOCTb B chepax TOprosoro, 6b6ITOBOro 1
WHbIX BUAOB 06CNYKMBaHUA noTpebuTeneit U He yKasaHHbIX B MyHKTe 1 HacToALWEN CTaTbM, a TaKkKe
WMHANBUAYANbHbIX NPeAnpUHUMaTENEN YCTaHABAMBAEGTCA MMM CAMOCTOATENbHO.

3. Pexkum paboTbl npoaasua (McnonHUTeNa) AosoaMTcA A0 cBeAeHUA notpebutenein U AoMKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

CraTba 12. OTBETCTBEHHOCTb U3roTOBUTENA (MCNONHUTENA, NPOAABUA, BAajebla arperatopa) 3a
HeHagAerKalyto MHopmauuio o ToBape (paboTte, ycayre)
(8 pen. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-93)

1. Echv noTpebutento He npeaocTaB/ieHa BO3MOMHOCTb He3ameaNMTe/NbHO MOAYyYMTb MpuU
3aKl04MeHMM Aorosopa MHGopmaumio o ToBape (paboTe, ycayre), oH Bnpase noTpebosaTb OT NpoAasLa
(ncnonHuTens) BosmelleHMsa YObITKOB, MPUYUHEHHbIX HEOHOCHOBAHHbIM YKAOHEHMEM OT 3aKIoYeHun
[0roBOpa, a eCNn AOroBOpP 3aK/OUeH, B PasyMHbI CPOK OTKa3aTbCA OT ero UcnosiHeHua n notpebosatb



BO3BpaTa ynaaueHHOM 3a TOBap CyMMbl 1 BO3MELLEHMA APYTUX YObITKOB.
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase oT UcnosHeHna aorosopa noTpebutens 0bA3aH BO3BPaTUTL TOBap (pesynbTat paboThbl,
YCAYrn, eC/iv 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnoaHuTento).
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. Mpopasey, (MCMONHUTENDb), HE NpPeaoCTaBMBLLUMIA MNOKynaTento MoJSIHOW U [0CTOBEPHOWM
MHbopmauumn o ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO MyHKTamun 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HacToAulero 3aKoHa, 3a HeAoCTaTKM ToBapa (pabotbl, ycayru),
BO3HMKLLME NOC/IE ero nepeaayn notTpebutento BCneacTene OTCYTCTBMA Y HEro TaKon MHpopMaLLmMu.

(n. 2 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

2.1. Bnapeney, arperatopa, npeaoCTaBMBLIMI MOTPEOUTENO HELOCTOBEPHYID MAW HEMOJHYIO
MHbOpPMauUmio o ToBape (ycayre) uam npogasue (MCNosHUTENE), HA OCHOBAaHUU KOTOPOW noTpebutenem
6bl1 3aK/AOYEH [OrOBOP Kymnau-npoaaxku (4OroBop BO3ME3AHOr0 OKasaHMA YCayr) ¢ npogasLOoM
(ucnonHuTEenem), HeceT OTBETCTBEHHOCTb 33 YObITKM, MNPUYMHEHHblE NOTpebuTento BcneacTeme
npeaocTaB/ieHns eMy Takon MHGopMaLuu.

EciM MHOe He nNpeAycMOTPEHO COrnalleHWeM MeXKAy Baajenbuem arperatopa W nNpoaasLom
(McnonHUTEeNnem) MAM He BbITEKAaeT M3 CyuwecTBa OTHOLWEHMI MeXAy HWUMW, OTBETCTBEHHOCTb 3a
MCMO/SIHEHWE A0roBOpPa, 3aKAYeHHOro notpebutenem ¢ NpPoAaBUOM (MCNONHMTENEM) Ha OCHOBAaHWUK
npegocTaBneHHON Bnagenbuem arperatopa uHbopmaumMm o ToBape (ycayre) wauM npogasue
(ncnonHuTene), a Take 3a cobnogeHue npas noTpebuteneil, HapyLWeHHbIX B pe3yabTaTe nepegaqu
notpebutento Tosapa (ycnyrn) HeHagane)kaliero Kadectsa M obmeHa HenpoAoOBO/IbLCTBEHHOrO TOBapa
HaA/exalllero KayecTsa Ha aHa/IorMYHbI ToBap, HeceT npoaasel, (MCNOAHUTEND).

Bnageneu arperatopa He HeCeT OTBETCTBEHHOCTb 3a YObITKWM, MPUYMHEHHble noTpebuTento
BCNeACTBME MPenoCTaBAeHUs eMy HegoCTOBEPHON UAWM HemnoiHON MHpopmauun o ToBape (ycayre), B
CNyyae, eciv Bnagenel, arperatopa He MameHsaeT MHbopmaLMio 0 ToBape (ycayre), NnpeaocTaBAeHHYHo
NpoAaBuUoOM (MCNOMHUTENEM) M COAEPMaLLyloCAs B MPeasioXeHUMM O 3aKAUYeHMM A0roBopa Kymnau-
npoAaku (Aorosopa BO3ME3AHOro OKasaHua ycayr).

(n. 2.1 BBeaeH depepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

2.2. MNoTpebuTtenb Bnpase NpeabaBUTb TpeboBaHWE K BAafebLy arperaTtopa 0 BO3BpaTe CyMMbl
Npou3BeAEHHON MM NpeaBapuTeNbHOW onnaTtel ToBapa (ycnyru). Bnageney, arperaTopa Bo3Bpaljaer
CYMMY MOIy4eHHOW UM NMpeaBapuTe/IbHOM onaThl TOBapa (ycayru) B Te4eHne 4ecaTv KaneH4apHbIX AHel
CO AHA npeabABaeHMA noTpebutenem Takoro TpeboBaHUS NPWU OAHOBPEMEHHOM HANNUYUKN CNeaYHOLLUX
YCNOBUIA:

ToBap (ycnyra), B OTHOWEHUW KOTOPOro noTpebutenem BHeceHa npeaBapuTesibHas onaata Ha
6aHKOBCKMIM cyeT Bagenbla arperatopa, He nepegaH noTpebuTento B CPOK (ycayra He okasaHa B CPOK);

noTpebutenb Hanpaswn npoaasuy (MCNOAHWUTENO) yBeaomaeHWe 06 OTKase OT MCMOAHEHMSA
[0roBopa Kynan-npoaaxun (4orosopa BO3Me34HOr0 OKasaHMA YCayr) B CBA3M C HapyLIEHMEM NPOAAaBLOM
(ncnonHuTenem) ob6asatenpcTBa NepeaaTb ToBap (OKasaTb YCAYry) B yCTaHOB/IEHHbIN CPOK.

Hapagy c TpeboBaHMem O BO3BpaTe CymMMbl MpeaBapuTenbHOW onnaTbl ToBapa (ycayru)
notpebutenb, HanpasAdeT BAadenbly arperatopa MNOATBEP)KAEHWe HanpaBaeHuA npoaasuy
(vcnonHutento) ysegomneHvMa 06 OTKase OT MCMOAHEHMA [0roBopa Kynau-npogaxu (gorosopa
BO3ME34HOro OKasaHusa ycayr).

EcAiM MHOe He npeaycMOTPEHO YCAOBMAMK NO/Mb30BaTENbCKOTO MM WMHOrMO COrnaleHus
notpebutens ¢ BAadenbLemM arperatopa, yBeAoMjeHWe npogasly (uMcnonHutento) ob oTkase oT
WCMOZIHEHNA A0roBopa Kynau-npoAaxku (4orosopa BO3MeE3AHOrO OKasaHMA YCAYr) MOXKeT 6biTb



Hanpas/ieHo BAaAe/bly arperatopa, KoTopblit 06A3aH HanNpPaBUTb ero NPoAasLy (MCNOAHUTENIO).
(n. 2.2 BBeaeH depepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

2.3. B cnyyae, ykasaHHOM B MyHKTe 2.2 HacToALWEN cTaTbW, BAaAe el arperatopa Brpase oTKasaTtb
notpebutento B BO3BpaTe CyMMbl NpeaBapuTenbHOW onnaTbl ToBapa (ycayru) npuv noayvyeHuu ot
npogasua (McnonHMTENA) NOATBEPXKAEHUA NPUHATUA noTpebuTenem ToBapa (OKasaHuA ycayru) npu
YC/I0BUM, YTO KONUA TaKOro NoATBEPKAeHWA bblna HanpasaeHa BAagenblLem arperatopa notpebuTento B
TeyeHne AeCATM KafieHAapHbIX AHEeN Co AHA NoNyYeHnn Bnagenblem arperatopa TpebosaHuMsA 0 Bo3Bpare
CYMMbl NpeABapuTenbHoM onnathl ToBapa (ycayru). B cnyyae Hecornacua notpebutena c
npeacTaBNeHHbIMM BAadeNbLem arperatopa [AoKasaTefNbCTBaMu MNpuHATUA noTpebuTenem TOBapa
(okazanms ycnyrn) noTpebutens Bnpase TpeboBaTb BO3BpaTa CyMMbl NPOU3BEAEHHON UM
npeasapuTenbHO onnaTbl ToBapa (ycayru) B cyaebHom nopaake.

(n. 2.3 BBeaeH depepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

3. Mpu NpUYMHEHMM Bpeda KU3HW, 340POBLIO U MMyLLECTBY NOTpebutens BcaeacTsme
HenpeaocTaBAeHUs emy NOJIHOW M AoCTOBepHOMN MHpopmaumu o ToBape (paboTe, ycnyre) notpebutens
BrnpaBse notTpeboBaTb BO3MELLEHMA TaKOro Bpeaa B NopsaaKe, NpeaycMoTpeHHOM cTaTbeli 14 HacToswero
3aKOHa, B TOM 4ucC/e MOJHOrO BO3MeLWEeHUA YObITKOB, MPUYMHEHHbIX NPUPOAHBIM Ob6bEKTaM,
Haxo4AWMMCA B COBCTBEHHOCTU (BNageHMM) noTpedbutens.

(n. 3 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

4. Mpu paccmoTpeHun TpeboBaHUM NoTpebuTens O BO3MELLEHUM YObITKOB, MPUYUHEHHbIX
HeOCTOBEPHOM UAM HeaoCTaTOUYHO MNoAHOoM MHdopmalmelt o Tosape (paboTe, ycnyre), HeobxoaMmo
MCXOAUTb M3 NpeanosioKeHua ob oTCyTCTBMM Yy NOTpPebuTens cneumanbHbIX MNO3HAHWIM O CBOMCTBAxX U
XapaKTepucTMKax ToBapa (paboTbl, ycayru).

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENA (MCNOAHUTENA, NpoAaBUa, YMNOJHOMOYEHHOI
OpPraHM3auuM WAUM YMNOJIHOMOYEHHOro WHAUBUAYAJIbLHOTO MNpeAnpuHMMATeNns, umnoprepa) 3a
HapyLeHue npas noTpebutenei
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLweHMe npas NoTpebutenein N3rotoBMTeNb (MCNONHUTENb, NPOAABEL, YNOJAHOMOYEHHAA
opraHMsaumMa MWAW  YNOSIHOMOYEHHbIN WMHAMBMAYaNbHbIN NpeanpUHUMAaTENb, MMMOPTEP) HeceT
OTBETCTBEHHOCTb, MPeAYyCMOTPEHHYHO 3aKOHOM WM AOTOBOPOM.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EChM UHOe He YCTaHOB/AEHO 3aKOHOM, YB6bITKM, MPUYMHEHHble MNoTpebuTento, noanexkar
BO3MELLEHMIO B NOMHON CYyMMeE CBEPX HEYCTOMKM (NeHK), yCTaHOBEHHOW 3aKOHOM MM A0rOBOPOM.
(n. 2 B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. Ynnata HeycTolku (neHn) M Bo3melweHWe YObITKOB He 0cBOOOXKAAOT U3roToBUTENA
(ucnonHuTenA, npoaasLa, YNOAHOMOYEHHYO OPraHM3auMio UAKU YNOJHOMOYEHHOTO UHAMBUAYA/IbBHOMO
npeanpuHMMaTeNs, UMNOPTepPa) OT UCMOJIHEHUSA BO3/IOMKEHHbIX HAa HEro 06s3aTeNbCTB B HAType nepes,
notpebutenem.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

4. N3rotoBuTeNb (MCNONHUTENb, NPOAABEL, YNONHOMOYEHHAA OpraHM3aLmsa UAK YNOAHOMOYEHHbIN
WHOMBUAYANbHbLIA  MNpeanpuMHUMMaTeNnb, MMMIopTep) 0cBobOXKAAaeTcA OT  OTBETCTBEHHOCTM  3a
HeucrnonHeHme 06A3aTeNbCTB WAM 33 HeHag/iexkallee UCNoAHeHMe 06A3aTeNbCTB, eciv AOKaXKeT, uTo
HeucnonHeHve o06A3aTeNbCTB WMAM  MX HEHaANeXallee WCNoJIHEeHWe MPOM30WA0  BC/AeAcTBUE
HENpPeoAoMMON CUbI, @ TaKXKe MO UHbIM OCHOBaHMAM, NPeAyCMOTPEHHbIM 3aKOHOM.

(8 pen. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

5. TpeboBaHuAa notpebuTtena ob ynnaTe HeycTOMKM (NeHW), NpeayCMOTPEHHOW 3aKOHOM WU



OOrOBOpPOM,  MoAnexaT  YAOBNETBOPEHWUIO  U3roToBUTENem  (MCMoAHWTenem,  NpoAaBLOM,
YNO/HOMOYEHHOW OpraHusaumein WMAM YNOAHOMOYEHHbIM WHAMBMAYaNbHbIM MNpeanpUHUMATENEM,
MMNOPTEPOM) B A0O6POBONLHOM MOPALKE.

(8 pen. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

6. Mpu ynoBneTBOpeHUU cyaom TpeboBaHWI NOTPebuTens, YCTaHOBAEHHbIX 33aKOHOM, cyn,
B3bICKMBAeT C W3roToBuTeNs (MCNONHWUTENsA, MpoAaBLa, YMNOJHOMOYEHHOM OpraHM3aumMmM WK
YNONHOMOYEHHOIO  MHAMBMAYA/NbHOrO MpegnpuHUMmaTtens, WMMNopTepa) 3a HecobawogeHwe B
nobpoBo/IbHOM MoOpsAAKe YyAO0BAETBOpeHMAa TpeboBaHWMI noTpebutens wTpad B pasmepe nATbAECAT
NMPOLLEHTOB OT CYMMbl, NPUCYKAEHHOM CyA0M B N0JIb3y NoTpebutens.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Ecnv c 3asBneHMem B 3alLMTy MpaB MNOTPebuTens BbICTynaloT ob6ulecTBEHHble 06beguHeHMUs
notpebuteneit (Mx accoumaumm, colo3bl) UAN OPraHbl MECTHOrO CaMOoynpaBaeHUs, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOro WTpada NepeymcaatoTca ykasaHHbIM 06begmHeHMam (MX accoumaumnam, colosam)
WAW opraHam.

CraTtba 14. UmyluecTBeHHan OTBETCTBEHHOCTb 3a Bped, NPUUMHEHHbIW BCheacTBue Hea0CTaTKoB
ToBapa (paboTbl, ycnyru)

1. Bpea, MPUYMHEHHbIA KWM3HW, 340POBbI0 MAM MMyllecTBy notpebuTena BcieacTsue
KOHCTPYKTUBHbIX, MPON3BOACTBEHHbIX, PELENTYPHbIX UAM MHbIX HeQ0CTaTKOB ToBapa (paboTsl, ycayru),
NOANEXKMT BO3MELLEHMIO B NOIHOM 06beme.

2. MpaBo TpeboBaTb BO3MELLEHMA Bpena, MNPUUMHEHHOrO BCAEACTBME HeAOCTaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTcs 3a N06bIM NOTEPNEBLINM HE3aBUCUMO OT TOFO, COCTOA/ OH B ALOrOBOPHbIX
OTHOLLUEHMSAX C NPOAABLOM (MCNOAHUTENEM) UK HET.

3. Bpea, NpUUYMHEHHbIN XN3HU, 340PO0BbI0 UM UMYLLECTBY NOTPEBUTENSA, NOA/EKUT BO3SMELLEHUIO,
ecnu Bpes, NpUYMHEH B TeYEHNe YCTaHOB/IEHHOro CPOKa Cy»K6bl MK CPOKa rogHocTu ToBapa (paboTbl).

Ecnmn Ha ToBap (pesynbTaT paboTbl) AoNKeH ObiTb YCTAaHOB/IEH B COOTBETCTBMM C MyHKTamu 2, 4
CTaTbM 5 HacToALLero 3aKkoHa CPOK C/YKObl AN CPOK FOAHOCTU, HO OH He YCTaHOBAEH, B0 NoTpebutento
He Oblia NpeaocTaB/sieHa MNOAHAA U AOCTOBepPHas MHOOPMaUMA O CPOKe CAYKObl MM CPOKe roAHOCTH,
Anbo notpebutenb He 611 NPONHGOPMUPOBAH O HEOOXOAMMbIX AENCTBMAX MO UCTEYEHUMN CPOKA CNYKObI
WM CPOKa FOAHOCTU U BO3MOMKHbIX NOCNEACTBUAX NPU HEBbINOJHEHUUN YKa3aHHbIX AeNCTBUIA, N1MbO ToBap
(pe3ynbTaT paboTbl) NO UCTEYEHUWN ITUX CPOKOB MPEACTaBAAET ONACHOCTb AN KU3HU U 340PO0BbA, Bpes,
NoANEXUT BO3MELLLEHMIO HE3aBUCUMO OT BPEMEHMW €ro NPUYMHEHMUS.

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

ECv B COOTBETCTBMM C MYHKTOM 1 cTaTbu 5 HacToAwlero 3akoHa U3rotoBMTeb (UCNONHUTENB) He
YCTaHOBUA Ha ToBap (paboTy) CPOK cnyKb6bl, Bpea, NOANEKUT BO3MELLEHMNIO B Cly4ae ero NpUYNHeHnn B
TeyeHune AecATHU NIeT Co AHA Nepeaaum Toapa (paboTbl) noTpebutento, a ecaun AeHb Nnepeaadn ycTaHoBUTb
HEBO3MOXHO, C AaTbl U3TOTOB/IEHUA TOBApa (OKOHYaHUA BbINOHEHWUA paboTbl).

Bpesa, NpUYNHEHHbIN BCNeAcTBME HeA0CTaTKOB TOBapa, NOA/IEXUT BO3MELLEHNIO NPOAABLOM UAU
M3roToBMTeNEM TOBapa Mo BbI6Opy noTepnesLiero.

Bpea, npuUYMHEHHbIN BCAEACTBME HEAOCTaTKOB PaboTbl UAW YCAYTU, MOANENMUT BO3MELLEHUIO
UCNoNHUTENEM.

4. N3roToBuTENb (MCNONHWTE/b) HECET OTBETCTBEHHOCTDL 33 Bped, NPUUMHEHHbIN }KU3HW, 340P0BbIO
WU nMmyLLLecTBY NoTpebuTenn B CBA3W C UCNONb30BaHMEM MaTepunanos, 060pyao0BaHUA, MHCTPYMEHTOB U
MHbIX CPeacTB, HeobxoAMMbIX ANA MPOM3BOACTBA TOBAapPOB (BbIMOAHEHWA paboT, OKasaHuA ycayr),
HEe3aBMCMMO OT TOro, MO3BO/AA YPOBEHb HayUYHbIX U TEXHUYECKUX 3HAHWUI BbIABUTL MX 0CObBble CBOWCTBA



UNn HeT.

5. M3roToBuTeNb (MCNOAHWUTENb, NPOAABEL) OCBOBOMXKAAETCA OT OTBETCTBEHHOCTU, €CAN AOKAMKET,
YTO Bpea NPUYMHEH BCAEACTBME HENPEOAOAMMOMN CUAbI UNN HAapYLLEeHNA noTpebuTenem yCcTaHOBAEHHbIX
NpPaBua UCMOb30BaHWA, XPaHEHMA UAW TPAHCMOPTUPOBKM ToBapa (paboTbl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHblii  Bped, MPUYUHEHHbIA MNOTPEObUTENt0 BCNEACTBME HapPYLWEHUA W3roToBUTEeNeM
(ucnonHuTenem,  nNpogaBuUOM,  YNOJAHOMOYEHHOW  OpraHusaumen  UAM  YNOJHOMOYEHHbIM
WHOMBMAYANbHLIM  NpeanpuUHMMaTENeM, WMMMNOPTEPOM) MpaB MnoTpebutens, npeayCMOTPEHHbIX
3aKOHaMM WM MpaBoBbIMK aKTamu Poccuitickoit Pepepauun, perynvpyrolmmm oTHOWeHUa B obnactu
3alMTbl NpaB NoTpebuTenen, NOANEKUT KOMMNEHCALUM NPUYUHMUTENEM BPeaa MPU HaUuUKU €ro BUHBI.
Pasmep KomneHcauum mopasnbHOro Bpeaa onpeaenaerca CyAoM U He 3aBUCUT OT pasmepa BO3MeLLeHUsA
MMYLLLECTBEHHOTO Bpeaa.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

KomneHcauua MmopanbHOro Bpeaa ocyLLecTBAAeTCA He3aBUCMMO OT BO3MELLEHMA MMYLLEECTBEHHOMO
BpeAa M NoHEeCeHHbIX NoTpebutenem ybbITKOB.

CraTba 16. HepaeMcTBMTENbHOCTD YC/I0BUIA AOTOBOPA, YILEMAAIOWMX NpaBa noTpeburens

1. YcnoBuAa porosopa, ywemnsiowme npaBa notpebutens no CpaBHEHUIO C NpaBuaamMu,
YCTaHOBAEHHbIMW 3aKOHAMW U/ UHBIMW NPaBOBbIMKM akTamMm Poccuiickoit eaepaunm B 061aCTM 3aLLUTDI
npas NoTpebuTenen, NPU3HaKTCA HeAEeNCTBUTEIbHbIMM.

Ecnu B pesynbTaTe UCMONHEHMA AOrOBOPA, YLWEMAAIOLWLEro npasa notpebuTens, y Hero BO3HUKAU
y6bITKKM, OHWN NOA/IEKAT BO3MELLLEHWNIO M3roTOBUTENEM (MCNONHWUTENEM, NPOAABLOM) B MOJAHOM 06beme.

2. 3anpeuwaetca obycnosaneaTb npuobpeTteHne ogHUX ToBapos (paboT, ycayr) obasatenbHbIM
npuobpeTeHNemM MHbIX ToBapoB (paboT, ycayr). Y6bITKM, NpUUYMHEHHble NoTpebutento BcCaeacTBuE
HapyweHuss ero npasa Ha cB0o6oAHbIM BblbOp ToBapoB (paboT, ycayr), BO3MeL,alTCA NPOoAABLOM
(ncnonHuTenem) B nonHom obbeme.

3anpewaeTtca obycnoBAMBaTb YAOBAETBOPEHUE TpeboBaHUI noTpebutenen, npeabaABAAeMbIX B
TeyeHue rapaHTUMHOrO CPOKa, YCN0BUAMM, HE CBA3aHHbIMM C HEA0CTaTKaMM TOBapOB (paboT, ycayr).
(ab3aL, BBeaeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. Mpopaasel, (McnonHUTENb) He BNpase 6e3 cornacua NOTPebUTens BbINOAHATbL AOMOAHUTENbHbIE
paboTbl, ycayru 3a nnaty. NoTpebuTenb BnpaBe 0TKasaTbCA OT ONAaThl TaKMX paboT (ycayr), a ecam oHu
onnayeHbl, notpebutenb Bnpase notpeboBaTb OT NpoAdasBua (MCMOAHWTENs) BO3BpaTa YnaadeHHOM
cymmbl. Cornacue notpebutensa Ha BbiMOJAHEHWE AONONHUTENbHbIX PaboT, ycayr 3a naaty odopmnserca
npoAasuom (McnonHMTENemM) B MUCbMEHHOW ¢opme, ecan MHOe He MnpeaycMoTpeHo deaepasnbHbiM
3aKOHOM.

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2013 N 363-93)

Cratba 16.1. ®Popmbl M NOPAAOK oNNaTbl NPU NPOAAKE TOBAPOB (BbINOJHEHUN paboT, OKazaHUM

yenyr)
(sBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npopasel, (McnonHUTeNb) 0653aH obecneynTb BO3MOMXKHOCTb OnnaTthl ToBapos (paboT, ycayr)
nyTem WCMo/b30BaHUS HALMOHA/bHbIX NAATEXHbIX MHCTPYMEHTOB, @ TaKMKe Ha/IMYHbIX PacyeToB Mo
BbIbOpY NnoTpebutens.

O6s3aHHOCTL 0b6ecneynTb BO3MOMKHOCTb OMaaThl TOBapoB (paboT, ycayr) ¢ MCnonb3oBaHMeEm



HALMOHA/MbHbBIX MNJATEXHbIX WMHCTPYMEHTOB B pPaMKax HAUMOHANbHOW CUCTEMbl NJATEXHbIX KapT
pacnpocTpaHsaeTcs Ha NPoAaBua (MCNoNHUTENS), Y KOTOPOro BbipyyKa OT peanusauumn ToBapos (pabor,
YCAyr) 3a NpeLwecTBYOLWMA KaneHAapHbIN rof, NpeBbllliaeT COPOK MUIIMOHOB pybaen.

Ecnn mecto onnatbl ToBapoB (paboT, ycayr) HaxoAnuTca B MecTe, rae He NpeaocTaBastoTca yeayrm
[OCTyna K MoABUMKHOW paauoTenedoHHOM cBA3M U (MAM) cpeacTBamM KONEKTMBHOIO A[0CTyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTu "UHTepHeT", npoaasel, (MCnonHUTeNb) ocBoboXKaaeTcA
OT o06s3aHHOCTM obecneyntb B 3TOM MeCTe BO3MOXKHOCTb oOniaTbl ToBapoB (paboT, ycayr) c
NCNO/Ib30BaHNEM HaLMOHAJIbHbIX MNAATEXHbIX MHCTPYMEHTOB.

MpoaaBel, ocBoboxgaeTcs OT 06s3aHHOCTM obecneynTb BO3MOXKHOCTb OMJaTbl TOBAPOB C
MCMO/Ib30BaHMEM HAUMOHaNbHbIX MAATEXKHbIX WHCTPYMEHTOB B TOProBOM OObBEKTe, BblpyyKa OT
peannsaunmn ToBapOB B KOTOPOM COCTaB/sET MeHee MATU MWIIMOHOB pybnei 3a npesLecTByOWMmiA
KaneHaapHbIn roa,.

(n. 1 8 pea. PenepanbHoro 3akoHa ot 01.05.2017 N 88-d3)

2. Onnata TOBapoB (paboT, ycAyr) MoMKeT Npou3BOAMTbLCA MOTpebutenem B COOTBETCTBMM C
YKasaHuem npogasua (MCnofHMTeNA) nyTem pacyeToB yepes CyObEKTOB HaLMOHA/NbHOM MAATEXKHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKasaHWe MNAaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoit depepaumMmM O HaUMOHANbHOM MNATEXKHOW CUCTEME, €eCNM WMHOe He YCTaHOB/IeHO
denepanbHbIMM 3aKOHAMU AU UHBIMU HOPMATMBHbLIMM NPaBOBbIMK akTamu Poccuiickoit Peaepaumn.

3. MNpn onnate ToBapoB (paboT, ycayr) HaWYHbIMKM AEHEXKHbIMW CpeAcTBaMuM 06A3aTenbCTBa
notpebuTtena nepen npoAaBUOM (McrnonHUTeNem) no onnate ToBapoB (paboT, ycayr) cuuTatoTcs
NCMNOSIHEHHbIMU B Pa3mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWA HANNUYHbIX AEeHEXHbIX
cpeacte npopaasuy (uMcnonHuTento) nmMbo nnateKHomy areHTy (cybareHTy), ocyllecTeastowemy
AeATeNbHOCTb N0 NpUemMy naatexein GpUsnyecknx auL.

Mpu onnaTe ToBapos (paboT, ycayr) nytem nepesoaa NpeaocTaBasembix NOTpebuTeemM HaMUYHbIX
OEeHeXKHbIX cpeacts 6e3 oTKpbITUA BaHKOBCKOro cyeta obA3atennpcrTsa NotTpebutena nepes npoaasLOM
(ncnonHuTenem) no onnarte ToBapos (paboT, yCAyr) CUMTAOTCA UCMONHEHHBLIMW B pPasmMepe BHECEHHbIX
OEHEXKHbIX CPeACTB C MOMEHTa BHeceHMs noTtpebuTenem HafMuyHbIX AEeHEeXHbIX CPeacTB KpeawTHOM
opraHunsaumm nnbo GaHKOBCKOMY MAaTeXKHOMY areHTy (cybareHTy), ocyllecTBAAOWMM AeATEeNbHOCTb B
COOTBETCTBUM C 3aKoHoAaTenbcTBOM Poccuiickoi dPeaepalmm o HaUMOHaNbHOW NAaTeXHOM cucTeme.

Mpw onnaTe ToBapoB (paboT, ycayr) nyTem nepeBoaa AeHEXHbIX CPeACTB B paMKax NpUMEHAeMbIX
dbopm besHannYHbIX pacyeToB 06sA3aTeNbCTBa NoTpebutena nepes NponaBLOM (MCNOAHUTENEM) Mo
onsiate ToBapoB (paboT, ycayr) cYUMTAIOTCA MCMNOAHEHHbIMM B CyMMe, YKa3aHHOM B PacnopsKeHun o
nepeBoAe [AEHEXHbIX CPeACTB, C MOMEHTa MOATBEP)KAEHUA €ro WCMNOJHEHUA O0OCNyKMBatOLLEN
noTpebuTenn KpeanTHOM opraHM3aumen.

4. Mpu onnate ToBapos (paboT, ycayr) npoaasuy (MCNONHUTENO) 3anNpeLleHo ycTaHaB/IMBaTbL B
OTHOLLEHMM 0OAHOrO BUAA TOBapoB (paboT, ycayr) pasnnyHble LeHbl B 3aBUCMMOCTU OT cnocoba Mx onnaTbl
NoCcpeAcTBOM Ha/IMYHbIX PAaCYETOB UM B PaMKax NPUMEHSAEeMbIX GopM Be3HaNNYHbIX pacyeTos.

5. Mpoaasel, (MCNONHUTENL) HeCeT OTBETCTBEHHOCTb 3a BO3HMKWMWE Yy NoTpebutena ybbiTKM,
BbI3BaHHble HapylweHnem TpeboBaHn NyHKTa 1 HacToALeN CTaTb.

Cratba 17. Cypge6Han 3awmTa npas notpeburenei

1. 3awWwmTa npaB NoTpebuTeneit ocyLLecTBAAETCA CYyA0M.

3awmTta npaB  notpebuteneit  ycayr, OKasblBaeMblX  PUHAHCOBLIMM  OpPraHU3aLMAMM,
OpPraHM3yLWMMM B3aUMOLENCTBUE C YNOJHOMOYEHHbBIM MO NpaBam noTpebutenelt GUHaAHCOBbIX YCAYT B
cooTBeTcTBMU ¢ PeaepasibHbiM 3akoHOM "O6 ynosIHOMOYEHHOM MO NpaBam noTpebuteneit pUHaHCOBbLIX



ycayr", ocywecTBnseTca ¢ 0C0O6eHHOCTAMM, YCTaHOBAEHHbIMM YKa3aHHbIM PeaepanbHbiM 3aKOHOM.
(ab3aL, BBeaeH depepanbHbiM 3akoHOM oT 04.06.2018 N 133-93)

2. Vickn 0 3alimTe npaB noTpebuTtenen moryt 6biTb NpeabaAB/eHbl NO BbIDOPY MCTLA B CyA, N0 MeCTy:

HaXoXaeHnAa opraHn3sauunn, a eCam OoTBETYHUNKOM ABNAETCA VIH,CI,VIBM,EI,yaﬂbeIﬁ npeanpuHMmartenb, -
€ro XXmntenbCrBea,

XKUTenbCrea Unun npe6b|Bava NUCTUa,
3aKno4eHnAa nanm NCNonHeHnA Aorosopa.

ECM UCK K opraHM3auumn BbiTEKAeT M3 AeATeNbHOCTM ee duaMana UAM NpeacTaBUTENbCTBA, OH
MOXeT 6bITb NPeAbAB/EH B CyA N0 MECTy HaxoxaeHua ee duanana Unu npeactaBuTeNbCTea.
(n. 2 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenn, MHble MUCTUbI MO MCKAM, CBS3aHHbIM C HapyleHWem npasB notpebutenei,
0CcBOBOXKAAOTCA OT YynnaTbl rOCYAapPCTBEHHOW MOW/MHbI B COOTBETCTBMM C 3aKOHOZATE/IbCTBOM
Poccuiickoin Pepepaummn o Hanorax u cbopax.

(n. 3 B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

nasa Il. 3ALLUTA NMPAB NOTPEGUTENEN NMPU NPOAANE
TOBAPOB NOTPEBUTENAM

Cratba 18. MpaBa noTpeburens npn o6HapyKeHUn B TOBape HEAOCTAaTKOB
(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. Notpebutenb B cnydyae obHapyKEHUA B TOBape HeAO0CTaTKOB, €C/IM OHW He BblAN OroBOpEHbI
npoAaBLoMm, N0 CBOEMY BbibOpY BNpase:

notpeboBaTb 3aMeHbI Ha TOBApP 3TOM e MapKu (3TUX Ke moaenn u (unun) aptTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYroi Mapku (Mogenm, apTUKyaa) C COOTBETCTBYHOLLMM
nepepacyeTom MOKYMHOW LEeHbl;

noTpeboBaTb COPasMepPHOro yMeHbLIEHNA NOKYNHOM LEHbI;

I'IOTpE6OBaTb He3ameanntTenbHoro 6e3BO3ME3AHOFO YCTpaHeHnA HeAOoCTaTKOB TOBapa Wwan
BO3MeLlleHNA pacxoaos Ha UX UcnpasaneHune I'IOTpE'6VITe!'IeM WU TPETBUM TNLLOM;

OTKa3aTbCA OT MCMOJHEHUA AOroBopa Kynau-npoAaxku u notpebosaTb BO3BpaTa ynjaavyeHHOM 3a
ToBap cymmbl. Mo TpeboBaHMIO NpPoOAaBLa M 3a ero cyeT noTpebutenb AO0MKEeH BO3BPaTUTb TOBap C
HeZoCTaTKaMu.

Mpw aToM NoTpebuTens Bnpase NoTpeboBaTh TaKKe NOJIHOTO BO3MeELLEeHWUS YObITKOB, MPUUYNHEHHbIX
eMy BC/lieACTBME MNPOLAXKM TOBapa HeHaa/eXallero KayecTsa. YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOBNEHHblE  HACTOAWMM 3aKOHOM A/  YAOB/ETBOPEHUSA  COOTBETCTBYIOWMX TpeboBaHMi
notpebutens.

B OTHOLWEHUU TEXHUYECKU C/IOKHOro ToBapa noTpebutenb B Clydae OOHapyXKeHusa B Hem
HeJO0CTaTKOB BrpaBe OTKa3aTbCA OT MCMOJIHEHUA AOroBOpa Kynau-npoAakm M noTpebosBaTb BO3BpaTa
ynaayeHHOM 3a TaKoi ToBap CyMmbl IM60 NpeabaBUTL TPEOOBAHWE O ero 3aMeHe Ha TOBap 3TOM Ke MapKu
(momenu, apTMKyna) UAn Ha Takol e ToBap APYroi Mmapku (Moaenu, apTUKyna) c COOTBETCTBYIOLMM
rnepepacyeToM MOKYMHOM LieHbl B TeyeHMe NATHaAALUATM OHEW CO AHA nepegayu notpebuTtento Takoro
ToBapa. Mo ucteyeHMM 3TOro CPoKa yKasaHHble TpeboBaHMA noasiexaT ya0BAETBOPEHWUIO B O4HOM U3
cneayowmx cnyyaes:



o6Hapy>KeHV|e Cyli,eCcTBeHHOro HeaA0CTaTKa ToOBapa,
HapyLweHne YyCTaHOB/IEHHbIX HAaCTOALLMM 3aKOHOM CPOKOB YCTPaHEeHUA He40CTaTKOB TOBApPa;

HEBO3MOXHOCTb WCMOJ/Ib30BaHMA TOBapa B TeyeHUe KaxXaoro roaa FapaHTMVIHOFO CpOKa B
COBOKYMHOCTH bonee yem TpnAUaTb LI,HGVI Bcnegcrsne HEOAHOKPATHOrNo yCcTpaHeHUA ero pasinvyHbiX
HeaAoCTaTKOB.

MepeyeHb TEXHWYECKM C/IOXKHbIX TOBapoB yTBepaaetca [lpaButenbctBOM  PoccuicKoi
depgepaunn.
(n. 1 8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHuA, yKasaHHble B NyHKTe 1 HacToAwel cTaTbW, NPeabABAAOTCA noTpebutenem
npogasuy An60 YNONHOMOYEHHOW OpraHM3auMm WAM  YNOAHOMOYEHHOMY MHAMBUAYANbHOMY
npegnpuHUMmaTento.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. MoTtpebutens Bnpase NpeabaBUTL TpeboBaHKA, YKasaHHble B ab3alax BTOPOM M MATOM MyHKTa 1
HacToAlEeN CTaTbW, W3rOTOBMTEND, YMNOAHOMOYEHHOM OpraHM3auuMnm WAM  YNOJHOMOYEHHOMY
WMHAMBMAYaNbHOMY NpeanpuHMMATENIO, UMMNOPTEPY.

(8 pen. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

BmecTo npeabasneHuna atux TpeboBaHWt noTpebuTenb BnpasBe BO3BPATUTb M3rOTOBUTENO MAU
MMNOPTEpPY TOBAp HeHa/lexallero Kayectsa U notpebosBaTth BO3BpaTa ynaayeHHOM 33 HEro CYMMbI.
(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patnn cuny. - PeaepanbHolit 3akoH oT 25.10.2007 N 234-93.

5. OtcytctBMe Yy noTpebuTenss KaccoBOro WAW TOBApPHOro Yeka /MO0 WMHOro AOKYMEHTa,
yaoctoBepsaowmMx GakT M ycioBMA MNOKYNKM ToBapa, He ABAAETCA OCHOBAaHWEM nas OTKasa B
YO0BNETBOPEHUN ero TpeboBaHWUA.

Mpogasew,  (M3roToBUTENb),  YNONHOMOYEHHAA  OpraHM3auMa  WAM  YNOJAHOMOYEHHbIN
WMHAMBUAYANbHbIA NpeanpuHMMaTeNb, MMnopTep ob6A3aHbl NPUHATL TOBap HEHAANENKALLEro Kayecrsa y
notpebutens u B cnydae HeobxoAMMOCTM MPOBECTU MPOBEPKY KadecTBa Tosapa. lMNoTpebutens Bnpase
y4yacTBOBaTb B NPOBEpKe KayecTsa ToBapa.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae crnopa o nNpuYMHax BO3HMKHOBEHUA HEAOCTAaTKOB ToBapa npojasel, (M3roToBuTeNb),
YNONHOMOYEHHas opraHn3auma Uan ynoJHOMOYEHHbIN MHAMBMAYANbHbLIA NpeanpuUHMMaTe b, UMIOPTEpP
06A3aHbl NPOBECTM 3KCNEpTU3y ToBapa 3a CBOM CYeT. IJKcnepTM3a ToBapa MNPOBOAUTCA B CPOKW,
YyCTaHOB/EHHble cTaTbamM 20, 21 1 22 HacToAwero 3aKoHa ANA YAOB/IETBOPEHUA COOTBETCTBYHOLLMX
TpeboBaHu notpebutens. MNoTpebuTtens Bnpase NPUCYTCTBOBATL NPU NPOBEAEHMUN SKCNePTMU3bl TOBapa
M B C/ly4yae Hecornacua c ee pesysibTaTaMM OCMOPUTb 3aK/OMEeHMe TaKoW 3KCnepTusbl B cyaebHom
nopsgke.

(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnv B pesynbTaTe 3KCMepTM3bl TOBAapa YCTAHOB/IEHO, YTO €ro HeAoCTaTKU BO3HWUKAM BCleacTBUE
06CTOATENbCTB, 32 KOTOPble He OTBeYaeT npoaasel, (M3roToBuTeNb), NoTpebuTenb 06s83aH BO3MECTUTb
npoaasuy (M3roToBMTENID), YNOJAHOMOYEHHOW OpraHmn3aLmMm Uan yrnolHOMOYEHHOMY MHAMBUAYANbHOMY
npeanpuHMMaTento, MMMNoOPTEePY Pacxodbl Ha NPOBEAEHWE 3KCMepTM3bl, a TaKXe CBA3aHHble C ee
npoBeAeHWEeM PacxoAbl Ha XpaHeHWe 1 TPaHCNOPTUPOBKY ToBapa.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. [pogasew (M3roToBUTENL), YMNOAHOMOYEHHAA OpraHM3auMa UAW  YNOJHOMOYEHHbIN



WMHOMBUAYANbHLIA NpeanpuHUMaTEb, UMMNOPTEP OTBEYAaEeT 3a HEeAOCTaTKM ToBapa, Ha KOTOPbIA He
YCTaHOBNEH rapaHTUIHbIA CPOK, ecan NoTpebuTenb AOKaXKET, YUTO OHW BO3HUKAWM 4O Mepeaayun Tosapa
NnoTPebuTento MAM No NPUYMHAM, BOSHUKLIMM A0 3TOFO MOMEHTA.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHMM TOBapa, Ha KOTOPbIA YCTAHOB/AEH rapaHTUIMHbLIN CPOK, Npodasel, (M3roToBUTENb),
YNO/HOMOYEHHasA OpraHn3auma Nam ynoiHOMOYEHHbIN MHANBUAYANbHbIA NPeAnpUHUMATENb, UMNOPTEP
OTBeYaeT 3a HeAOCTaTKM TOBapa, eCcM He AO0KaXeT, YTO OHM BO3HUKAW Mocie nepedadu Tosapa
notpebutento BCAEACTBME HapylleHWA noTpebutenem npasua  WUCMOAb30BaHWUA, XPaHEHUA WK
TPaHCNOPTMPOBKM TOBapa, AeNCTBUIN TPETbUX UL, NN HENPEOA0IMMOI CUAbI.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH denepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

7. [octaBKa KpynHorabapuTHOro ToBapa 1 ToBapa Becom 60/iee NATU KMA0rpaMmoB 4/1 PEMOHTAa,
YUEHKN, 3ameHbl M (UAn) BO3BpaT MX MOTPEBbUTENIO OCYLLECTBAAIOTCA CMAaMM M 3a cYeT Npoaasua
(v3rotoBUTENA,  YNOJAHOMOYEHHOW  OpraHM3auMM  WAM  YNOJHOMOYEHHOTO  WHAMBUAYANbHOMO
npeanpuHMMmaTens, Mmnoptepa). B crydyae HeMCNoNHeHMA AaHHOW 06A3aHHOCTHU, @ TaKXKe NP OTCYTCTBUK
npoaasua (M3roToBUTENA, YNONAHOMOYEHHOW OpraHM3aumMmM WAM YNoAHOMOYEHHOIO WUHAUBUMAYANbHOMO
npegnpuHMMmaTens, MMNopTepa) B MeCTe HaxoXAeHus noTpebutens poctaBka u (Mam) BossBpar
YKa3aHHbIX TOBAapOB MOFYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npogaseu, (M3roToBuUTEND,
YNO/MHOMOYEHHasA oOpraHM3auMa MWAW  YNONHOMOYEHHbIN WHAWBMAYANbHbIA  NpeanpUHMMaTEND,
nmnopTep) 06a3aH BO3MECTUTb NOTPebuUTento pacxodpl, CBA3aHHblEe C AOCTaBKOW U (MaM) BO3BpPaTOM
YKa3aHHbIX TOBapOB.

(n. 7 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npeabABaeHUA noTpebutenem tpeboBaHMii B OTHOLLEHUN HEAOCTAaTKOB TOBapa

1. Motpebutenb Bnpase npeabsBUTbL NPeAyCMOTPEHHble CTaTbel 18 HacToAwero 3aKoHa
TpeboBaHMA K nNpogasuy (M3roToBMTENt0, YNONHOMOYEHHOW OpraHM3auMmM MAW YNOJHOMOYEHHOMY
WHAMBUAYANIbHOMY MNPeAnpPUHUMATENIO, UMMOPTEPY) B OTHOWEHWUW HELOCTAaTKOB TOBAapa, €C/IM OHMU
o6HapyKeHbl B Te4eHWe rapaHTUMHOIO CPOKA UM CPOKA FOAHOCTM.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHNM TOBApPOB, Ha KOTOPbIE rapaHTUMHbIE CPOKM WUAU CPOKU FrOAHOCTU HEe YCTaHOBAEHbI,
noTpebutens Bnpase NpeabsABUTb YKasaHHble TpeboBaHUA, eCM HeAOCTaTKM TOBApOB O6HapyXKeHbl B
pasyMmHbIl CPOK, HO B Npedenax ABYX AeT cO AHA nepeaaun ux notpebutento, ecim bonee anauTesnbHble
CPOKM He yCTaHOB/IeHbl 3aKOHOM UM AOTOBOPOM.

(n. 1 8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. TapaHTMIiHbIA CPOK TOBapa, a TaKMKe CPOK ero CAy»6bl UCUMCAAETCA CO AHA nepegayu ToBapa
noTpebutento, ecnM WHoe He npPeaycMOTPEHO A0roBopom. EciM AeHb nepegayn  yCTaHOBMTb
HEBO3MOXHO, 3TU CPOKM UCUMCNAIOTCA CO AHA U3rOTOB/IEHUA TOBapa.

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ona ce3oHHbIX ToBapoB (0OyBM, oaexAbl M MPOYMX) 3T CPOKU MCYUCAAOTCA C MOMEHTA
HaACTYNNEHNA COOTBETCTBYHOLLEro CE€30HA, CPOK HACTYM/IEHUSA KOTOPOro onpeaenserca COOTBETCTBEHHO
cybbektamm Poccuiickoit degepaumm MCxogs U3 KAMMATUUYECKUX YCIOBMIA MeCTa HaxoxKAeHUs
notpebutenen.

Mpu npoaaxe ToBapoB Mo obpasuam, No MoyTe, a TaKkKe B CAyYasnX, €CIM MOMEHT 3aKNoueHus
[0roBopa Kymnau-npoda)kM M MOMEHT nepefayn Tosapa noTpebutento He COBMaAaloT, 3TU CPOKMU
WUCYUCNAIOTCA CO [AHA [O0CTaBKW ToBapa notpebutento. Ecanm noTpebutenb AMLIEH BO3MOXHOCTU
MCMONb30BaTb TOBap BC/AeACTBME OBCTOATENLCTB, 3aBMUCALLMX OT MpoAasBua (B 4YacTHOCTM, ToBap
HY)JaeTca B CrneuuanbHON YCTaHOBKe, MOAKAYEHUU UAN cOOpKe, B HEM MMEIOTCA HeAoCTaTKu),
rapaHTUMHbLIA CPOK He TeYyeT [0 yCTPaHeHWs MPOoAaBLOM TaKux obcTtoATenbcTs. Ecam AeHb A0CTaBKM,



YCTaHOBKM, NOAKAOYEHMs, COOpPKM TOBapa, YCTpaHEeHWA 3aBUCALLMX OT MpoAaBLa O0bBCTOATENbCTS,
BCNeACTBME KOTOPbIX NOTpebuTenb He MOXET MCMOo/Ab30BaTb TOBAap MO HasHayYeHUio, onpenenutb
HEBO3MOXHO, 3TW CPOKM UCUNCAAIOTCA CO AHA 3aKNI0YEHMNA 40roBOpPa KYNAN-Npoaasku.

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, uckaroueH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

CpoK rogHocCTM ToBapa onpeaensaeTca Nnepnoaom, UCHUCAAEMbIM CO AHA U3rOTOB/IEHMA TOBapa, B
TeyeHne KOTOporo OH npuroaeH K MCNOAb30BaHWUIO, UIU ,u,aTon, A0 HactynaeHuA KOTOpOVI TOBap
npurogeH K UCNoab3oBaHUIO.

MpoAoMKUTENBHOCTD CPOKA TFOAHOCTM TOBapa [AO/KHA COOTBETCTBOBATb 06M3aTe/bHbIM
TpeboBaHMAM K Be3onacHoCTM ToBapa.
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. TapaHTUIMHbIE CPOKM MOTYT YCTAHAB/IMBATLCS HA KOMMIEKTYIOWME U34E/IUA U COCTaBHblE YacTu
OCHOBHOTO TOBapa. MapaHTUIMHbIE CPOKM Ha KOMMJIEKTYIOWME U3AENUA U COCTaBHbIE YaCTU UCUNCAAIOTCS
B TOM }Ke NopAAKe, YTO U rapaHTUNHbIN CPOK Ha OCHOBHOM TOBap.

[apaHTUIMHbIE CPOKM Ha KOMM/IEKTYIOLLME M34ENUA U COCTAaBHbIE YAacTU TOBapa CYMTAIOTCA PaBHbIMMU
rapaHTMIMHOMY CPOKY Ha OCHOBHOE U34enune, eci MHOE He YCTaHOB/EHO AOrOBOPOM. B cayyae, ecam Ha
KOMMN/EKTylolLee M34ennme M COCTaBHYK 4YacTb TOBapa B AOroBOpe YCTaHOB/IEH rapaHTUMHBLIA CPOK
MeHbLUEN MPOAOMMKUTENBHOCTU, YEM FapPaHTUIMHBIA CPOK Ha OCHOBHOE u3aenue, noTpebutens Bnpase
npeabaBuUTb TpeboBaHMA, CBA3AHHbIE C HEAOCTaTKAMM KOMIMIEKTYIOLEro n3aenna U coCTaBHOW Yactu
ToBapa, NpM UX 06HapPyXEHMM B TeYeHMe rapaHTUMHOro CPOKa Ha OCHOBHOE M3Aenne, ecin UHOe He
npeaycMoTPeHO AOrOBOPOM.

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha KOMNEKTYIOLLEE NU3Aenne YCTaHOB/IEH rapaHTUIMHbIV CPOK BobLuel NPoaoIKUTENBHOCTH,
YeM rapaHTUMNHbBIN CPOK HA OCHOBHOWM TOBap, NOTPebUTeNb BNpase NpeabABUTb TPeboBaHMA B OTHOLLIEHUN
HeAO0CTaTKOB TOBapa Npu YC/0BUU, YTO HEAOCTAaTKM KOMIMIEKTYIOWEro n3aenuns obHapy»KeHbl B Te4eHne
rapaHTUMHOIO CPOKAa Ha 3TO M3Aenue, HE3aBMCMMO OT UCTEYEHUS FapaHTUMHOINO CPOKa Ha OCHOBHOM
TOBap.

4. CpoKM, yKazaHHble B HacToAlLLel cTaTbe, AOBOAATCA 0 CBeAeHMA NoTpebutena 8 UHGopmaLmnm o
ToBape, NpeAoCcTaBaAAemMoi NoTpebuTento B COOTBETCTBMM CO cTaTber 10 HacToAlero 3akoHa.

5. B cnyyanx, Koraa npeaycmMoTPeHHbI A0rOBOPOM rapaHTUIMHbIN CPOK COCTaBAAET MeHee ABYX NeT
N HeJOCTaTKM ToBapa obHapyKeHbl noTpebuTenem no UcTedeHMm rapaHTUMHOroO CPOKa, HO B Mpeaenax
ABYX NeT, noTpebuTenb BNpase NpeabaBUTb NPoAaBLy (M3roToBuTento) TpeboBaHua, NpeayCMOTPEHHble
cTaTbelt 18 HacToAlero 3aKoHa, ecNu AOKaXKeT, YTO HeAoCTaTKM TOBapa BO3HMKAM A0 ero nepegaqu
NoTPebuTento MAM No NPUYMHAM, BOSHUKLIMM A0 3TOFO MOMEHTA.
(n. 5 BBeaeH denepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

6. B cnyyae BbIABAEHMA CYLLECTBEHHbIX HEAOCTaTKOB TOBapa MoTpebutens Bnpase NpeabABUTb
M3roToBuUTEeNt0  (YNONIHOMOYEHHOW OpraHM3auMuM WAM  YNOJHOMOYEHHOMY  MHAMBUAYaNbHOMY
npegnpuHMmaTtento, umnopTtepy) TpeboBaHne 0 6e3B03ME34HOM YCTPAHEHUN TaKUX HEAO0CTaTKOB, €CAN
[OKaXKeT, UTO OHM BO3HUKAM A0 Nepeaayn ToBapa NoTpebutento Mam no NpuHMHam, BO3HUKLLMM A0 3TOro
MOMeHTa. YKa3zaHHoe TpeboBaHue MOXKeT 6bITb NpeabABAEHO, ECN HEAOCTaTKM TOBapa 06HapyKeHbl N0
NCTeYEeHUN ABYX /IeT CO AHA Nepeaayun Tosapa noTpebuTento, B Te4eHMe yCTaHOB/IEHHOTO Ha TOBap CPOKa
CNYX6bl MM B TEUEHWE AECATM /IeT CO AHA Nepenayu ToBapa NoTpebutento B caydae HeyCcTaHOBAEHMA
CPOKa cnyX6bl. Ecin ykasaHHoe TpeboBaHWe He yA0BAETBOPEHO B TeYeHMe ABaALATU AHEN CO AHA ero
npeabasneHuUa notpebutenem mam obHapy>KeHHbI UM HeAO0CTaTOK TOBapa ABAAETCA HeyCTPaHUMbIM,
notpebutenb No ceoemy BbliboOpy BnNpase NPeAbABUTb U3rOTOBUTENIO (YNOAHOMOYEHHOW OpraHM3auum
WAWU YNOAHOMOYEHHOMY MHAMBUAYANbHOMY NPEeANPUHUMATENO, MUMNOPTEPY) MHbIE NPeayCMOTPEHHble



nyHKkTom 3 cTatbM 18 HacToAwero 3akoHa TpeboBaHMA WMAM BO3BPATUTb TOBAp W3rOTOBUTENIO
(ynonHoMoueHHoOW opraHusaumm WAM YNOAHOMOYEHHOMY MWHAMBMAYaNbHOMY MpeanpUHUMaTENtO,
nmnopTepy) n notpeboBaTh BO3BPaTa yNAauyeHHOW AEHEKHON CYMMbI.

(n. 6 B pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

CratbAa 20. YcTpaHeHMe HeAO0CTaTKOB TOBapa u3rotosutenem (NpoAaaBLoOM, YNOSHOMOYEHHOI
opraHusauuein Uam ynoJIHOMOUYeHHbIM UHAUBUAYA/IbHBIM NpeanpUHMMATENIEM, UMNOPTEPOM)
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. ECnu cpoK yCTpaHeHMA He40CTaTKOB TOBapa He onpeaeneH B NMCbMeHHOM Gopme cornalieHnem
CTOPOH, 3TW HEAOCTaTKM AOMXKHbI BbiTb yCTpaHeHbl M3rotoBuTenem (NpPoAaBLOM, YNOAHOMOYEHHOM
opraHuMsaumMen WAM  YNOAHOMOYEHHbIM WHAMBMAYANbHbIM  NpeanpUHUMATENeM, WMNOPTEPOM)
He3ameaMTENbHO, TO €CTb B MUHUMAa/bHbIA CPOK, 06bEKTUBHO HEOBXOAMMBIN ANA UX YCTPAHEHUA C
yyeTom 06bl4HO NpumeHaemoro cnocoba. CpoK ycTpaHeHWAa HeAOoCTaTKOB TOBapa, onpeaensembliii B
nNMcbMeHHOM hopme cornalieHnem CTOPOH, He MOKET NPEBbILAaTb COPOK NATb AHEN.

B cnydae, eciv BO BpemMaA yCTPaHEHUA HeA0CTaTKOB TOBapa CTaHeT OYeBUAHbLIM, YTO OHM He ByayT
yCTpaHeHbl B onpeaesieHHblt cornalleHMem CTOPOH CPOK, CTOPOHbI MOFYT 3aKAOUYUTb COrnalleHue o
HOBOM CPOKe YCTpaHeHMA HeAOCTaTKoB, ToBapa. pM 3TOM OTCYTCTBME HEOBXOAMMbIX ANA YCTPaHEeHUA
HeZ0CTaTKOB TOBapa 3anacHbIX YacTel (aetaneit, matepunanos), 060pya0BaHUA UAM NOA0OHbBIE NPUUNHDI
He ABNAOTCA OCHOBAaHMEM ANA 3aK/YEHUA COrMalleHnsa O TaKOM HOBOM CpPOKe M He 0cBob0XKAatoT OT
OTBETCTBEHHOCTM 33 HapyLUeHMe CPOKa, onpeaeleHHOro CoraeHnem CTOPOH NepBoHaYanbHo.

(n. 1 8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B oOTHOWeEHMW TOBApPOB A/JUTENBHOrO MNONAbL30BaHUA W3FOTOBUTENb, MNpogasel, nbo
YNO/JIHOMOYEHHAA OPraHM3aunsa UAM YNONHOMOYEHHbIN MHAMBMAYANbHBIA NpeanpuHUMaTeNnb 06A3aHbI
npu npeabABAeHUN MNoTpebuTenem ykasaHHOro TpeboBaHMA B TpexaHEBHbIM CpoK 6e3Bo3mesgHOo
npeaocTasuTs NOTpebuTento Ha nNepuos PeMOHTa TOBap AJUTENbHOro No/b30BaHMA, obnagaroLimii
3TUMM }Ke OCHOBHbIMM NOTPebUTENBCKMMM CBOMCTBaMM, obecneyumB AOCTaBKY 3a CBOM cyeT. [epeyeHb
TOBapoOB A/IUTENIbHOTO MO/b30BaHWA, Ha KOTOpble yKasaHHoe TpeboBaHWEe He pacnpocTpaHAeTcs,
ycTaHaBnmBaeTcAa MpaButensctsom Poccuiickon Peaepauum.

(8 pen. PenepanbHbix 3aKoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHus Heg0CTaTKOB TOBapa rapaHTUIAHbIA CPOK HA HEro Npoa/ieBaeTca Ha nepuog,
B TEYEHWEe KOTOPOro TOBap He UCMO/sb30BascA. YKasaHHbIA Nepuos ucHncaseTca co aHa obpalleHus
notpebutens ¢ TpeboBaHMeM 06 yCTpaHEHUM HEAOCTAaTKOB TOBapa A0 AHS Bbl4ayM €ro no OKOHYaHUU
pemoHTa. [pM Bblgaye TOBApa W3roToBUTENb (NpogaBel, YMNOJHOMOYEHHAsA OpraHusaums Uau
YNONHOMOYEHHbIN  UHOMBUAYANbHbIM  NpeanpuHMMaTenb, uMMIopTep) o06sA3aH NpesoCcTaBuUTb B
nucbMeHHoM dopme notpebutento MHPopmaumio o gate obpalieHna notpebutens ¢ TpebosaHnem 06
yCcTpaHeHUn obBHapy»KeHHbIX MM HeAOCTaTKOB TOBapa, O gaTe nepeayu ToBapa notpebutenem ans
yCTpaHeHWs HeAoCTAaTKOB TOBapa, O AaTe YCTPaHEeHMA HenoCTAaTKOB TOBapa C WX onucaHuem, 06
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTax (geTansax, maTepuanax) U o gaTe Bblgayun ToBapa notTpebutento no
OKOHYaHWW YCTPaHEeHWA HeA0CTaTKOB TOBapa.
(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpu ycTpaHeHMM HeAO0CTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMIEKTYIOLWLEro nsaenusa nam
COCTaBHOM 4acCTM OCHOBHOrO M34EAMA, Ha KOTOpble YCTAaHOB/EHbl FrapaHTUMHbIE CPOKW, Ha HOBble
KOMMN/EKTYIoLLee U3aenne UAM COCTaBHYH YacTb OCHOBHOrMO M34eNus YyCTaHaBAMBAETCA rapaHTUAHbIN
CPOK TOW Ke NPOAO/IKUTENBHOCTU, YTO M HAa 3aMeHeHHble KOMMAEKTYoWee U3feane UAn COCTaBHYIo
YacTb OCHOBHOTO U3Aenna, ecii MHOe He NPeAyCMOTPEeHO AOrOBOPOM, M rapaHTUIHbIN CPOK McUMcseTca
CO AHA BblAa4n noTpebuTento 3Toro ToBapa N0 OKOHYaHMU PEMOHTA.

(n. 4 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)



CraTtba 21. 3ameHa ToBapa HeHag/1eXallero KauecTsa

1. B cnyyae obHapy:keHUa notpebuTesiemM He40CTaTKOB TOBapa U NpeabAsieHna TpebosaHua o ero
3aMeHe npojasel, (M3roToBWUTENb, YMNOJHOMOYEHHAA OpraHMsaumMa WAM  YNOJIHOMOYEHHbI
WMHAMBUAYaANbHbIA NPeAnpUHUMAaTENb, UMNopTep) 06A3aH 3amMeHMTb TaKoM ToBap B TeYeHUe CeMU AHeW
CO AHA NpeabABAeHNA YKa3zaHHOro TpeboBaHMA noTpebutenem, a npn HEOBXOANMOCTU AOMNOAHUTENBHOM
NPOBEPKMN KayecTBa TaKoro ToBapa NpoAaBLOm (M3roToBuTeNeM, YNOAHOMOUYEHHON OpraHusaumein nam
YNO/HOMOYEHHbIM UHAMBMAYANbHbIM NPeAnpUHUMATENEM, UMMNOPTEPOM) - B TeUeHMe ABaAuaTh AHel
CO AHA NpeabABAEHMA YKa3aHHOro TpeboBaHMA.

Ecnav y npopasua (M3rotoBUTENs, YNOJHOMOYEHHOW OpraHM3auun WAKU YNOAHOMOYEHHOrO
WMHAVBUAYANbHOMO NpeanpuHUMaTeNa, MMNOpPTeEPa) B MOMEHT NpeabasBaeHus TpeboBaHMA OTCyTCTByeT
HeobXxoAMMbIA ANA 3aMeHbl TOBap, 3aMeHa A0/KHa b6biTb MpoBedeHa B TeyeHMe MecAaua Co AHA
npeabaBAeHUA TaKoro TpeboBaHuA.

B paitoHax KpaitHero CeBepa M NpupaBHEHHbIX K HUM MecTHocTax TpeboBaHue notpebutensa o
3aMeHe ToBapa NoA/eKUT YA0BAETBOPEHMIO NO ero 3a8BNEHUI0 B CPOK, HEOBX0AMMbIN ANA ovepeaHoin
[OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TM palioHbl, B C/ydYae OTCYTCTBMA y npodasua (M3rotosutens,
YNO/NHOMOYEHHOW OpraHuM3auMmM WAM  YNOJAHOMOYEHHOTO WMHAMBUAYANbHOTO MpeAnpUHMMaTENS,
MmnopTepa) HeobxoAMMOro ANA 3ameHbl TOBapa Ha AeHb NPeabABAeHNA YKazaHHOro TpeboBaHua.

Ecnn pns 3ameHbl ToBapa Tpebyetca 6onee cemun gHelr, no TpeboBaHMo noTpebutensa npoaasel
(n3rotoBuTEND NIMBO  YNONHOMOYEHHAA OPraHM3auMs MAW  YNOJIHOMOYEHHbIA  UMHAMBUAYA/bHbIN
npeanpuvHMMaTeNb) B TeYEHME TPEX AHEeN Co AHA npeabsasieHusa TpeboBaHMA 0 3ameHe ToBapa 06a3aH
6e3803mMe34HO NPefocTaBuUTb NOTPebuTento BO BpeMEHHOE MOoJIb30BaHME HA Mepuof, 3aMeHbl ToBap
O/MTENbHOTO MNOJIb30BaHMA, 06n1afatowmii 3TUMM Ke OCHOBHbIMW MOTPEOUTENBCKMMUM CBOMCTBaMM,
obecneyns ero AOCTaBKY 3a CBOM CYET. ITO NPABMUIO HE PACNPOCTPAHAETCA HA TOBApPbI, NepeyYeHb KOTOPbIX
onpeaenseTca B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacToALwero 3akoHa.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

2. ToBap HeEHaANEeMKaLLEro KayecTsa A0XKeH ObiTb 3aMeHeH Ha HOBbIN TOBAp, TO eCTb Ha TOBap, He
ObIBLIMI B ynoTpebaeHuu.

Mpu 3ameHe TOBapa rapaHTUIAHbLIN CPOK WMCYMCAAETCA 3aHOBO CO [AHA nNepegayn ToBapa
notpebutento.

CraTbA 22. CpOKM yA,0BNETBOPEHUA OTAE/NbHbIX Tpe6oBaHMit noTpeburens
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA noTpebuTensa o copasmepHOM YMEHbLUEHUWU MOKYMNHOW LieHbl TOBapa, BO3MeLLeHUN
pacxo4oB Ha WcnpaBneHWe HeAOCTaTKOB TOBapa noTpebutenem uAM TPeTbMM AWULOM, BO3BpaTe
ynaayeHHOM 3a TOBap AEHEXKHOMN CYMMbI, a Tak:Ke TpeboBaHMe 0 BO3MELLEHUMN YObITKOB, MPUYMHEHHbIX
notpebutento BCAEACTBME MPOAAXKM TOBapa HeHaanexkalwlero Kadectsa anbo npeaocTasieHun
HeHaanexauwen uHpopmauumn o ToBape, NoasexkaT YyAOBAETBOPEHUIO NPOAABLOM (M3roToBUTENEM,
YNO/HOMOYEHHOW OpraHusaumeinr WMAM YNOAHOMOYEHHbIM MWHAMBMAYaNbHbIM NpeanpUHUMATENEM,
MMNOPTEPOM) B TEYEHME AECATU AHEN CO AHA NpeabABNEHMA COOTBETCTBYIOLWEro TpebosaHus.

(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

CratbA 23. OTBeTCTBEHHOCTb NpPoAaBLA (M3roToBUTENSl, YNOAHOMOYEHHOW OPraHU3auuu uam
YNOJHOMOYEHHOTO0 MHAWBUAYA/IbHOrO NpeanpUHMMaTENA, MMNOpPTEepPa) 33 NPOCPOUKY BbINOHEHUSA
TpeboBaHuii noTpeburens
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLweHMne NpeayCcMOTPeHHbIX cTaTbammn 20, 21 1 22 HacToAwero 3akoHa CPOKOB, a TaKXKe 3a
HeBbINO/HEHME (3a4eP KKy BbIMONHEHMA) TpebOoBaHUA NOTPebuTenn o NPeaoCcTaBNeHUN eMy Ha Nepuos,



pemMmoHTa (3ameHbl) aHaNorMYHOro ToBapa npoAaasel, (M3roToBUTe b, YNIOJHOMOYEHHAA OpraH13aumna nan
YNO/HOMOYEHHbIN MHAMBUAYANbHbIN NpeanpUHMMaTEb, UMNOPTEP), AONYCTUBLUNIA TaKUe HapyLleHWs,
ynaaynBaeT notpebuTento 3a Kaxablii AeHb NPOCPOYKM HEeYCTOMKY (NMeHio) B pasmepe 04HOro NpoLeHTa
LeHbl ToBapa.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegensetca, UCXO4A M3 ero LeHbl, CyLLeCcTBOBABLIEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutens [A0MKHO 6bINO0 6BbITb YAOBNAETBOPEHO MPOAABLUOM (M3roToBUTENEM,
YNONHOMOYEHHOM oOpraHuMsaumein UanM yYrnosIHOMOYEHHbIM WHAMBUAYANbHBIM NpeanpuHMMaTeNem,
MMMoOpPTEPOM), B AeHb A0OPOBONBHOIO YAOB/AETBOPEHUSA TAaKOro TpeboBaHWUA WUAM B AEHb BbIHECEHUS
cyaebHoro peweHus, echm TpeboBaHme 406POBONLHO YAOBNETBOPEHO He Bbino.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyvae HeBbinosHeHUa TpeboBaHuii noTpebuTens B CPOKM, NpeaycMoTpeHHble ctaTbamu 20 -
22 HacTtoAwero 3akoHa, noTpebutenb Brnpase Mo CBOEMYy Bblbopy NpeabaABUTb WHble TpebosaHus,
yCTaHOBNEHHble cTaTbei 18 HacToALero 3aKoHa.

Cratba 23.1. MocneacTBuMA HapylweHUs NPoOAABLOM CPOKa Mnepegauyy npepBapuTesibHO
onnayeHHOro ToBapa norpeéburento
(sBepeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-d3)

1. Jorosop Kynau-npoaaxun, npeaycmatpueatolmii 06a3aHHOCTb NOTpebutens npeasapuTenbHO
ONAaTUTb TOBAp, AO/IKEH COAEPIKATb YCNOBME O CPOKE nepeaayn ToBapa notpeburenio.

2. B cnyvae, eciv npogasel, MOAYYMBLUMIA CyMMYy NpeaBapuUTeNbHOW onnaTbl B onpeaesieHHOM
[0rOBOPOM KYNAW-NPOAaXKM pasmepe, He UCNoHMA 06A3aHHOCTL NO Nepegaye ToBapa NotTpebutento s
YCTaHOBNEHHbIN TaKMM AOrOBOPOM CPOK, NoTpebuTenb No cBoemy Bbibopy Bnpase notpebosaTh:

nepefayn oniavyeHHoro ToBapa B yCTaHOB/IEHHbI MM HOBbIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTeNbHON ONiaThl TOBapa, He NepeaaHHoro NpoaasLoMm.

Mpu 3Tom NoTpebutens Bnpase NoTpPeboBaTh TaK}Ke NOJHOro BO3MELLEHMA YObITKOB, MPUYUHEHHbIX
emy BCNeACTBME HapyleHMs YCTAaHOB/JIEHHOrO AOrOBOPOM  KYM/IM-MPOAaXKM CpoKa nepegaqu
npeasapuTeIbHO ONaYeHHOro ToBapa.

3. B cnyyae HapylweHWs YCTAHOBJAEHHOrO [JAOrOBOPOM KYyNAW-MPOAarKM CPOKa nepegayn
npeaBapuTesIbHO OMaYeHHOro ToBapa MNoTpebuTento npogasel, ynnayMBaeT emy 3a KaKAblh AeHb
NPOCPOYKMN HEYCTOMKY (NeHn) B pasmepe NoIoBMHbI MPOLEHTa CYMMbI NpeaBapuTe/ibHOM OniaTthl TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHSA, KOr4a no AOroBOpPY Kynau-npoaaku nepegaya Tosapa
notpebutento AomkHa 6bina 6biTb OCYLWLECTBAEH], A0 AHA Nepeaayn ToBapa NoTpebutento UAn 4o AHA
yAoBneTBopeHus TpeboBaHMA NOTPebuTeNs o Bo3BpaTe eMy NpeaBapuTesibHO ynaaueHHON UM CYyMMbI.

Cymma B3bICKaHHOW noTpebutenem HEYCTOMKM (NeHM) He MOXeT npesbilaTb CyMmy
npeasapuTenbHO onnaTbl ToBapa.

4. TpeboBaHuA NoTpebuUTens o Bo3BpaTe ynaadeHHOMN 3a TOBap CYMMbl M O MOJHOM BO3MELLEHMUM
ybbITKOB MoanexkaT yAOBNETBOPEHUIO MPOAABLOM B TeyeHWe AeCATU AHEeN CO AHA npeabABieHun
cooTBeTCTByOLWEro TpeboBaHms.

5. TpeboBaHua noTpebuTens, YyCTaHOB/EHHble MYHKTOM 2 HacCToAWEW CTaTbW, He nogsaexar
YOOBNETBOPEHUIO, €C/IM NPOJABEL, [OKaXKeT, 4YTO HapylleHWe CPOKOB nepegayn noTpebutento
npesBapuTeNbHO OMIAYEHHOro ToBapa MPOM3OLN0 BC/eACTBME HEMPEeoaoMMON CUIbl UM MO BUHE
notpebutens.



Cratba 24. Pacuetbl ¢ notpebutenem B cnyyae npuobpetreHMa Mm TOBapa HeHagaexaliero
KauecTBa

1. Mpu 3ameHe ToBapa HeHa/1eKallero Kayectsa Ha TOBap 3TOM Ke MapKKU (3TUX Ke MoAenn u
(nnn) apTukyna) nepepacyeT LeHbl TOBapa He NPOU3BOANTCA.
(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpun 3aMeHe ToBapa HeHag/eXalllero KayecTBa Ha TaKOM e ToBap ApYroi mapku (mogenu,
apTUKyANa) B CNydyae, eciv LeHa ToBapa, NOANENKALLEero 3ameHe, HUXe LieHbl ToBapa, NpeaocTaBNeHHOro
B3aMeH, NoTpebuTeNb A0MKEH AONAATUTL Pa3HMLY B LieHax; B C/lyyae, ec/u LieHa ToBapa, NoA/exallero
3aMeHe, Bbllle LeHbl TOBapa, MNPeAOoCTaBAEHHOTO B3aMeH, pasHUUA B LeHax BbliMiayneaeTca
notpebutento. LleHa ToBapa, nogsexallero sameHe, onpeaenaerTca Ha MOMEHT €ro 3ameHbl, a ecau
TpeboBaHMe noTpebuTena He yAOBAETBOPEHO MNPOAABLOM, LIeHa 3aMeHAeMoro ToBapa M LeHa
nepefaBaemoro B3amMeH TOBapa OMNpeaensloTcd Ha MOMEHT BbIHECEHWMA CYAOM PELEeHUs O 3amMeHe
ToBapa.

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeabaBneHvsa notpebutenem TpeboBaHUA O COPasMepPHOM YMEHbLUEHUW MOKYMHOM
LeHbl TOBapa B pacyeT NPUHMUMAETCA LieHa ToBapa Ha MOMEHT NnpeabasieHna notTpebutenem tpebosaHma
06 yueHKe nau, ecam oHo A06pOBO/bHO He YA0BAETBOPEHO, HA MOMEHT BbIHECEHWA CYAO0M PELUeHUA O
COpPasMepHOM YMEHbLIEHNWN NOKYMHOMN LieHbl.

(n. 3 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Mpw BO3BpaTe TOBapa HeHaA/1eXKalllero KayecTsa notpebutens Bnpase TpeboBaTh BO3MELLEHMUA
pasHULbI MeXxay LLeHOW ToBapa, YCTaHOBAEHHOW AO0roBOPOM, M LLEHOW COOTBETCTBYIOLWLEro ToBapa Ha
MOMEHT A06POBONLHOIO YA0BAETBOPEHMA TaKoro TpeboBaHUs nan, ecnn TpeboBaHne 406POBONBHO He
YA0BNETBOPEHO, HA MOMEHT BbIHECEHUS CYIOM PeLUeHMA.

(n. 4 BBepeH PepepanbHbim 3aKoHOM OT 17.12.1999 N 212-d3, B pen. denepanbHOro 3akoHa oT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHaANEeXKallero Kayecrtsa, NpoAaHHOro B KpeauT, noTpebutento
BO3BpalLAeTca ynaadeHHaa 3a TOBap AeHeXHas CyMma B pasmepe MOoralleHHOro Ko AHH BO3BpaTa
YKa3aHHOro ToBapa KpeamTa, a TaKKe Bo3MelLaeTcs naaTa 3a npegocTaBjeHne KpeanTa.

(n. 5 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B ciyyae Bo3BpaTa TOBapa HeHad/1eXKallero Kayectsa, npnobpeteHHoro notpeburenem 3a cyet
noTpebuTenbCKOro KpeauTa (3aima), npoaasel, o6A3aH BO3BPaTUTb NOTPEOUTENIO YNAAUEHHYIO 33 TOBap
OEHEKHYIO CYMMY, a TaKXe BO3MECTUTb ymniadeHHble notpebutesem NpPoueHTbl M MHble MAaTeXu no
Aorosopy notTpebutenbckoro Kpeauta (3aima).

(n. 6 BBeaeH depepanbHbiM 3akoHOM oT 21.12.2013 N 363-93)

Cratba 25. NpaBo notpebutena Ha o6meH ToBapa HagNeXKallero Kayecrsa

1. MoTpebutens Bnpase 0b6MEeHATb HEMPOAOBONLCTBEHHbIN TOBap HaANEMKalLero Kadyecrsa Ha
aHaNorMYHbI TOBap y NPOAaBLA, Y KOTOPOro 3ToT ToBap 6bia1 NpuobpeTeH, ecnun yKasaHHbIM ToBap He
nogowen no popme, rabaputam, pacoHy, pacLBeTKe, pasmepy UamM KOMMNIeKTauuu.

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Motpebutens MmeeTt nNpaBo Ha 06mMeH HeMpPOAO0BO/IbLCTBEHHOMO TOBapa HaA/exalllero Kayecrsa B
TeyeHue YeTblpHaALUATN AHEN, He cYMTanA AHA ero NoKynKu.

ObmeH HenpoaoBONLCTBEHHOINO TOBapa HaA/ieXKalllero Kayectsa NpPOBOAMTCA, €CAWN YKasaHHbIN
ToBap He 6bla B ynoTpebneHnn, CoxpaHeHbl ero TOBapHbIN BUA, NOTPebuTeNbCKMe CBOMCTBA, NOMObI,
dabpuuHbie AP/bIKK, @ TaKKe MMEEeTCs TOBAaPHbIN YEK UM KacCoBbIN Yek b0 MHOW NoATBEPKAAOLWMI
on/aTy yKasaHHOro ToBapa AO0KYymeHT. OTcyTCTBME Yy NoTPebuTens ToBapHOro YeKa MM KacCoBOro YeKa



NmMb0o MHOro NOATBEPKAAIOLWEro ONAaTy TOBapa AOKYMEHTA He /IMLWAET ero BO3MOXHOCTU CCbINaTbCA Ha
CBMAETENbCKME MOKa3aHuMA.
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBapPOB, He MoAsiexalimx obMmeHy No OCHOBAHMAM, YKa3aHHbIM B HacTOALLElN cTaTbe,
yTBepaaetca MpasuTenscTsom Poccuitckoin deaepaumm.

2. B cnyyae, ecnv aHaNoOrMYHbI TOBAp OTCYTCTBYET B NPOAAXKE HA AeHb obpalyeHus noTpebuTens K
npoaasuy, NoTpebutenb BNpaBe 0TKa3aTbCA OT UCMOJIHEHUA 4OTOBOPA KYNIU-NPOAAXKM U noTpebosaTtb
BO3BpaTa YN/la4eHHOM 3a YKa3aHHbI TOBap AeHeXHon cymmbl. TpeboBaHMe notpebutena o BosspaTte
YNN3a4YeHHOM 33 YKa3aHHbIN TOBap AEHEXHON CYMMbl MOANEKUT YA0BNETBOPEHUIO B TEYEHME TPEX AHEN
CO AHA BO3BpaTa yKasaHHOro ToBapa.

Mo cornaweHuto notpebutena ¢ NpoaaBLOM OBMeH ToBapa MOXKeT 6biTb MpeaycMOTpeH npu
NOCTYN/JeHUN aHanorMyHoro Tosapa B npodaxy. Mpogasey o6A3aH He3ameaNUTENbHO COOBLWMTbL
noTpebutento o NOCTyNAeHNUN aHaN0rMYHOro ToBapa B NPOAAXKY.

(n. 2 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CratbA 26. YTpaTtuna cuny. - PegepanbHbiit 3akoH ot 25.10.2007 N 234-93.

CtaTbAa 26.1. IMCTaHLMOHHDIM cnocob npoaaku ToBapa
(sBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. [loroBop PO3HWMYHOWM KyN/M-NPOAAKN MOMKET ObITb 3aK/NOYEH Ha OCHOBAHMM O3HAKOMJIEHUSA
notpebutens c NpeasoXKeHHbIM NPoAABLOM ONMCAHWEM TOBapa NOCPeACTBOM KaTasioroB, MPOCNEKTOB,
byKknetoB, POTOCHMMKOB, CPEACTB CBSA3M (TENIEBUSMOHHOW, MOYTOBOW, PAaAMOCBA3N U 4PYINX) AN UHBIMU
WCKIOYAOWMMMN BO3MOMKHOCTb HEMOCPEeACTBEHHOTO O3HaKOMJIEHUs noTpebuTtens ¢ ToBapom mbo
06pa3LoM ToBapa NPW 3aKAOYEHUU TaKOro [0rosopa (AMCTAHUMOHHBLIA cnocob npogaxku Tosapa)
cnocobamm.

(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpopaBuom [0 3aK/OYEeHWs [O0roBopa  AO/KHA ObiTb npegocTaBneHa MoTpebutento
nHbopmauus 06 OCHOBHbIX MOTPEBUTENLCKUX CBOMCTBaX ToBapa, 06 azpece (mecTe HaxoXKaeHus)
npoaaBLa, O MecTe M3roToB/ieHUs ToBapa, O NOJHOM GUPMEHHOM HaUMEHOBaHUW (HaMMeHOBAHWW)
npoaasua (M3rotosuTeNs), o LeHe 1 06 ycnoBusAx NnpuobpeTeHns ToBapa, 0 ero AOCTaBKe, CPOKe CNyXKObl,
CPOKe rogHOCTU 1 rapaHTUMHOM CPOKe, 0 MopAAKe OMniaTbl TOBapa, a TaKXKe 0 CPOKE, B TEYEHME KOTOPOTO
OeNCTByeT NpeaoXKeHme 0 3aKAIYeHUN 40roBopa.

3. NoTpebuTtento B MOMEHT A0OCTAaBKN TOBapa A0NXKHA ObITb B TMCbMeHHON popme npeaocTaB/ieHa
MHbOpPMaUMs o ToBape, NpeaycMOTpeHHas cTaTbelt 10 HacToAwero 3akoHa, a TaKXe NpeaycMoTpeHHasn
NMYHKTOM 4 HacToALLEN CTaTbM MHPOPMALMA O NOPALKE M CPOKAX BO3BpaATa TOBapa.

4. MNoTtpebutenb BNpase 0TKa3aTbCA OT TOBapa B toboe Bpema A0 ero nepenayu, a noc/ie nepeaayn
TOBapa - B TeYEeHMe CeEMU AHEN.

B cnyyae, ecnm nHpopmauma o nopagke M Cpokax BO3BPATa TOBAapa HaA/NEXKaLLEero Kayecrtsa He
bblna npepoctaBseHa B NUCbMeHHOW ¢opme B MOMEHT AOCTaBKM ToBapa, notpebutenb Brpase
OTKa3aTbCA OT TOBapa B TEYEHME TPEX MeCsLLEB C MOMEHTA Nepegayn Tosapa.

Bo3BpaT ToBapa HaA/eKaLlero Ka4ecTsa BO3MOMKEH B C/ly4ae, eC/iM COXPaHeHbl ero ToBapHbIi Bua,
noTpebuTeNbCKUe CBOMCTBA, a TaKKe AOKYMEHT, MOATBEPKAatoLWMI GaKT U YCNOBMA MOKYNKM YKa3aHHOTO
ToBapa. OTcyTcTBME ¥ NOTpebuTeNn AOKYMEHTa, NOATBEPKAAOLWEro GaKT M YCI0BMA NOKYMNKKM TOBapa, He
/IMILIAET ero BO3MOXHOCTU CCbINaTbCA Ha Apyrve AoKasaTenbcTBa npuobpeTeHus ToBapa Yy AaHHOro
npoaasua.



MoTpebutenb He BhpaBe OTKasaTbCA OT TOBapa HaANEXKallero KayecrBa, WMEHOLLEero
WMHAMBUAYANbHO-ONPeAeNeHHble CBOWCTBA, €CAW YKa3aHHbld ToBap MOXeT OblTb MCMNO/Ab30BaH
WCKNOYMTENIbHO NprobpeTaowmm ero notpeburenem.

Mpu oTKase noTpebuTena oT ToBapa MNpoAaBel, AO/KEH BO3BPATUTb €My AEHEXKHYID CyMMmy,
ynaadeHHyto notpebuTtenem nNo AOroBopy, 3a WUCKAOYEHMEM pPacxogoB NPOAaBLA Ha AOCTaBKy OT
noTpebutens BO3BPALLEHHOrO TOBapa, He Mo3gHee 4Yem 4yepes AeCATb AHEN CO AHA NpeabAB/eHun
notpebutenem cootseTcTaylollero TpeboBaHuA.

5. MocneacTsna NpoAakm ToBapa HeHaaNeXKallero KauecrTsa ANCTaHLMOHHbIM CNOCOboM NPoaasku
TOBapa YCTaHOBAEHbI MONOXKEHUAMU, NPEeAYCMOTPEHHbIMW CTaTbAMM 18 - 24 HacToAwWwero 3akoHa.

CratbAa 26.2. MpaBuna npoaaxk1 oTaeNbHbIX BUA,0B TOBAapoOB
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuna npoga>kn oTAe/bHbIX BUAOB TOBApOB ycTaHaBAuBatoTcA lMpaBuTenbcTBOM Poccminckom
depgepaunn.

nasa lIl. 3ALLLUTA NPAB NOTPEBUTE/IEMA NPU BbINO/HEHUU
PABOT (OKASAHUUN YCNVYT)

CraTbA 27. CpOKM BbiNOsIHEHUA paboT (0KasaHuA ycnyr)

1. WcnonHuutenb o06£A3aH OCyLLECTBMTb BbiNOAHEHMEe paboTbl (OKasaHuWe Yycayrn) B CPOK,
YCTaHOBNEHHbIN NPaBUAAMKN BbINOJHEHNA OTAENbHbIX BUAOB PaboT (OKa3aHWA OTAENbHbIX BUAOB yCAyr)
WA AOrOBOPOM O BbIMOAHEHMM PaboT (OKasaHMKM ycayr). B aorosope o BbINOAHEHUM paboT (oKasaHUK
YCAYr) MOMEeT npeaycmaTpMBaTbCA CPOK BbIMOAHEHUA PaboTbl (OKasaHMA yCAyru), ecam yKasaHHbIMM
npaBuiamyM OH He MpeayCMOTPEH, a TaKXe CPOK MeHbllel MpoAO0/MKUTENbHOCTU, 4Yem CPOK,
YCTaHOBNEHHbIN YKa3aHHbIMW NpPaBuaaMK.

2. CpoK BbINO/MHEHMA paboTbl (OKasaHMA YCAyrM) MOXKeT onpeaenatbca aaTtoi (nepuoaom), K
KOTOPOW A0MKHO BbITb 3aKOHYEHO BbINOAHEHWE paboTbl (OKasaHue ycayru) uam (u) aatont (nepnoaom), K
KOTOPOW UCMONHUTENb AOMKEH NPUCTYNUTL K BbINOAHEHWNIO paboTbl (OKasaHuMIo ycayrm).

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyuae, ecan BbinoaHeHWe paboTbl (OKasaHMe yCayru) ocyllecTBaseTca no Yactam (4ocCTaBKa
nepuoamMyecKkon nevyaT, TexXHUYECKoe OBCAYyXKMBaHME) B TeyeHWe CpoKa AeWCTBMA [A0rosopa o
BbIMNOJHEHUN PaboT (OKa3aHMM YCAYr), AOMKHbI NPeayCcMaTPMBaTbCA COOTBETCTBYOLME CPOKK (Neprogbl)
BbIMNO/IHEHUA TaKMX paboT (oKasaHusA ycayr).

Mo cornaweHuto CTOPOH B AOroBOPE MOryT 6biTb MPeayCMOTPEHbl TaKMKe CPOKM 3aBeplueHus
OTAe/IbHbIX 3TanoB PaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

Cratba 28. I'Iocnep,cmuﬂ HapyweHua UucnoJsiHuTesem CpoKOoB BbiNOJ/IHEHUA paGOT (oxasal-wm
ycayr)

1. ECAM UCNONHUTENb HAPYLIWA CPOKM BbINOAHEHUA PaboTbl (OKa3aHUA YCAYrK) - CPOKM Havyana u
(nnn) oKoHYaHMsA BbINOHEHMA PaboTbl (OKa3aHMUA yCcayr) u (MAn) NPOMENKYTOUHbIE CPOKU BbINOAHEHNS
paboTbl (OKa3aHWA ycayrn) MAn Bo Bpems BbiNOHEHUA paboTbl (OKa3aHMA yCayrn) CTano o4eBnaHbIM, YTo
OHa He byaeT BbINO/IHEHA B CPOK, NOTpebuTens No cBoemy BbiboOpy Brpase:

(8 pen. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3HaYUTb UCMONHUTENIO HOBbIM CPOK;
(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)



nopyYnTb BbiNO/MHEHWE PaboTbl (OKasaHWe ycayru) TPeTbMM AMLAM 33 PasyMHY UeHy uau
BbIMNO/IHUTbL €€ CBOMMM CUAaMM 1 NOTPebOoBaTb OT UCMONHUTENA BO3MELLEHNA NOHECEHHbIX PacX040B;

noTpeboBaTb yMeHbLUEHMSA LEHbI 3a BbiNoAHeHMe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMO/IHEHWNA AOrOBOPA O BbIMOAHEHUN PaboTbl (OKaszaHMM ycayru).
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutensb BnpaBe NoTpeboOBaTb TaKKe MOAHOIO BO3MeLLeHUA YObITKOB, MPUYMHEHHbIX eMy B
CBA3U C HapylleHMEeM CPOKOB BbINOAHEHUA paboTbl (OKasaHMA ycayrun). YObITKM BO3MELLAKOTCA B CPOKM,
yCTaHOBNEHHble 414 YA0BAETBOPEHNA COOTBETCTBYIOLWMX TpeboBaHmMit noTpebuTens.

(8 pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKM BbINOAHEHMA paboTbl (OKasaHMA ycayru)
YKa3blBalOTCA B AOrOBOPE O BbINOAHEHMM PaboTbl (OKa3aHUK ycayru).
(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

B c/AyyYae MpPOCPOYKM HOBbIX CPOKOB NoTpebuTenb BnpaBe NPeabABUTb WMCMNONHUTEN WHble
TpeboBaHMsA, yCTaHOB/IEHHbIE MYHKTOM 1 HacToALWel cTaTby.

3. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycnyru), Bo3spaliaemasn noTpebutento npu oTkase ot
WUCMNOJIHEHUA [0roBOpa O BbINOAHEHUM paboTbl (OKasaHMM YCAYrM), a TaKKe yuyuTbiBaemas npu
YMEHbLUEHUU LEeHbl BbIMNOJIHEHHOW pPaboTbl (OKasaHHOW ycnyru), onpeaensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

4. lMpun OTKase OT UCMOJHEHUA A0roBOpPa O BbIMOJAHEHUN PaboTbl (OKa3aHWUU YCAYrU) UCNONHUTEND
He Bnpase TpeboBaTb BO3MeLLEHMUA CBOMX 3aTpaT, NPOM3BeAeHHbIX B NPoLLecce BbiNOAHEHUA paboTbl
(oKazaHMA ycayru), a TakKe NAaTbl 3@ BbINOJAHEHHYIO PaboTy (OKasaHHYK YCAyry), 3a UCKAlOYeHUem
cnyyas, ecnn notpebuTenb NPUHAN BbINOAHEHHYO PaboTy (OKasaHHY ycayry).
(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

Ab63aL, uckaroueH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

5. B cnyyae HapylieHWs YCTaHOB/IEHHbIX CPOKOB BbINOJIHEHUS PaboTbl (OKasaHMA ycayru) wuam
Ha3HAYeHHbIX NoTpebuTenem Ha OCHOBAHWWM MyHKTa 1 HacTosALLel CTaTbM HOBbIX CPOKOB UCMOJIHUTEND
ynnaynBaeT NoTpebuTento 3a Kaxapli AeHb (Yac, ecv CPoK onpegesieH B Yacax) NPOCPOYKU HEYCTOMKY
(neHio) B pasmepe Tpex MPOLEHTOB LiEHbl BbIMOAHEHWA PaboTbl (OKasaHMA ycayru), a ecnu LeHa
BbINOJIHEHUS PabOTbl (OKa3aHWA yCAyrM) AOroBOPOM O BbIMNOJSHEHUM PabOT (OKasaHUM ycayr) He
onpeaeneHa - obLlei LeHbl 3aKasa. [JoroBopom O BbINOAHEHMM PaboOT (OKasaHWUWM yCayr) mexkay
noTpebuTenem 1 UCNONHUTENIEM MOXKET BbITb YCTaHOB/IEH 6oNee BbICOKMIA pa3mep HeycTolKn (neHn).

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

HeycToiKa (neHs) 3a HapyLleHWe CPOKOB Havana BbiNoJAHeHUA paboTbl (OKasaHuWsA ycayru), ee stana
B3bICKMBAETCA 33 KaAblih AeHb (4ac, ecam CPoK onpedeneH B 4Yacax) MPOCPOYKM BMAOTb A0 Hayana
BbIMNOAHEHUA PaboTbl (OKa3aHWA ycayru), ee 3Tana waM npeabasBieHUs notpebutenem TpeboBaHUM,
NpeaycMOTPEHHbIX MYHKTOM 1 HacToALel cTaTby.

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHa) 3a HapylleHne CPOKOB OKOHYaHWSA BbIMOAHEHWA paboTbl (OKasaHua ycayru), ee
3Tana B3bICKMBAETCA 3a Kakabl AeHb (4ac, ecan Cpok onpeneneH B Yacax) MPOCPOYKM BMAOTb A0
OKOHYaHWS BbINOJIHEHMA PaboTbl (OKasaHUA ycayru), ee 3Tana WM nNpeabaABaeHUA NoTpebutenem
TpeboBaHMN, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALLEN CTaTbu.

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOM noTpebuTenem HeycToMKM (MeHW) He MOXKET MPeBbiWwaTbh LeHy OTAe/bHOro



BMAa BbINoAHeHUA paboTbl (OKasaHMA ycayru) uam obuiylo LeHy 3akasa, eciv LeHa BbiNoJHEeHUA
oTaenbHoro Buaa paboTbl (OKasaHWA ycnyrn) He onpegeneHa AOrOBOPOM O BbINOAHEHWW paboTbl
(okasaHuu ycnyrn).

Pasmep HeycTOWMKM (MeHW) onpegenseTcd, UCXoasa M3 LeHbl BbIMNOJHEHMA PaboTbl (OKasaHMsA
ycnyru), a ecnm ykasaHHan LeHa He onpeaeneHa, ucxoas ns obuei LeHbl 3aKasa, CyLecTBOBaBLLEl B TOM
MecCTe, B KOTOpOoMm TpeboBaHUe NoTpebutensa AoNKHO 6bl10 ObITh YA0BNETBOPEHO UCMOJHUTENEM B AEHb
[,06pPOBONBHOIO YA,0BETBOPEHUA TAKOro TPebOoBaHMA UAN B AeHb BbIHECEHUS CyAebHOro pelleHus, ecnu
TpeboBaHMe noTpebutenna no6pPoBOAbHO YA0BAETBOPEHO He bblno.

6. TpeboBaHuA NOTPebUTENA, YCTaHOB/AEHHble MYHKTOM 1 HacToAWel CTaTbW, He noanexar
YAOBNETBOPEHUIO, ECAN UCMIONHUTENb AOKAXKET, UTO HAapYLLUEHWE CPOKOB BbINONHEHMA paboTbl (OKa3aHUA
yCayrv) NpoM3oLLIo BCAeACTBME HENPEOAOAMMON CUbI MAKN NO BUHE NoTpebuTens.

Cratba 29. MMpaea noTpebutena npu OOHAPY)KEHMM HEAOCTaTKOB BbINOJIHEHHOM PaboTbl
(oka3aHHOM ycnyru)

1. MoTpebuTtenb nNpu o6HapyXeHUM HeAOCTAaTKOB BbINOJHEHHOM pPaboTbl (OKasaHHOM ycayru)
BMpaBe No cBoemy Bblbopy notpebosaTb:

6e3803Me34HOr0 YCTPaHEHMUA HEAOCTaTKOB BbINOMIHEHHOM pPaboTbl (OKa3aHHOM ycayru);
COOTBETCTBYHOLLEFO YMEHbLIEHUA LieHbl BbINONHEHHOM paboTbl (OKa3aHHOWM ycayru);

6e3803Me34HOr0 M3roToBAEHMA APYroi Bewy U3 04HOPOAHOrO MaTepuana TaKoro e Kadyecrsa
WY NOBTOPHOTO BbINOAHEHMA paboTbl. Mpu 3ToM noTpebuTens 06A3aH BO3BPATUTL paHee nepeaaHHyo
emy UCNOJSIHUTENIEM BeLLb;

BO3MELLEHNA MOHECEHHbIX MM PacxogoB MO YCTPAHEHWIO HeAOCTAaTKOB BbIMOAHEHHOM paboTbl
(oKazaHHOWM ycayrv) CBOMMM CMAAMU UAK TPETBUMM TNLLEAMMN.

YpnosnetsopeHne TpeboBaHMN noTpebuTens o 6e3BO3MEe3AHOM YCTPaHeHUW HeaocCTaTKoB, 06
W3roTOBAEHWUW APYroi BELLM UK O NOBTOPHOM BbINOAHEHMM PaboTbl (OKa3aHUK ycayrn) He ocBoboXaaeT
WCMNOIHUTENS OT OTBETCTBEHHOCTU B GOPME HEYCTOMKM 3a HapyLeHMe CPOKa OKOHYAHMA BbINOJIHEHUA
paboTbl (OKasaHuA ycayru).

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb BNpaBe OTKAa3aTbCA OT MCMOAHEHMSA A0roBopa O BbINOAHEHWW paboTbl (OKasaHuK
ycayru) u notpeboBaTh NOAHOMO BO3MELLEHMSA YObITKOB, €CNN B YCTAHOB/IEHHbIN YKa3aHHbIM AOrOBOPOM
CPOK HeAOCTaTKM BbINONHEHHOM pPaboTbl (OKa3aHHOW YCAYrM) He YCTPaHeHbl WCMOAHUTENEM.
MoTpebuTenb Tak:Ke BnpaBe OTKa3aTbCA OT UCMOJHEHWA AOroBopa O BbIMNOJAHEHUW PaboTbl (OKasaHWUK
ycayru), ecam um obHapyKeHbl CyLLeCTBEHHbIE HEAO0CTaTKM BbINOAHEHHOM paboTbl (OKa3aHHOM ycayru)
WU WHblE CYL,ECTBEHHbIE OTCTYM/IEHNA OT YCN0BMIA A0rOBOpa.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb Bnpase NoTPeboOBaTb TaKKe MONHOIO BO3MELLEHNA YObITKOB, NMPUYUHEHHBIX eMy B
CBA3W C HeaoCTaTKamMM BbIMOJAHEHHOW PaboTbl (OKasaHHOM ycayru). Y6bITKM BO3MELLAOTCA B CPOKM,
yCTaHOBNEHHblEe 414 YA0BAETBOPEHNA COOTBETCTBYIOLWMX TpeboBaHmMit noTpebutens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycnyru), Bo3spaliaemasn noTpebutento npu otTkase ot
WUCMNO/IHEHUS [0roBopa O BbINOAHEHUM paboTbl (OKasaHMM YCAYrM), a TaKKe yuyuTbiBaemas npu
YMEHbLUEHUU LEeHbl BbIMNOJIHEHHOW pPaboTbl (OKasaHHOW ycnyru), onpeaensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHuWA, CBA3aHHbIE C HEAOCTaTKaMU BbIMOJHEHHOW PaboTbl (OKa3aHHOW ycayru), moryt



6bITb NPeabABAEHbI NP MPUHATMUM BbINOAHEHHOW PaboTbl (OKa3aHHOW YCAYrM) AU B XO4€e BbINOJHEHUA
pabotbl (oKasaHua ycayrM) nAnbo, ecnu HEeBO3MOMKHO OBHapPYKWUTb HeAOCTaTKM NpU  NPUHATAK
BbIMNO/IHEHHOW paboTbl (OKa3aHHOM YCYru), B TEYUEHNE CPOKOB, YCTAHOBAEHHbIX HAaCTOALLMM MYHKTOM.

MoTpebutens BnpasBe nNpeabABAATb TPebOBaHMA, CBA3aHHble C HeAOCTaTKaMK BbIMOJAHEHHOW
paboTbl (OKasaHHOM ycCAyru), ecanm oHWM OBHapy)KeHbl B TeyeHwe rapaHTMMHOIO CpoKa, a Npu ero
OTCYTCTBMM B pPasyMHbI CPOK, B Npeaenax ABYyX NeT CO AHA NPUHATUA BbINOAHEHHOM paboTbl (OKa3aHHOM
YCAYrn) UAN NATU NIEeT B OTHOLLEHWUM HEAO0CTAaTKOB B CTPOEHUN U MHOM HEABUMKMMOM MMYLLECTBE.

(n. 3 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. WcnonHuTenb OTBEYaeT 3a HeAOCTaTKM paboTbl (yCAyrM), Ha KOTOPYH He YCTaHOB/EH
rapaHTUIHbIA CPOK, ecnn MnoTpebuTenb AOKaMKeT, UTO OHM BO3HMKAM A0 ee MPUHATMA UM WAWU MO
NpMYMHaM, BOSHUKLLMM A0 3TOr0 MOMEHTa.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOB/EH rapaHTUMHbLIA CPOK, WUCMOJHUTENb
OTBEYaeT 3a ee HeAOoCTaTKU, CIN He AOKaXKeT, YTO OHW BO3HUKAM Mnoc/e NpuHATUA paboTbl (ycayrm)
notpebutenem BCNEACTBME HapyLleHUS MM NPaBUA WUCNONb30BaHMA pe3ynbTata paboTbl (ycayru),
OEeNCTBUIN TPETbUX UL, U HENPEOA0INMOM CUbI.

(n. 4 BBepeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

5. B cnyyanx, Koraa npeaycmMoTPeHHbI A0rOBOPOM rapaHTUIMHbIN CPOK COCTaBAAET MeHee ABYX NeT
(nATM neT Ha HeABUMMMOE MMYLLECTBO) U HeaoCTaTKM PaboTbl (ycayri) obHapyKeHbl NnoTpebutenem no
NCTEYEHUN FapaHTUIMHOrO CpPOKa, HO B mpedenax ABYX NeT (NATU NeT Ha HeABUMKMMOE WMMYLLECTBO),
notpebutenb Bnpase NpeabABUTL TpeboBaHUA, NPeayCMOTPEHHbIE MYHKTOM 1 HacToALLEN CTaTbM, €CAn
[OOKaXKeT, UTO TaKMe HeAOCTaTKM BO3HMKAW A0 MPUHATAA MM pesynbTata paboTbl (ycayru) uam no
NpUYMHaM, BOSHUKLLMM A0 3TOr0 MOMEHTa.
(n. 5 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

6. B cnyyae BblABNEHWA CYLLECTBEHHbIX HeAoCTaTKOB paboTbl (ycnyrn) noTpebutesns Brnpase
npeabaBUTbL UCNONHUTENO TpeboBaHMe 0 6e3B03ME34HOM YCTPAHEHUU HEAO0CTATKOB, EC/IN LLOKAXKET, YTO
HeAO0CTaTKM BO3HUKAN [0 NPUHATUA UM pe3ynbTaTta paboTbl (ycayru) nam no npudMHam, BOSHUKLLUMM 40
3TOro MOMeHTa. ITo TpeboBaHWEe MOXKeT ObITb NPeAbABNEHO, ECAN TaKME HeLOCTaTKU 0OHapyXKeHbl Mo
nctedyeHun Asyx net (NATu net B OTHOWEHUU HEABUMKMMOTO UMYLLECTBA) CO AHA MPUHATUA pe3y/sbTaTa
paboTbl (ycayru), HO B Npeaenax YyCTaHOBAEHHOrO Ha pe3ynbTaT paboTbl (ycayru) cpoka cay»Kbbl unm B
TeyeHue AeCATU NIEeT CO AHA NPUHATUA pe3ynbTaTa paboTsl (ycayrm) notpebutenem, ecim cpok cay»obl He
ycTaHoBneH. Ecan gaHHoe TpeboBaHWe He y40BNETBOPEHO B TeyeHMe ABafuaTv AHen Co AHA ero
npeabaBaeHNn NoTpebuTenem nam obHapyKeHHbIM HeAO0CTaTOK ABAAETCA HeYCTPaHMMbIM, NOTpebuTesb
no ceoemy Bblbopy Bnpase TpeboBaTh:

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLETO YMEHbLIEHUA LieHbl 33 BbINOAHEHHYIO paboTy (OKasaHHylo ycayry);

BO3MELLEHNA MOHECEHHbIX MM PacxogoB MO YCTPAHEHWIO HeAOCTAaTKOB BbIMOAHEHHOM paboTbl
(oKazaHHOWM ycayru) CBOMMM CUNAMU UAW TPETBUMM IMLLAMU;

OTKasa OT WCMOJIHEHUs [OroBOpa O BbIMNOJNHEHWW PaboTbl (OKasaHMM YyCAyrn) U BO3MELLEHUN
yObITKOB.
(8 pea. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

CratbA 30. CPOKM yCTpaHeHUA HeA0CTAaTKOB BbiNO/IHEHHOM paboTbl (OKa3aHHOW ycayru)
HepoctaTkn pabotbl (ycnyrn) Ao/xHbl ObiTb YCTPaHEHbl WCMNOAHMTENEM B pPasyMHbIA CPOK,

Ha3Ha4YeHHbI NoTpebuTenem.
(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)



Ab63aL, uckntoudeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

HasHa4yeHHbI NnoTpebutenem CpPoK ycTpaHeHMs He4OoCTaTKOB TOBapa yKasblBaeTcA B 4OrOBOpe Uau
B MHOM NOAMNWCbIBAEMOM CTOPOHAaMW AOKYMeHTe NMbo B 3asBAEHWUM, HanpaB/ieHHOM noTpebuTtenem
NCMONHUTENIO.
(8 pen. PenepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HAcToAWen CTaTbel CPOKOB YCTPaHEHMA HeAOoCTaTKOB
BbINO/IHEHHOM PaboTbl (OKa3aHHOWM YCAYyruM) UCNOAHUTENb yNaaunmBaeT NoTPebUTeNto 3a Kaxablii AeHb
NPOCPOYKM HEYCTOMKY (NeHt0), pasmep M NOPSAAOK UCHMUCIEHMA KOTOPOM onpeaensatoTcs B COOTBETCTBUM C
NYHKTOM 5 cTaTbk 28 HacToALWero 3akoHa.

B cny4yae HapyleHMa yKasaHHbIX CPOKOB NOTpebutenb Bnpase NpesbABUTb UCMOAHUTENID UHbIE
TpeboBaHMA, NpeaycMoTpeHHble NyHKTamu 1 n 4 ctaTtbym 29 HacToALLero 3akoHa.

CraTba 31. CpoKku yaoBneTBopeHuUs oTaenbHbIX TpeboBaHuii notpeburens

1. TpeboBaHMA NOTpebUTENa 06 yMeHbLUEHUW LIEHbI 33 BbIMOAHEHHYIO PaboTy (OKasaHHylo ycayry),
O BO3MELLEHUN PACXOAO0B MO YCTPAHEHUIO HEAOCTAaTKOB BbINOJIHEHHOM PaboTbl (OKasaHHOM ycayru)
CBOMMMW CUJTAMM U TPETBUMM JIMLLAMMI, @ TaKKe O BO3BpaATe yrniauyeHHoM 3a paboTy (ycayry) AeHerKHoM
CYMMbl W BO3MELLEHUN YObITKOB, MPUYMHEHHBIX B CBA3M C OTKAa3OM OT MCMNOJHEHWA [0roBopa,
npeaycMoTpeHHble NyHKTOM 1 ctaTtbM 28 U nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexar
YO0BNETBOPEHUIO B AECATUAHEBHDLIN CPOK CO AHA NpeabABAEHUA COOTBETCTBYIOLWEro TpebosaHumsA.
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHus noTpebutens o 6e3B03mMe3aHOM W3rOTOBAEHUU APYroi Belwmu M3 OAHOPOAHOrO
MaTepunana TaKoro »Ke KayecTsa UM O MOBTOPHOM BbINOJIHEHUM PaboTbl (OKasaHWUM ycayrn) nognexar
YO0BNETBOPEHUIO B CPOK, YCTAHOB/IEHHBIN A1 CPOYHOrO BbINOMHEHMA PaboTbl (OKasaHMA ycayru), a B
C/ly4ae, ecnum 3TOT CPOK He YCTAHOB/IEH, B CPOK, NPeayCMOTPEHHbIN AOrOBOPOM O BbINOJHEHUM PaboTbl
(oKazaHuK ycnyru), KOTopbI BblN HEHaZNEKALLE UCTIO/THEH.

3. 3a HapyweHWe NpeAyCMOTPEHHbIX HacTOAWLEN CTaTbel CPOKOB YAO0OBAETBOPEHMA OTAE/bHbIX
TpeboBaHMN noTPebuTena UCNONHUTENb YNAauyMBaeT NOTPEeOMTENt0 33 KaxAabll AeHb MPOCPOYKM
HeycToMKy (NeHto), pasmep 1 NOPSAAOK UCUUCIEHUA KOTOPOW ONPeEeNstoTca B COOTBETCTBUM C NMYHKTOM 5
cTaTbu 28 HacTosLLero 3akoHa.

B cnyyae HapyLlweHWA CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToAwel cTaTbn, NnoTpebutenb Bnpase
npeabsBUTb UCMOJHUTENIO MHble TPebOoBaHUA, NPeayCMOTPEHHbIe MYHKTOM 1 cTaTbM 28 1 NyHKTamun 1 1
4 cTtaTbM 29 HacToALWEro 3akoHa.

Cratba 32. MpaBo noTpebutens Ha OTKAa3 OT UCMOJIHEHUA AO0roBOpa O BbINOJIHEHMU pabor
(okasaHuu ycnyr)
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutens BNpase 0TKa3aTbCA OT UCMOJIHEHWA AOTOBOPA O BbINOAHEHWUM PaboT (OKa3aHUK ycayr)
B Nto6oe BpemMaA Npu yCAOBMM ONAATbl UCNONHUTENO GAKTUUECKM MOHECEHHbIX MM Pacxo4oB, CBA3AHHbIX
C MCNonHeHMem 06s3aTeNbCTB NO AaHHOMY A0roBopy.

CratbA 33. CmeTa Ha BbiNONHEHUe PaboTbl (OKa3aHue ycayru)

1. Ha BbinonHeHne paboTbl (OKasaHue ycnyru), NpeaycMoTPEHHON AOrOBOPOM O BbINOSHEHWUU
paboTbl (OKa3aHUK yCAYrK), MOXKET BbITb COCTaB/eHa TBEPAAn AU NPUBAM3UTENbHAA CMeTa.

CocTtaBneHue Takoi cMeTbl N0 TpeboBaHUIO NOTPebUTeNs MU UCNONHUTENS 06aA3aTeNbHO.



2. WcnonHuteno He Bnpase TpeboBaTb yBenMYeHUs TBepAoN cmeTbl, a noTtpebuten - ee
YMEHbLUEHNA, B TOM YMC/Ie B Cy4Yae, KOr4a B MOMEHT 3aK/1l0YeHUA A0roBOPa MCKOUYaAacb BOSMOMXKHOCTb
npeaycMoTpeTb NOJ/HbIN 06beM NoaesKalux BbiNoAHEHUI0 paboT (OKasaHMIo ycayr) Uam HeobxoaMMbIX
[ON1A 3TOr0 Pacxoaos.

McnonHutens umeeT npaso TpeboBaTb yBeAMYEHMA TBEpAOW CMEeTbl MPM  CyLLeCTBEHHOM
BO3PacTaHUM CTOMMOCTM MaTepuanoB M 06opyaoBaHMA, NPenoCTaBAAEMbIX UCMOAHUTENEM, a TaKkKe
OKa3bIBaeMbIX eMy TPETbUMW IMLAMKN YCAYT, KOTOpoe Henb3s 6blN0 NpeaycMOoTPEeTb MPU 3aKAOUYEHUN
porosopa. lNpu oTKase noTtpebutens BbINOAHWUTL 3TO TpeboBaHWE MCMOAHUTENb BMpaBe PacTOPrHyTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnam  BO3HMKNA HEOOXOAMMOCTb  BbIMOJIHEHUSA  AOMOJIHUTENbHbIX PaboT  (oKasaHuA
OOMNOJIHUTENBHBIX YCIYT) U MO 3TOW NPUYUHE CYLLECTBEHHOrO MpeBbieHUa NPUGAN3UTENBHON CMETSI,
ncnosHuTeNb 06s3aH CBOEBPEMEHHO npeaynpeanTs 06 aTom notpebutens. Ecan notpebutens He aan
corsiacve Ha npesblweHne NpUbANU3NTENIbHON CMETbI, OH BNPaBe 0TKA3aTbCA OT UCMOJIHEHWA A0roBopa. B
3TOM C/ly4ae UCMOSIHUTENb MOXKeT TpeboBaTb OT NOTPebuUTensa ynnaTbl LeHbl 33 BbINOJHEHHYIO paboTy
(okasaHHyto ycnyry).

UcnonHuTenb, CBOeBPeMEHHO He NpeaynpeamBLUniA NOTpebuTens o Heobxo4MMOCTU NPEBbILWEHUSA
npubaAU3UTENBHOM CMeTbl, 06583aH UCNONHUTL 4OrOBOP, COXPAHAA NPaBO Ha onsaTty paboTbl (ycayru) B
npeaenax npuUbAN3NTENIbHOM CMETbI.

(n. 3 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

Cratba 34. BbinonHeHue paGOTbI U3 matepuaszia ucnoaHutTena

1. UcnonHutenb o6a3aH BbINOAHWUTL PaboTy, onpeaeneHHyo A4OrOBOPOM O BbINOAHEHMM paboThbl,
M3 CBOEro matepuasna M CBOMMM CPeACTBaMU, ECIN MHOE HEe NPeayCMOTPEHO AOrOBOPOM.
(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHutens, nNpeaocTaBMBLLIMIA MmaTepuan AN BbiNoAHeHMA paboTbl, OTBe4YaeT 3a ero
HeHaA/eXallee KayecTBo MO npasuiam o6 OTBETCTBEHHOCTM MpPoAaBLa 3a TOBapbl HEHAANEMKaLLero
KauyecTsa.

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan UCNONHUTENA ONaYMBaeTca NoTpebutenem Npu 3aKkaYEeHNN yKasaHHOro 40rosopa
NOIHOCTBIO MW B Pa3mepe, yKasaHHOM B 40roBOpPeE O BbINoAHEHMM paboTbl C YCI0BMEM OKOHYATE/IbHOMO
pacyeTa Mpu MoaydyeHMM noTpebutenem BbINOJHEHHOW UCMOAHUTENeM pPaboTbl, ecNu MHOW MopAAOK
pacyeToB 3a maTepuan UCMOAHUTENA He NPeayCMOTPEH CoralleHNeM CTOPOH.

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cay4asx, npeayCMOTPEHHbIX AOFOBOPOM O BbINOAHEHMM paboTbl, maTepuan MOXKeT bbiTb
npegoctaBneH McnonHutenem notpebutento B  Kpeaut. [locneayouiee M3MeHeHMEe  LeHbl
npeaocTaBAEHHOro B KpeauT MaTeprana UCNoNHUTENA He BedeT 3a coboit nepepacyera.

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepman UcnonHUTeNnA um HeO6XO,EI,VIMbIe AnAa BbINONHEHUA pa6OTbI TeXHN4YeCkmne cpencrsa,
UHCTPYMEHTbI U Npo4vyee A0CTaBNAKTCA K MeCTy BbIMO/IHEHUA pa60T NCNOIHUTENEM.

CrtaTtba 35. BbinonHeHue paboTbl n3 matepuana (c sewbto) notpeburena

1. Ecn paboTa BbINOAHAETCA NOMHOCTLIO MM YacTUYHO U3 MaTepuana (c Bewbto) notpebutens,
MCMONIHUTENb OTBEYAET 32 COXPAHHOCTb 3TOr0 MaTepuana (Belu) 1 NpaBuabHOE ero UCNo/ib30BaHue.

McnonHuntenb 0b6a3aH:



npeaynpeautb noTpebutens o HenpurogHocTM uAM HeAobpoKayecTBEHHOCTM MepeaaHHOoro
notpebuTtenem matepuana (sen);

npeacrtaBuTb OTHET 06 M3pacXxogo0BaHUN MmaTepuazia U BO3BPATUTb €ro OCTaToK.

B cnyyae nosHOM MAKM YacTMYHOM yTpaTbl (NoBpexaeHua) maTepuana (Beuy), NPUHATOrO OT
noTpebutens, UCNoAHUTENb 06A3aH B TPEXAHEBHbIA CPOK 3aMEHWUTb ero OAHOPOAHbLIM MaTepuaiom
(Belblo) aHaNOrMYHOrO KayecTBa M MO KenaHuto noTpebutens U3roToBUTb U3AeAne M3 04HOPOAHOro
maTtepuana (BeLlm) B pasymHblii CPOK, a NPWU OTCYTCTBUM OAHOPOAHOrO Matepmana (Bewm) aHanormiHoro
KayecTBa - BO3MECTUTb NOTPE6UTENO ABYKPATHYIO LEeHy yTpayeHHOro (nospexaeHHOro) matepuana
(Bewwm), a TaKkKe pacxonbl, NOHeCeHHble noTpebutenem.

2. UeHa yTpauyeHHoro (moBpexkaeHHOro) matepuana (Bewm) onpenensercs, UCXoAs M3 LEHbI
maTepuana (Beuin), cylw,ecTBoBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHMe noTpebuTtena A0NKHO 6bi10
6bITb YA0BNETBOPEHO UCMOJIHUTENEM B AeHb A06POBO/ILHOMO YA0BNETBOPEHMA TaKoro TpeboBaHns nam
B leHb BblHECEHUA cyaebHOoro pelleHun, ecau TpebosaHne noTpebutens Ao06poBONLHO YAOBNAETBOPEHO
He 6bln0.

LeHa maTepuana (Beww), nepenaBaemoro WCMNOAHWUTENIO, OMpedenseTtcA B [AOroBope o
BbIMNOAHEHUN PAabOTbl UM B UHOM AOKYMEHTe (KBUTaHLMM, 3aKa3e), NOATBEPKAAIOLWEM ero 3akno4eHue.
(8 pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb 0ocCBOOOXKAAETCA OT OTBETCTBEHHOCTM 3a MOJIHYH WAW YacCTUYHYIO yTpaTy
(noBpexaeHne) matepmana (Bewu), NPUHATOrO UM OT NoTpebutens, ecan noTpebuTens NpeaynpexaeH
ucnonHuTenem ob ocobbix CBOMCTBax MaTepuana (BeLm), KoTopble MOryT NOB/AeYb 3a cOH6OM ero NoaHyo
WM YaCTUYHYIO YTpaTy (noBpexaeHune) Mbo ecnv yKasaHHble CBOMCTBA MaTepuana (Bewm) He Morau
6bITb OOHapPYKEHbI MPU HaZNeXKallen NpUeMKe UCNOoTHUTEeIeM 3TOrO MaTepuana (seLwm).

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6a3aHHOCTb ucnonHutena uMHopmMmMUpoBaTb nNoTpebutens o6 obcroATenbcTBax,
KOTOpble MOTyT NOB/IMATb Ha KAYECTBO BbINOJIHAeMOI paboTbl (OKa3biBaeMOM ycyru) uam nosneyb 3a
€060i1 HeBO3MOXKXHOCTb ee 3aBepLUeHUsA B CPOK
(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

UcnonHuTtenb obA3aH cBoeBpemMeHHO WHpopmMpoBaTb MNoTpebuTtena o Tom, YTo cobaaeHue
YKa3aHuIi noTpebuTtens n nHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPEebUTENA, MOTYT CHU3UTb KayecTBo
BbINOJIHAEMOW PaboTbl (OKa3biBAEMOW YyCayrn) UM NOBMEYb 3a COBOI HEBO3MOXKHOCTb €€ 3aBepLUEeHUs B
CPOK.

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecnrv notpebutenb, HeCcMOTpA Ha cBoeBpemeHHOe W 060CHOBaHHOE WHbOPMUPOBaHUE
WCMONHUTENEM, B Pa3yMHbI CPOK He 3aMEHUT HEMPUTOoAHbIN MAKM Hea0BpPOKaYeCTBEHHbIM MaTepuan, He
M3MEHMWT YKas3aHui o cnocobe BbiNOAHEHWA PaboTbl (OKasaHMA ycayrn) AMGO He YCTPaHMT MHbIX
06CTOATENbCTB, KOTOPble MOTYT CHM3UTb KayecTBO BbINoOAHAemMOM paboTbl (OKasbiBaemMol ycayru),
MCMONIHWUTENb BMPaBe 0TKa3aTbCA OT UCMOIHEHMA A0roBOpPa O BbINOAHEHMM PaboThl (OKa3aHMKM ycayrun) n
noTtpeboBaTb NOSHOIO BO3MELLEHMSA YObITKOB.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopAagok u popmbl onaatbl BbiNOSIHEHHOW PaboTbl (OKasaHHOI ycayru)
(8 pen. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93)

MoTpebutenn, o6A3aH oOMNNaTUTb OKasaHHble emMy YCAyrM B MOPSAAKE U B CPOKW, KOTOpble
YCTaHOB/EHbI LOFOBOPOM C UCMOTHUTENIEM.
(4yacTb nepsas B pea. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-93)



MNoTpebuTtenb 06A3aH ONAATUTb BbINOJHEHHYIO UCMOIHUTEIEM B NO/IHOM 06beme paboTy nocne ee
NpuHATUA noTpebutenem. C cornacus notpebutena pabota MoKeT bbiTb OMnavYeHa UM NPU 3aKNOYEHUN
[0roBopa B MOJIHOM pasmepe UK NyTem BblAayu aBaHca.

(8 pen. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

OnnaTta OKasaHHbIX YcAyr (BbIMOJHEHHbIX PaboT) NPou3BOAMTCA MOCPEACTBOM HaJWMYHbLIX WK
6€e3HaIMYHbIX PacYeTOB B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuiickoit ®epepaumm.
(4acTb TpeTba BBeaeHa desepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHUKM HaNMYHON GopmMbl pacyeToB onnaTta ToBapoB (paboT, ycayr) notpebutenem
Npou3BOAMUTCA B COOTBETCTBMM C YKasaHWeM npodasua (MCNosHWUTENsA) nyTem BHECEHMA HaJMYHbIX
OEHEeXHbIX cpeacTB npogasuy (McnosHuTento), NMbo B KPeauTHYIO opraHusauumio, 1Mbo naaTexxHomy
areHTy, OCYLLECTBASIOWEMY AeATeNIbHOCTb MO Npuemy naatexxen ¢pusnyecknx nul, 1Mbo 6aHKoOBCKOMY
nnaTtexXHomy  areHty (cybareHTy), ocCywecTBAsOWEMY  AeATeNbHOCTb B COOTBETCTBUM  C
3aKoHOZaTeNIbCTBOM O HaHKax M 6AHKOBCKOW AeATe/IbHOCTU, €C/IN MHOE He YCTaHOBAEHO peaepanbHbiMU
3aKOHaMM WM MHbIMM HOPMATMBHLIMM MNPaBOBbIMM aKTamu Poccuiickoit ®epepaumn. Mpu 3Tom
obAsaTenbcTBa NoTpebuTtena nepen npoAasuom (McnosHUTeNnem) no onnate ToBapoBs (paboTt, ycnyr)
CYMTAIOTCA UCMOIHEHHBIMW B pa3mepe BHECEHHbIX AEHEXHbIX CPeaCcTB C MOMEHTa BHECEHWUS HA/IMYHbIX
OEeHEeXHbIX CPefCTB COOTBETCTBEHHO NPoAaBLy (MCNoNHUTEN0), MO0 B KPEAUTHYIO OpraHM3aLmio, IMbo
NAaTeXXHOMY areHTy, OCYLLEeCTBAAIOWEMY AeATe/NbHOCTb MO NpUeMy naaTexken dusnmyeckux auu, nmbo
6aHKOBCKOMY M/1aTEXKHOMY areHTy (cybareHTy), ocylecTBASOWEMY AeATeNbHOCTb B COOTBETCTBUU C
33aKOHOZaTeNbCTBOM O HaHKaxX U BAHKOBCKON AeATENbHOCTH.

(8 pea. PenepanbHbix 3akoHoB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-93)

Cratba 38. YTpaTtuna cuny. - PegepanbHbiit 3akoH ot 25.10.2007 N 234-93.
Cratba 39. PerynnpoBaHue OKa3aHUA OTAENbHbIX BUAO0B yCayr

MocneacTsna HapyLleHMA YCIOBUIM A0rOBOPOB 06 OKasaHWWM OTAE/bHbIX BUAOB YCAYT, €CAN Takue
[0roBopbl NO CBOEMY XapakTepy He nognafaroT noja AeiCcTBMe HacToAllein rnasbl, onpeaensaloTca
3aKOHOM.

Cratba 39.1. MpaBuna oKasaHUA OTAENbHbIX BUAOB YCAYr, BbINOJIHEHUA OTAE/bHbIX BUAOB paboT
notpeburenam
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuaa oKasaHUA OTAENbHbIX BUAOB YCAYT, BbINOAHEHMA OTAENbHbIX BUAOB paboT noTpebutenam
ycTaHaenuBatotca Mpasutenbctsom Poccuitickoii degepaumm.

Fnasa IV. TOCYOAPCTBEHHAA U OBLLEECTBEHHAA 3ALLUTA
NPAB NOTPEBUTE/IEN

CrtaTtba 40. deaepanbHblil rocyaapcTBEHHbIM HA430p B 061aCTU 3aWMTbl NpPaB noTpebutenei
(8 pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

1. ®depepanbHblt rocydapCTBEHHbIM Haa3op B obnacty  3awuTbl NpaB  noTpebutenen
OCYLLECTBNAETCA YNOJIHOMOYEHHbIM deaepasibHbiIM OpPraHOM WCMOJIHUTE/IbHOM BAacTu (ganee - opraH
rocyapCTBEHHOro Hag3opa) B nopsagkKe, yctaHosaeHHOM MpasutenbcTBom Poccuitickont depepaumu.

2. ®epepanbHbI FTOCYAapPCTBEHHbIN HAA30p B 06/1aCTM 3alWMTbl NPaB noTpebutenein BKAOYaeT B
cebs:

1) opraHu3aumio M NpoBeAeHME MPOBEPOK COBNOAEHUA W3rOTOBUTENAMM (MCMOAHUTENAMM,
nNpoAaBsuamn, YMNOJAHOMOYEHHbIMW OPraHM3aUMAMM  MAN  YNOSHOMOYEHHbIMM  UHAUBUAYAAbHBIMU



npegnpuHMMaTenamu, WMNopTepamu, BAageNbLamu arperatopos) TpebOBaHW, YCTaHOBAEHHbIX
MeXAyHapoAHblMM  goroBopamu  Poccuiickolt  depepaumn,  HACTOAWMM  3aKOHOM,  APYrMMM
denepanbHbIMM 3aKOHaMM M MHbIMWM HOPMATMBHbIMKM MPABOBbIMKU aKTamu Poccuitickoit Pepepaumm,
peryavpylolmMmmn oTHoweHna B o6nactM 3alwmMTbl npas noTpebuteneit (aanee - obsAsaTesbHble
TpeboBaHMsA), NpegnncaHnii 4OMKHOCTHbIX ML, OpraHa rocy4apcTBEHHOro HaA30pa;

(8 pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHusaumio 1 NposBeaeHMe NPOBEPOK COOTBETCTBUA ToBapoB (paboT, ycnyr) obasaTenbHbIM
TpeboBaHMAM, obecneuymBaloulMm 6e30MacHOCTb TOBapoB (pPaboT, ycayr) ANA KU3HU M 340POBbA
noTpebuTtenen, OKpy)Kalowen cpeabl, npeaynpexaeHne AeUcTBUIA, BBOAAWMX NOTpebutenen B8
3abnyxaeHne, N NpeaoTBpalleHMe NPUUNMHEHUS Bpeda UMYLLLECTBY noTpebutenen, ycTaHOB/EHHbIM B
COOTBETCTBUM C MeXKAYHapPOAHbIMWN AoroBopamm Poccuiickon depepaumm, desepanbHbIMM 3aKOHaAMK U
MHbIMW HOPMaTMUBHbIMM NPaBOBbIMM akTamu Poccuiickot Peaepaunu;

3) npumeHeHne B NopsaKe, YCTAaHOBAEHHOM 3aKoHoAaTeNbcTBOM Poccuiickoit depepaunn, mep
npeceyYyeHma HapyLleHMn obasaTenbHbIX TpeboBaHUI, BblAauy NpeAnnucaHuii o NpekpaweHMn HapyLeHni
npas noTpebuTtenen, 0 nNpeKpaweHUN HapylweHun obs3aTenbHbIX TpeboBaHW, 06 yCTpaHeHuu
BbIAAB/IEHHbIX HApyweHui 06A3aTeNbHbIX TPeboBaHWW, MpPUBEYEHNE K OTBETCTBEHHOCTU /UL,
COBEPLUMBLUMX TaKNE HAPYLUEHUS;

4) cuctemaTmyeckoe HabnogeHue 3a ucnosHeHWem obAsaTenbHbix TpeboBaHWiA, aHanU3 U
NPOrHO3MpOBaHME COCTOAHWA WCNONHEeHUA obAsaTenbHbiXx TpeboBaHMI NPU  OCYLLECTBAEHUU
M3roToBUTENAMU  (MCMOAHUTENAMM, NPOAABLUAMM,  YNONHOMOYEHHbIMU  OPraHM3aUMAMKM  MAK
YNO/HOMOYEHHbIMW  MHAMBUAYANAbHBIMW  MPeAnpPUHUMMATEN MW,  MMMIOPTEpamMM,  Bnade/bLamu
arperatopos) cBOel AeATeNbHOCTH;

(8 pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) ctatuctuueckoe HabnoaeHue B obnacTn obecnevyeHMa 3allmMTbl NpaB noTpebutenein, yyet u
aHann3 Cy4aeB MPUUYMHEHUA Bpeda KM3HM M 300POBbIO MOTPEOUTENEN, OKpy)Kaloleh cpeae U
MMyLLECTBY NoTpebuteneit, cBA3aHHOro ¢ NpuobpeTeHMem U Mcnosb3oBaHMEM TOBAPOB (paborT, ycayr) ¢
HegocTaTKaMu, oOnacHbix ToBapoB (pabot, ycayr) nmbo ¢ npepgoctaBieHMem noTpebutenam
HecBoeBpeMeHHOM, HeNoHOW, HeJOCTOBEPHOM U BBOAALLEN B 3abnyxKaeHUe MHPopmaumm o ToBapax
(paboTax, ycnyrax);

(8 pea. PenepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe NpoBeAeHMe aHaM3a U OLEHKN 3pPeKTUBHOCTM deaepasbHOro rocy4apCTBEHHOIO
Haa3opa B 06/1acTu 3aWKTbI NPaB noTpebutenei;

7) exerogHylo MOArOTOBKY Ha OCHOBaHWW Pe3ynbTaToB AEATEeNbHOCTH, MNPeaycMOTpeHHOM
noAnyHKTamu 1 - 6 HacTOALLEro MyHKTa, roCyAapCTBEHHbIX AOKNAA0B O 3aluTe npas notpebutenein 8
Poccuitckoit depepalmm B nopaake, ycraHosaeHHoM Mpasutenbctsom Poccunitickon depepauuu.

3. K oTHOWweHMAM, CBA3AHHbIM C OCyLLecTBeHneM denepanbHOro rocysapCcTBEHHONO Hag3opa B
obnactn 3awmTbl NpaB noTpebutenei, opraHusaumer M npoBeAeHUEM MNPOBEPOK M3roToBUTeNel
(ucnonHuTenen, npoaaBLOB, YNOJHOMOYEHHbIX OPraHM3aUNN UAK YNOJHOMOYEHHbIX MHANBUAYANbHbIX
npeanpuvHMmaTenen, WMNOPTEPOB, BNALE/NbLEB  arperatopoB), MNPUMEHAOTCA  MOJIOXKEHUA
depepanbHOro 3akoHa oT 26 Aekabpa 2008 roga N 294-d3 "O 3awmte nNpaB LPUANYECKUX UL, U
WHAMBUAYANbHBIX NpeanpuHMMaTENen NpU OCYLLECTBIEHUM TOCYAapPCTBEHHOIO KOHTPOAA (Haa3opa) u
MYHULMMNA/bHOIO KOHTpoAs".

(8 pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Mpwn ocywecTeneHnn denepanbHOro rocyfapcTBEHHONO Hag3opa B 061acTU 3aWwmTbl Npas
notpebuTteneit opraHOM rocyAapCTBEHHOIO Hag30pa MPOBOAATCA KOHTPO/bHbIE 3aKYyMKM B MOPAAKeE,
ycTaHoBneHHOM PegepanbHbiM 3aKOHOM OT 26 aekabpsa 2008 roga N 294-d3 "O 3awmrte npas
HOPUANYECKUX UL, N MHAUBUAYANbHbIX NpegnpuHUMaTenein Npu OCyLLEeCTBAEHUN FOCYAAPCTBEHHOIO



KOHTpPOASA (Haa30pa) M MyHULMNANbHOTO KOHTpoAA".

KoHTponbHas 3aKkynKa ToBapos (paboT, ycayr) MoxeT 6biTb NpoBeaeHa OpraHoM rocyAapCcTBEHHOro
HaA30pa He3ameaNuTe/IbHO C 0AHOBPEMEHHbIM U3BELLLEHWMEM OpraHa NPoKypaTypbl.
(n. 3.1 BBeaeH depepanbHbiM 3akoHOM OT 18.04.2018 N 81-93)

4. [ONKHOCTHble /MUa OpraHa rocyAapCTBEHHOrO HaA30pa B MNOPAAKE, YCTaHOBJAEHHOM
3aKoHoAaTeNbcTBom Poccuiickoit ®eaepaumn, MMeoT Npaso:

1) 3anpawmnBaTb 1 NOAYyYaTb HA OCHOBAHWUU MOTUBUPOBAHHbIX MUCbMEHHbIX 3aMPOCOB OT OPraHoB
rocy4apCTBEHHOW BAAacTW, OPraHOB MECTHOTO CamoynpaB/ieHna, Ob6LLeCTBEHHbIX OpraHu3auuii,
nsrotosuTeneil (UCnonHWTeNen, NPoAaBLOB, YNOAHOMOYEHHbIX OPraHM3aumin MAN YNOSHOMOYEHHbIX
WMHOMBUAYANbHbIX NpeanpUHMMaTENeil, MMMOPTEPOB, BAaAeNblLEeB arperatopos) WHpopmauuo wu
[OOKYMEHTbI MO BOMPOCam 3aluTbl Npas notpebutenei;

(8 pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) 6ecnpenATCTBEHHO MO MpeabABAEHUN CAYKeBHOro YyAOCTOBEPEeHMA WM KomMuWM NpuKasa
(pacnopsxeHua) pykoBoguTena (3amectutens PyKoBOAWUTENA) opraHa rocyaapCTBeHHOro Hagsopa o
Ha3Ha4YeHMM MPOBEPKMU MOCELLaTb TEPPUTOPUIO, 34aHMA, NMOMELLEHUA U COOPYIKEHUA, UCMONb3yeEMble
N3roToBuUTENEM (MCMOAHUTENEM, NPOAABLOM, YNOJHOMOYEHHOW OopraHM3aumein nam ynosaHOMOYEHHbIM
WMHOMBUAYANbHbIM NpeanpuUHUMaTeneM, UMNOPTEPOM, BAade/bLemM arperatopa) npu OCyLLEeCTBAeHUN
CBOEl AeATEeNbHOCTH, B LLeAAX NPoBeAeHNA MePONPUATUIA MO KOHTPOIO;

(8 pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) npoBoauTb oT6oOp Npo6 M 06pasuLOB TOBapPOB, NpPeAHa3HAYeHHbIX ANA peanusauunm u
peanusyembix NoTpebuTenam, ANA NpoBeaeHMA UX UCCNeA0BaHWNI, UCMbITaHUIA;

4) BblAaBaTb U3roTOBUTENAM (MCMONHUTENAM, MPOAABLAM, YNOJAHOMOYEHHbIM OpPraHU3aLMamM UK
YNONHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpuHMMaTENs M, UMMOPTEpPAM, Bage/blaM arperatopos)
npeanuMcaHna O TMpeKpalleHMM HapylweHuit npaB notpebuteneil, O MNpPeKpalleHUU HapyLIeHWUi
ob6a3aTenbHbIXx TpeboBaHMN, 006 YCTPAHEHUM BbIABAEHHbIX HapylleHni obasatenbHbIX TpeboBaHUM, O
npoBeAeHUN MeponpuUATMIA No obecrneyeHnio NPeaoTBPALLEHNA BPeaa KU3HU, 340POBbI0 U MMYLLECTBY
noTpebuTenemn, okpyKatowen cpeae;

(8 pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cocTaBnATb NPOTOKO/AbI 06 aAMUHUCTPATUBHbIX NPaBOHapylWeHMAX B 061acTV 3alMTbl npas
notpebuteneil, paccmatpueBaTb Aena 06 YyKasaHHbIX aAMWMHUCTPATMBHbLIX MPABOHAPYLLUEHUAX W
NPMHMMaATb Mepbl N0 NPEAOTBPALLEHMIO TAKUX HAPYLLIEHWN;

6) HanpaBnATb B YMNOJHOMOYEHHble OpraHbl MaTepuanbl, CBA3aHHble C HapylweHUAMU
06s3aTeNbHbIX TPeboBaHWIN, ONs PELUEeHUs BOMPOCOB O BO3OYKAEHUM YrONOBHbIX Aea NO NpU3HaKam
npecTyniaeHuii;

7) obpawaTtbcs B Cy4 C 3aAB/IEHUMAMM B 3alMUTY NpaB noTpebuTenein M 3aKOHHbIX MHTEPECOB
oTAeNbHbIX NoTpebuTenel (rpynnbl NoTpebuteneil, HeonpeaeneHHOro Kpyra noTpebuTeneit), a Takxe c
3aAB/IEHMAMM O INKBMAAUMU U3rOTOBUTENA (MCNONHUTENA, NPOAABLLA, YNOJHOMOYEHHOW OpraH13aLmy,
uMnopTepa, Bfagenbua arperatopa) AnMO60 O NpPeKpaweHUn p[eaTeNbHOCTU WHAMBUAYASIbHOMO
npeanpuHMmaTens (ynosHOMOYEHHOro MHAMBUAYAAbLHOIO NpeanpuHUMATeNs) 3a HeO4HOKpaATHoe (4Ba
pasa unu bonee B TeYeHUE OAHOIO KaneHaapHoro roga) uam rpyboe (nosnekwee cmepTb MW MaccoBble
3abosieBaHuMA, OTpPaBAEHUA Nt0Ael) HapylleHMe NpaB noTpebutenei.

(8 pen. PenepanbHbix 3akoHOB 0T 29.07.2018 N 250-®3, ot 18.07.2019 N 191-d3)

5. OpraH rocyfapcTBeHHOro HaA3opa MOXKeT 6biTb NpUBAEYEH CYAOM K yyacTuio B aene nnbo
Brpase BCTYNaTb B Ae/10 Mo CBOEN MHULMATUBE UK NO UHULIMATUBE NINLL, YYaCTBYIOWNX B Aene, ANA Aa4n
3aK/loYeHMa No  Aeny B UenAX 3awuTbl npas  notpebuteneit B NoOpAAKe, YCTaHOB/EHHOM
3aKoHogaTenbcTBom Poccuitckon depepaumu.



5.1. MpepgnucaHue, BblAAHHOE NPU OCYLLECTBAEHMM FOCYAapPCTBEHHOMO Haa30pa B 06/1acTu 3aLWmThI
npas NoTpebuTenen, MoxKeT bbiTb 06:KanoBaHO B apOUTPArKHbIN CyA, B TEYEHME TPEX MEeCALLEB CO AHA ero
Bblgaun. B cnyyae npuHATMA 3asBneHMsa 06 06)KanoBaHMM 3TOrO MpeanucaHus K Mpou3BOACTBY
apbuTpaXKHOro cya UCNosIHeHWe 3TOro NpeanucaHusa NPMOCTaHaABAMBAETCA 40 AHA BCTYN/IEHUA PELLeHUS
apbuTpaKHOro cyaa B 3aKOHHYO CUAYy.

(n. 5.1 BBeaeH depepanbHbiM 3akoHoM OT 21.12.2013 N 363-93)

6. OpraH rocyfapcTBeHHOro Hag3opa BMpaBe AaBaTb Pas3bsACHEHWA MO BOMPOCAM MPUMEHEeHMUs
3aKOHOB M MHbIX HOPMATUBHbIX MPABOBbIX aKTOB Poccuiickoi Geaepaummn, peryampyowmx oOTHOLWEHNUS B
obnacTu 3aWwmThl NpaB noTpebutenei.

7. TocypoapcTBeHHbI HaA30p 3a COOTBETCTBMEM ToBapoB TpeboBaHMAM 6Ge3omnacHoCTH,
YCTaHOBNEHHbIM  TEXHUYECKUMM perfameHTamu, OCYLECTBASAETCA TaKKe  YNoNHOMOYEHHbIMM
denepanbHbIMKU OpraHamm UCNONHUTEIbHOW BAACTU B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuiickoi
desepaupnn 0 TEXHUYECKOM PErynpoBaHnu.

8. OpraH rocyiapcTBEHHOro Hag30pa COBMECTHO C YNOJIHOMOYEHHbIMKU deaepanbHbiMM OpraHamu
WCMNOJIHUTENBbHOM BNACTU, YKa3aHHbIMUM B NMyHKTE 7 HACTOALLEN CTaTbW, ocyllecTBaseT GopMmnpoBaHme u
BeAEeHMe OTKPbITOro U 06LWenoCTyNnHOro rocyaapcTBeHHOro MHGOPMaLMOHHOIO pecypca B 061acTy
3aWmMTbl npaB noTpebuteneil, KayectBa W 6HesonacHocTM ToBapoB (paboT, ycayr) B nopsajke,
ycTaHoBAeHHOM lMpaBuTenbcTBom Poccuiickoit depepaumu.

(n. 8 BBeaeH depepanbHbiM 3aKoHOM OT 25.06.2012 N 93-03)

9. OpraH rocyapCcTBeHHOro Hag3opa yTBepKAaeT MeToAnYEeCcKMe pekomeHaaumnm no paspaboTke u
peanusaummn perMoHanbHbIX U MyHULMNAAbHbBIX NPOrpPamMmm Mo 3aluTe Npas noTpebutenei.
(n. 9 BBeaeH depepanbHbiM 3akoHOM oT 18.03.2019 N 38-d3)

Cratba 41. 0653aHHOCTb WM3roToBUTENs (MCNOAHUTENA, NpoAaBUA, YNOJIHOMOYEHHOI
OpPraH13auum UaM ynoJIHOMOYEHHOro MHAMBUAYANbHOIO NpeAnpUHUMaTeNA, MMNopTepa, Blage bLa
arperaTtopa) no npeaocraBneHnio UHGopmaL MU opraHy rocyAapcTBEHHOro Hag3opa
(8 pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNOAHUTENb, NPOAABEL, YNOJHOMOYEHHanA OpraHM3aumsa UAU YNOAHOMOYEHHbIN
WMHOMBUAYANbHbIA NpeanpuUHMMaTENb, MMNOPTEP, BAadenel, arperatopa) no TpeboBaHMIO oOpraHa
rocyAapCTBEHHOro HaA30pa, ero A0/MKHOCTHbIX AN, 06A3aH NpeaoCcTaBUTb B YCTAHOBAEHHbIN UMUK CPOK
[0CTOBEpHble cBeaeHMA, AOKYMEHTaLUMIO, 06bACHEHNA B NMUCbMEHHOM U (MAK) yCcTHOW dopme U UHYI0
MHpopMaumio, HeobXxoaMMyl0 AONA OCYLLEeCTBJEHMA OpraHoOM roCyAapCTBEHHOrO Hag3opa M ero
OONIXKHOCTHBIMM NMLAMM NOSTHOMOYMI, YCTaHOBAEHHbIX 3aKOHOoAaTeIbcTBOM Poccuiickon ®eaepaumn.
(8 pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CratbA 42. YTpaTtuna cuny. - PegepanbHbiii 3akoH ot 21.12.2004 N 171-93.

Cratba 42.1. MNonHOMOUMA BbICIUMX MCMNOJIHUTE/IbHBIX OPraHOB rOCYAAPCTBEHHOM BAACTU
cybbekToB Poccuiickon depepaumm B 061acTv 3awmThl Npas notpeburteneit
(sBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. BbiCWMIA WCNOAHUTENbHbIN OpraH rocyAapCTBEHHOW BAAcTU COOTBETCTBYIOLWEro CcybbekTa
Poccuiickoit ®eaepaummn ocylecTBAAET MEPOoNpPUATAA Mo peanusaumn, obecnedyeHunto 1 3aWwmTe npas
notpebuteneit 1 B npeaenax CBOMX NOJHOMOYMI NPUHUMAET ONpeaeeHHbIe Mepbl.

2. B uensx copencrema 3awmTe npaB notpebuteneit opraHbl UCNONHUTENbHOM BAACTU CYOBHEKTOB
Poccuiickoin ®egepaumm paspabaTbiBatoT perMoHasbHble NPOrpaMmmbl No 3aliuTe NpaB noTpebutenen m
OKa3blBAlOT COAEMNCTBME OpraHaM MECTHOrO CamoynpaB/ieHUs M OOLECTBEHHbIM 0O6beaAUHEHUAM
notpebutenen (Mx accoumaumam, Coo3am) B OCYLLECTBIEHUN MMM 3aLLMTbI NPaB NoTpebuTenei.



(n. 2 BBegeH depepanbHbiM 3akoHOM oT 18.03.2019 N 38-d3)

Ctatba 42.2. MNepepauya OCYLWECTBNEHUA MNOJIHOMOYMIA OpPraHa rocypapcTBeHHOro Hagsopa
opraHam UCNOJIHUTENIbHOM BnacTu cybbekToB Poccuiickoit deaepauumn
(sBepeHa depepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHoMouMA oOpraHa rocygapCTBEHHOrO Haj30opa MO OCYLLEeCTBAeHWo  deaepanbHOro
rocyaapcTBEHHOrO Haasopa B 065nacTM 3aWuMTbl NpaB noTpebutenelr mMoryT nepeaasatbca  ANA
OCYLLEeCTB/IEHMA  OpraHam  MUCMOJIHUTENIbHOMW  BAacTU  cybbekTtoB  Poccuitckon  ®epgepauunm
noctaHosneHuamu Mpasutensctea Poccuiickon ®enepaumm B nopaake, yctaHosneHHom PeaepanbHbim
3aKOHOM OT 6 oKTAbpa 1999 roga N 184-®3 "O6 0bwmx NpMHUMNAX OpraHM3auMm 3aKoHOAATeIbHbIX
(npeacTaBUTENbHBIX) U UCNONHUTENbLHbLIX OPraHOB rOCYAAPCTBEHHOM BiacTM cybbekToB Poccuitckol
depepaunn'.

CrtaTtba 42.3. Nogaua u paccmoTpeHue obpalieHuit notTpebutenei
(sBepeHa depepanbHbiMm 3akoHOM OT 18.03.2019 N 38-93)

1. Ob6paweHre notpebutena moxet ObITb HanpaBAeHO B NMUCbMeEHHOM ¢opme Ha BymarkHom
HOCUTE/Ie WU B 3NIEKTPOHHOM Gopme B OpraH rocyAapcTBEHHOro Hag3opa, MHble YNONHOMOYEHHble
denepanbHble opraHbl UCMOJHUTENIBHOW BNACTU, OpPraH UCNOJIHUTENbHOM BAACTU cybbeKTa Poccuitckom
depepaunn 1Mb0o opraH MecTHOro camoynpasaeHus.

2. O6paweHne notpebutens MoKeT ObiTb HanpaB/leHO MO MoyTe, C WCMNO/b30BAHWEM
MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT", B Tom Yncne oduLManbHOro calta opraHa
rocyapCTBEHHOIO Hag30pa, UHbIX YNOAHOMOYEHHbIX defepanbHbiX OPraHOB UCMONHUTE/IbHOM BAACTH,
opraHa WCNOAHUTENbHOM BAacTM cybbekTa Poccuitckon @Pegepauym nmMbo opraHa MecTHOrO
camoynpasneHun (B cybbekTax Poccuiickoit Pepepaunn - ropogax degepanbHoro 3HaveHna Mockse,
CaHkT-MeTepbypre u CeBacTonose C MCNosib3oBaHMeM OGULMANBHOIO caiiTa opraHa MeCTHOro
CaMoynpaB/eHnn B C/lydae, eciv 3TO NPeaycMOTPeHO 3aKkoHamu cybbekToB Poccuitckoint depepaumm -
ropogos ¢epepanbHoro 3HadeHusa Mocksbl, CaHKkT-MeTepbypra n CeBactonons), eauHoOro nopTana
rocyapCTBEHHbIX W  MYHMUMNANbHbIX YCAyr Anbo pPerMoHasbHOro nopTana rocyAapCTBEHHbIX U
MYHUUMNANbHbIX YCAYT, @ TaKXKe MOXKET ObITb NPUHATO NPU IMYHOM NpUeme 3aaBUTENS.

3. B MHOrodyHKUMOHaNbHbIX LEHTPaX NPeAoCTaBAeHUS roCyAapCTBEHHbIX M MYHULMMANbHbIX YCAYT
MOTYT OCYLLEeCTBAATbCA Npuem obpalleHuit noTpebutene M KOHCYNAbTUPOBaHME noTpebuteneir no
BOMNPOCaM  3aWMTbl MX MNpPaB Ha OCHOBaHMM COMMAWIEHWA O B3aUMOLEWNCTBUMM  MeEXAY
MHOTO}YHKUNOHANbHbIMK LLEHTPaMW NPeaoCTaBAeHUa FOCYAapPCTBEHHbIX U MYHUUMNANAbHbIX YCAYTr U
denepanbHbIMU OpPraHamu UCNONHUTENIbHOW BAACTM, OpraHamMu roCyAapCTBEHHbIX BHEBOAMKETHbIX
¢$oHA0B, OpraHamm rocyaapcTBEHHOM BAACTU cybbeKToB Poccuiickoin ®eaepaumm, opraHamm MecTHOro
camoynpasneHus.

CratbA 43. OTBETCTBEHHOCTb 33 HapylleHMe NpaB noTpebutenei, yCTaHOBNEHHbIX 3aKOHAMU U
MHbIMWU HOPMATUBHbIMM NPABOBbIMU aKTamu Poccuiickoii Pegepaumnu
(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebutenen, yCTaHOB/EHHbIX 3aKOHAMW WM WHbBIMU HOPMATMUBHbLIMM
npaBoBbIMKM akTammn Poccunitickoit Peaepauun, npogasel, (MCNONHUTENb, U3TOTOBUTENDL, YNIONHOMOYEHHAA
opraHM3aumMa MAW  YNOSIHOMOYEHHbIN WMHAMBMAYaNbHbIN NpeanpUHUMATENb, MMMOPTEP) HeceT
aAMUHUCTPATMBHYIO, YrOMIOBHYIO WM [PaXAaHCKO-NPaBOBYID OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoAaTenbcTBom Poccuiickont ®eaepaumn.

CratbA 44. OcywecTBAeHUe 3aLlMTbl NpaB NoTpebuteneit opraHamm MecTHOro camoynpasaeHus
(8 pen. PenepanbHoro 3akoHa ot 22.08.2004 N 122-$3)



B uenax 3awmTtbl npaB notpebuTenei Ha TePPUMTOPUM MyHMUMNANAbHOrO 06pasoBaHUA OpraHbl
MECTHOrO CamoynpaB/ieHnn Brpase:

paccmaTpuBaTb ObpalleHMs noTpebuTeneld, KOHCY/NbTMPOBATb MX MO BOMPOCAam 3alMTbl MNpas
notpebutenen;
(8 pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpallatbca B cyabl B 3alLUTY NpaB noTpebutenein (HeonpeaeneHHoro Kpyra notpebutenei);

paspabatbiBaTb MyHUUMNAAbHbIE MPOrPaMMbl MO 3aWwuTe nNpas notpebutenei.
(ab3aL, BBeaeH depepanbHbiM 3akoHOM oT 18.03.2019 N 38-d3)

Mpu BbiIABAEHMM NO 0bpalLeHnto noTpebuTtens Toeapos (paboT, ycayr) HeHagnexKallero KayecTsa,
a TaK)Ke OnacHbIX ANA KWU3HW, 340P0BbA, MMyLLECTBa NoTpebuTenelt 1 oKpy:Kawwen cpeabl opraHbl
MECTHOrO CaMoynpaBAeHMs He3ameaNuTeNbHO UM3BewawT o6 3Tom deaepanbHble OpraHbl
NCMNONHUTENBHOW BAACTU, OCYLLECTBAAIOLLME KOHTPO/Ib 38 Ka4ecTBoM 1 6e30nacHOCTbIO TOBapos (paborT,
ycayr).
(8 pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTuna cuay. - PegepanbHbliii 3akoH ot 18.03.2019 N 38-93.

CraTtba 45. NpaBa obwecTBeHHbIX 06beaguHeHU NnoTpeburteneii (Mx accoumauuii, coo30B)
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxkpaHe BnpaBe 06beANHATLCS HAa A0OPOBO/ILHON OCHOBE B OOLLECTBEHHblIE 06beAMHEHUA
notpebuTenel (Mx accoumaLMn, COl3bl), KOTOPbIE OCYLLLECTBAAIOT CBOK AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBamMM YyKasaHHbIX 0bbeAuHeHui (MX accoumalmii, COH30B) M 3aKOHOAATENbCTBOM Poccuiickomn
depgepaunn.

2. ObulectBeHHble 06beanHeHMA noTpebuteneit (Mx accoumaumm, cokosbl) ANA OCYLLECTBAEHUA
CBOMX YCTaBHbIX Llenelt Brpase:

y4acTBoBaTb B pa3paboTke obs3aTenbHbIXx TpeboBaHUI K ToBapam (paboTam, yciyram), a Takxe
NMPOEKTOB 3aKOHOB M MHbIX HOPMAaTMBHbIX NPaBOBbIX aKTOB Poccuiickoi Pepepaumnun, peryanpyroLLmx
OTHOLIEHMA B 061aCTM 3aLWLUTbI NpaB NnoTpebutenen;

NPOBOAMTb HE3aBMCUMYIO SKCMEepTU3y KadyecTBa, 6e3onacHoCTM ToBapos (paboT, ycayr), a Takke
COOTBETCTBMA NOTPebUTEeNbCKUX CBOWCTB TOBapoB (paboT, ycayr) 3asBAeHHOM NpoAaBuamu
(M3roToBUTENAMM, UCMOAHUTENAMMU) MHDOPMALMM O HUX;

OCyLLEeCTBNATb 06LWEeCTBEHHbI KOHTPO/Ib 3a cobatogeHMeM NpaB NoTpebuTenen M HanpaBasTb B
OpraH rocyfapcTBEHHOrO Hag3opa WM OpraHbl MeCcTHOro camoynpasieHua uHbopmaumio o dakTax
HapyLleHuii npaB notpebutenen aaa nNposBeaeHUs MPOBEPKU 3TUX GAKTOB M MPUHATUS B Caydae UX
NOATBEPKAEHNS Mep MO MPECEeYEeHUI0 HapyleHui npaB notpebutenei B npeaesax MNOJAHOMOYWUMI
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHMM IKCNEPTU3 NO PpaKTam HapyLleHWn Npas notTpebuTtenei
B CBA3M C 0bpaleHmnamm notpebuteneit. Mpu ocywectsneHmnmn obLLECTBEHHOTO KOHTPO/1A 06LLECTBEHHbIE
obbeanHeHns noTpebutenein (Mx accoumaumm, colo3bl) He Bnpase TpeboBaTb OT M3roToBUTENEN
(ucnonHuTenen, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHM3aUNn AU YNOJHOMOYEHHbIX MHANBUAYANbHbIX
npeanpuvHMMaTenen, MMNopTepoB) NpeacTaBieHne JOKYMEHTOB (BbINoIHEHWE AeNCTBUIM), 06A3aHHOCTb
npeacTaBaeHuns (BbINoJHEHUS) KOTOPbIX N0 TPeboBaHMIO NOTPEOUTENA HE YCTAHOB/IEHA 3aKOHOM;

(8 pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHbOPMaLMIO O NpaBax NoTpebuTenein n o HeobxoANUMbIX AENCTBUAX NO 3auTe
3TUX NPaB, O pe3y/bTaTax CPaBHUTENbHbIX UCCNEA0BAHMIA KauecTBa TOBapoB (PaboT, ycnyr), a TakKe UHYIo
nHpopmaumio, KoTopasa byaeT cnocobcTBOBaThL peasnsaLmm Npas M 3aKOHHbIX MHTepecoB NoTpebutenei.
My6anKyemble o06LLEeCTBEHHbIMM 0b6beAuHEeHMAMKU noTpebuTenelt (Ux accoumaumsamu, Coro3amu)



pe3ynbTaTbl CPAaBHUTE/bHbIX UCCAEA0BaHMIA KauecTBa TOBapOB (paboT, ycayr) He ABAAIOTCA PeKnamo;

BHOCUTb B ¢deaepanbHble OpraHbl WCMOAHUTENbHOM BAACTM, OPraHM3auUMM MNPeasioXKeHUs O
NPUHATUX Mep NO NOBbILEHWNIO KayecTBa ToBapoB (paboT, ycayr), No NpMoCTaHOBAEHUIO NPOM3BOACTBA U
peanusaummn ToBapoB (BbiNoAHEHUA paboT, OKasaHWA YCayr), NO OT3bIBY C BHYTPEHHEro pbiHKa TOBAapOB
(paboT, ycayr), He COOTBETCTBYIOWMX MPEAbABAAEMbIM K HUM WM YCTaHOB/IEHHbIM 3aKOHOAATENbCTBOM
Poccuiickoit Peaepalmm o TEXHUYECKOM peryanposaHnmn obsasatesibHbiM TpeboBaHMAM;

BHOCWTb B OpraHbl MPOKypaTypbl U deaepasibHble OpraHbl UCMOAHUTENbHOW BAACTU MaTepuanbl O
NPUBAEYEHMU K OTBETCTBEHHOCTM /WL, OCYLLECTBAAIOWMX MNPOU3BOACTBO M peanu3aumio TOBapoB
(BbINnONHEHME PabOT, OKasaHWe ycayr), He COOTBETCTBYIOWMX NPeabABAAEMbIM K HUM 06s3aTesibHbIM
TpeboBaHMAM, a TaKKe Hapylwalowux npasa notpebuTenei, yCTaHOBAEHHbIE 3aKOHAMW W UHbIMU
HOPMaTMBHbIMM NPaBOBbIMM akTaMu Poccuiickoit Peaepaumu;

obpawaTtbca B OpraHbl MPOKypaTypbl C npocbbaMyn MNPUHECTU MpPOTecTbl O MNPU3HAHUK
HeaeNCTBUTENIbHbIMU  aKTOB  desepanbHblX OPraHoOB MWCMNOJHUTENIbHOW BNACTW, aKTOB OPraHoB
WUCMOJIHUTENIbHOW  BNlacTM  cybbekToB Poccuiickot deaepaumm WM aKTOB  OPraHoB MECTHOrO
CaMoynpaBeHnsn, NPOTUBOPEYALLUX 3aKOHAM U UHbIM PEryINPYIOLLMM OTHOLEHUA B 061aCTU 3aLLMTbI
npas NoTpebuTenen HopMmaTMBHbIM NPaBOBbIM akTam Poccuiickoit Peagepaunu;

obpawaTtbca B CyAbl C 3asBAEHUSMM B 3aWMTY MpaB notpebutenei n 3aKOHHbIX WHTEPEecoB
oTAenbHbIX NoTpebutenel (rpynnbl NoTpebuTenel, HeonpeaeneHHOro Kpyra notTpebutenei);

y4acTBOBaTb COBMECTHO C OPraHOM roCyAapCTBEHHOro Haasopa B GOPMMPOBAHUM OTKPbLITbIX U
06LWea0CTyNHbIX rocyAapPCTBEHHbIX MHGOPMALIMOHHbIX pecypcoB B 061acTh 3aWmTbl NpaB noTpebutenen,
KavyecTBa 1 6e3onacHocTu ToBapos (paborT, ycayr).

(ab3aL, BBepeH depepanbHbiM 3akoHom oT 18.07.2011 N 242-03, B pen. denepanbHOro 3akoHa oT
25.06.2012 N 93-93)

CraTbA 46. 3awmnTa NpaB U 3aKOHHbIX MHTEPECOB HeoNpeAe/IeHHOro Kpyra notpeburenei
(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyaapCTBEHHOro HaA30pa, OpraHbl MECTHOrO CcaMoynpas/ieHus, obLWecTBEeHHble
obbeauHeHna noTpebuTenein (Mx accoumaumu, Cco3bl) BRpaBe NPeabaABAATb WCKM B Cydbl O
NnpeKpaLweHnn NPoTUBONPABHbLIX AeNCTBUIA M3roToBUTENA (MCNONHUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraHM3aumMm amM YynoaHOMOYEHHOIO UHAMBUAYANbHOTO NPeanpUHUMATENS, UMMNOPTEPa) B OTHOWEHMMU
HeonpeaeneHHOro Kpyra notTpeburtenen.

(4acTb nepsas B pea. PeaepanbHOro 3akoHa ot 18.07.2011 N 242-93)

Mpw yo0BAETBOPEHMM TAKOFO UCKa cyA 06aA3biBaeT NPaBOHaPYLIMTENN AOBECTU B YCTAHOB/IEHHbIN
CYyA0M CPOK Yepes cpeacTBa MaccoBoOM MHbOPMaLMKN UAN UHbIM cocobom A0 cBeaeHUA noTpebutenei
pelweHune cyaa.

BcTynuMBLIee B 3aKOHHYIO CUAY peLleHne Cyaa 0 NPU3HaHMM AeNCTBUIN M3roToBUTENA (MCNONHMTENA,
npoAasua,  YNOJHOMOYEHHOW  OpraHM3auMM  WAM  YNOAHOMOYEHHOTO  WHAWBMAYaNbHOMO
npegnpuHMmaTens, uWmMnoptepa) MPOTMBOMNPABHLIMM B  OTHOLIEHWWM HeonpeaeseHHOro Kpyra
notpebutenein obsasateNbHO ANA Cyda, PAaCCMaTPMBAOWEro WCK NoTpebutens o 3awute ero npas,
BO3HMKLWNX BCAEACTBME HACTYM/IEeHWA rParK4aHCKO-MPaBOBbIX MOCAeACTBMIA AEeNCTBUIN M3roToBMTENA
(vcnonHuTens, npogasua, YNOAHOMOYEHHON OpraHM3auMM UAM YNOAHOMOYEHHOIO WUHANBUAYANbHOMO
npeanpuHMMaTens, MMnopTepa), B 4acTM BONPOCOB, MMEIM I MECTO Takne AeNCTBUA U COBepLUEHbI NN
OHW  uM3roToBUTENEM  (MCNONHMTENEeM, MpPOAAaBLOM, YNOAHOMOYEHHOM  OpraHusaumen  mau
YNO/HOMOYEHHbIM UHAMBUAYANbHBIM NPeANPUHMMATENEM, UMMOPTEPOM).

OAHOBpPEMEHHO C YAOB/NETBOPEHMEM WCKa, MpeabaABAeHHOro 06LEecTBEHHbIM 0b6beanHeHnem
notpebutenein (Mx accoumaumert, col30Mm), OpraHamM MECTHOrO CaMOyMpaBJeHUs B MHTepecax



HeonpeaeNeHHOro Kpyra notpebutenen, cyn NpuMHMMaeT pelleHue O BOo3MeleHUU obuiecTBEHHOMY
obbeauHeHNo notpebutenei (Mx accoumauumum, COH3y), OpraHam MEeCTHOro CaMoynpaB/ieHUs BCex
NMOHECEHHbIX MO AeNy cyAebHbIX U3ePKEK, a TaKKe UHbIX BOSHUKLLIMX 40 06palLeHnn B Cy4 U CBA3AHHbIX
C pacCMOTpeHneMm Aena HeobXoAMMbIX PAacXoL0B, B TOM YMC/Ie PAacXxoh0B Ha NpoBeseHMe He3aBUCUMOIA
3KCNEepTU3bl B C/yyae BbiABAEHWA B pe3y/abTaTe MNPOBEAEHMA TAKOW 3KCMEPTM3bl HapyLUeHWs
obAsaTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram).
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